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High Speed, Flexibility & Density 

Regulate Your Network Monitoring Traffic With The Simena Packet Flow Switch PFS1764 



This month, Simena will debut a new 
monitoring switch in its high-density 
PFS line. Its speed, flexibility, and fea- 
tures have the potential to make a sig- 
nificant contribution to the enterprise 
and data center. 

"PFS 1764 brings a new concept in net- 
working: high-speed packet switch- 
ing and wire-speed packet processing 
in the same platform," says Sezen 
Uysal, President of Simena (www 
.simena.net). "[It's] like a Linux 
server and a switch sandwiched into 
a single box." 

It's In There 

The PFS 1764 aggregates, filters, 
disseminates, and load-balances net- 
work traffic to monitoring, measure- 
ment, and security tools, optimizing 
their performance and investment, 
Simena says. 

"With PFS 1764' s unique features, 
the monitoring switch bar has been 
raised to higher levels," Uysal says. "In 
addition, Simena is a very customer- 
centric company. Most of the features 
on PFS products have been requested 
by our customers." 

The PFS 1764 is notable for its very 
high port density. It's a 1U rackmount 
device, and yet it finds room for 48 
ports of lOGbps Ethernet. It's also 
the first monitoring switch to have 
40Gbps Ethernet ports, with another 
four ports running at 40Gbps speed. 

The PFS1764's ports are versatile 
because they're not dedicated to a par- 
ticular function. Each can be configured to 
act as an input or output, for example, as 
a network or monitor port. Each port can 
also be tasked as an internal tap or used for 
a physical loopback for diagnostics, and 
most importantly, all features are available 
on all ports. 

Simena also highlights the PFS 1764' s 
"cut-thru" architecture, which is responsible 
for an extremely low fixed latency of 300ns 
(port-to-port). And because any filtering or 
running configurations run at clock speed 
in a switch processor, they don't affect the 
switching latency of the overall unit. This 
allows packet filtering for Layers 2, 3, and 4 
run at wire speed. 

The PFS1764's switch processor is 
linked to the multicore control proces- 
sor with dual lOGbps links. Such high- 
speed connections give the device the 



bandwidth to process packets for unique 
applications. The company says that 
the PFS1764's fast design allows it 
to deduplicate packets, detect micro- 
bursts, and perform deep packet in- 
spection for security purposes, all at 
wire speed. 
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Furthermore, according to Uysal, 
the PFS 1764' s time synchronization 
options are the broadest in the industry. 
And, it's the first monitoring switch with 
IEEE1588 time stamping. Also new on 
the menu is time stamping based on 1PPS, 
as well as NTP, synchronous Ethernet, 
8-byte TOD, and 4-byte counter options. 
The switch can also tag packets to keep 
track of their origins. 




Speaking of tagging, the PFS1764 
allows MPLS and VLAN tags to be 
stacked on any port at wire speed. Users 
can also filter by MPLS and VLAN 
tags and remove, replace, and add them 
as necessary. 



Usability & Customization 

The PFS1764's browser-based GUI 
makes it easy to run more than one switch 
from a central console, cluster them, or 
make stacks as needed. Users can also man- 
age the switch through a USB console con- 
nection, as well as through SSH, Telnet, 
HTTPS, serial, and other protocols. 

The switch is capable of sending alerts 
via a number of avenues, such as remote 
Syslog, Livelog, email, and SNMP traps. 
Trigger events can include oversubscrip- 
tion-driven dropped packets, login/log- 
out, port status changes, and utilization of 
ports. Simena included multiple user privi- 
lege levels, such as administrator, power 
user, and monitor, to let you keep employ- 
ee access consistent with the requirements 
of their positions. 

The operating system on the PFS 1764' s 
control plane is an open Linux. In fact, IT per- 
sonnel can run the switch like a Linux server. 
Another of the PFS 1764' s noteworthy fea- 
tures is its software development kit. 
With the SDK, users can devel- 
op custom apps 
and/or port ex- 
isting applica- 
tions to run on 
the switch. This 
high level of config- 
urability lets users tai- 
lor this PFS model to 
the organization's 
unique needs. 
Also helpful to enter- 
prises is that Simena prices the 
PFS 1764 using a per-port licensing 
model. This means that you can upgrade 
according to your data center's expanding 
requirements simply by unlocking more 
ports in the system's browser-accessible 
GUI. Such scalability gives the enterprise 
a quick way to bring more capacity online, 
helping your company to be more agile and 
responsive to changing conditions. 

Contact: 

(571) 323-1500 I www.simena.net 
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News 



I Hitachi Data Systems Buys BlueArc 

Hitachi Data Systems bought network storage 
company BlueArc after a five-year partnership in 
which HDS resold BlueArc's NAS systems. HDS 
did not disclose the terms of the deal. California- 
based BlueArc has about 300 employees and 
reported about $85.5 million in sales last year. The 
company's high-end Titan server can scale up to 
1 6PB, and its low-end Mercury can scale to 8PB. 
HDS says BlueArc's systems are already well- 
integrated with its Hitachi Virtual Storage Platform 
controller. BlueArc will continue to operate as its 
own entity, and Mike Gustafson will remain as the 
company's CEO. 

I Senate Passes Patent System Overhaul 

The Senate voted to pass the America Invests 
Act, which will overhaul the U.S. patent system. 
The legislation, which passed on an 89-9 vote, will 
let the U.S. Patent and Trademark Office set its 
own fees and give it more control over its budget. 
Supporters of the bill say this will give the pat- 
ent office more funding to manage a backlog of 
700,000 patent applications. By speeding up the 
patent approval process, new products will reach 
the market more quickly and drive economic 
growth. It now takes an average of three years for 
patents to receive final approval. Both IBM and 
GE have expressed support for the legislation. 

I IBM Highlights 

Future Storage Technologies 

IBM is working on two futuristic storage media 
technologies that will make primary data available 
faster and compress archived information into a 
smaller space. The first, called racetrack storage, 
stores data in magnetic regions that travel over 
nano-scale wires when the data is accessed. It is 
about as fast as today's memory but can scale to 
much larger capacities because of increased den- 
sity, IBM says. The technology could be available 
in five to seven years. The second technology, 



which IBM calls a petabyte storage device, could 
store archived data for 50 years without needing 
to transfer the data to another medium. It should 
be available in three years. 

I HIE Vendor Market Remains Fragmented 

A new report from the eHealth Initiative found that 
the health information exchange vendor market is 
still fragmented. The report, which surveyed 196 
of the 255 HIEs in the United States, found that 35 
different companies offer IT products and services 
to the health information exchange initiative, but 
none has a majority of the market. Axolotl, which 
was recently renamed Optumlnsight, leads the 
market and provides services and products to 22 
of the surveyed HIEs. Fourteen of the initiatives 
use Medicity, and Cerner and Mirth are each used 
by nine HIEs. The report found that more than a 
dozen of the vendors serve only one or two HIEs. 

I IBM Jeopardy! Computer Finds A Job 

IBM has partnered with WellPoint, a health insur- 
ance plan provider with about 34 million members, 
to use IBM's Watson supercomputer technology to 
help doctors more quickly and accurately diagnose 
illnesses and recommend treatment options. This 
is the first commercial application of Watson, which 
is designed to understand natural language and 
can analyze 200 million pages of information in less 
than three seconds. WellPoint and doctors involved 
in the project will load the system with patient infor- 
mation, medical journals, textbooks, and other 
sources. The system will be used in small pilot 
projects at several cancer centers early next year. 

I Mac Sales 

Could Break Record This Quarter 

An analyst at Piper Jaffray is forecasting that Apple 
could sell between 4.4 million and 4.6 million Macs 
this quarter, breaking a record of 4.1 million set 
during 2010. The increase in sales is due to strong 
demand for Apple's Lion operating system and 
refreshed MacBook Air and Mac Mini computers. 



Mac sales in the United States were up 22% for 
July and August, and reaching the 4.5 million mark 
would represent an increase of 1 6% from the same 
quarter a year ago. Piper Jaffray also predicts that 
the new MacBook Air will account for 1 to 20% of 
total Mac sales this quarter. 

I IDC: Mobile Internet Users 
To Outnumber Wired By 2015 

Analyst firm IDC is predicting that users accessing 
the Internet with mobile devices will outnumber 
those using desktop computers or other wired 
devices by 2015. IDC says this is the result of 
surging demand for smartphones and tablets. 
Sales of wireless devices in the United States will 
have an annual growth rate of 16.6% between 
2010 and 2015, IDC says. The increased adop- 
tion of mobile devices will probably lead to stag- 
nation and decline of desktop use, the company 
says. IDC also predicts that the number of Internet 
users worldwide will increase from 2 billion in 
2010 to 2.7 billion in 2015. 

I Mem Networks Buys Identity Networks 

Meru Networks recently acquired Identity Net- 
works, a company that specializes in secure 
guest and device access management software. 
Because of the increasingly more common BYOD 
(bring-your-own-device) strategies at enterprises, 
secure, policy-based wired and wireless network 
access controls are necessary and can be accom- 
plished with the addition of Identity Networks' 
technology. The Identity product provides guest 
access credentials via email or SMS and offers 
reporting, auditing, and policy customization. All 
Identity Networks employees have joined Meru, 
and the software will be rebranded and available 
through Meru distributors as soon as next month, 
according to the company. Details of the purchase 
were not released. 

I Android Market Susceptible To Piracy 

According to a Yankee Group report, Android 
app developers do not earn as much revenue as 
iOS developers. The report blames piracy and 
Google's design of the Android Market for the 
disparity. Of the 75 Android developers surveyed, 
27% say piracy is a "huge problem," 26% say it's 
"somewhat of a problem," and just over half say 
Google isn't protecting app developers from the 
app copying. Google uses a License Validation 
Library, but developers say this system is easy to 
overthrow and added copy protection is needed. 
One-third of respondents cited more than $10,000 
in damages in a single year due to piracy. 

I Broadcom To Buy NetLogic 

Broadcom will purchase NetLogic Microsystems 
for about $3.7 billion, with NetLogic shareholders 
receiving $50 per share. Broadcom will acquire 
NetLogic's product line, including digital front-end 
processors, multicore embedded processors, and 
knowledge-based processors. Broadcom says the 
combination of the companies' technology portfo- 
lios will reduce time-to-market and development 
costs, delivering seamless end-to-end network 



infrastructure platforms. The deal is likely to close 
in the first half of next year, having already been 
approved by both companies' boards of directors. 
Broadcom expects a 1 0-cent earnings increase per 
share on a non-GAAP basis in 201 2. 

I ClOs Say Email On Its Way Out 

Email will soon be out and real-time workplace 
communication tools in, according to a poll of 1 ,400 
ClOs conducted by Robert Half Technology. More 
than half of the participants said that in five years 
email will be eclipsed by programs such as instant 
messaging, Yammer, and SharePoint as the 
primary form of workplace messaging. The study 
cites three reasons for this scenario. First, email 
can't match the speed of a program such as I M, in 
which workers can converse instantly. Secondly, 
real-time communication eliminates the need to 
switch between programs. Third, programs such as 
Chatter or Yammer are more social in nature and 
more conducive to employee collaboration. 

I Akamai Employee Guilty 
Of Attempted Espionage 

Elliot Doxer, a 43-year-old former employee of 
Akamai, has pled guilty to espionage for attempt- 
ing to hand over privileged information about 
the Web acceleration firm to James Cromer, 
an agent purportedly working for Israel. For 18 
months, starting in September 2007, he dropped 
off information in a drop box that revealed per- 
sonal information about Akamai employees, lists 
of Akamai clients and business dealings, and 
security information. Doxer's contact was actually 
an FBI agent, and no information was passed 
on. Motivation for the scheme was partly financial 
and partly to gain information about his son and 
estranged wife living outside the United States. 

I Justice Department Tries To Block 
AT&T/T-Mobile Merger . . . 

The Justice Department sued to block the pro- 
posed $39 billion merger between AT&T and 
T-Mobile, saying the merger would reduce compe- 
tition in the wireless industry, resulting in increased 
prices for consumers and reduced innovation in 
wireless products and services. The FCC, which 
must also approve the merger, released a state- 
ment saying that it has "serious concerns about the 
impact of the proposed transaction on competition." 
AT&T said it will contest the lawsuit, claiming the 
increased spectrum resources would be used to 
expand its 4G LTE wireless network across the 
country, benefiting customers. 

I ... & Sprint Follows Suit 

Sprint filed a lawsuit against AT&T and Deutsche 
Telekom to prevent the companies' proposed 
merger. Sprint's lawsuit comes days after the 
Department of Justice also sued to block the 
merger. Sprint says the merger would violate the 
Clayton Antitrust Act by leading to lesser competi- 
tion that would result in stifled growth and innova- 
tion, adding that AT&T and Verizon would control 
75% of the wireless market and take in 90% of 
the profits. 
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Get The Most Out Of Your Computer Room Investment 

Magma's PCI Expansion Solutions Are On The Edge Of Innovation 
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Most companies experience multiple 
stages of evolution. The Magma brand 
name saw several positive transitions 
that molded the company into what it is 
today. Magma got its start more than 24 
years ago as Mesa Ridge Technologies 
producing a third-party line of serial, 
parallel, and token ring products for 
DEC and Sun Microsystems. In the mid- 
'90s, Magma introduced a series of PCI 
expansion products, including a 7-slot 
expansion box called PXB-7, and in 
October 2001, Mesa Ridge 
was acquired by Mobility 
Electronics (now iGo). Mobility 
continued to use the name 
Magma as the brand for its 
PCI expansion solutions until 
April 2007, when it sold the 
Magma portion of the company 
to Mission Technology Group, 
Inc., who continued to oper- 
ate the engineering and opera- 
tions out of San Diego. Magma 
became the trade name of 
Mission Technology Group, Inc. 

Committed to being the mar- 
ket leader in the development of high- 
performance devices, software, and ser- 
vices, Magma products extend PCI and 
PCI Express signals outside the com- 
puter over cable to a chassis containing 
multiple card slots. The company also 



specializes in manufacturing enclosed 
and non-enclosed single-slot expansion 
products and RAS chassis. 

Design Details 

Designed for data center environ- 
ments, Magma's Basic Expansion offer- 
ings will connect legacy or current PCI/ 
PCI-E cards to both workstations and 
laptops. The Magma PCI Express-to- 
PCI Expan-sion System (model PE6R4) 
functions as a migration path for PCI 



Company Name: Magma 
Location: San Diego, Calif. 
Contact Info: (800) 285-8990 I 
www.magma.com 
Date Company Founded: 1987 
Interesting Fact: Although 
Magma's logo may look like a 
beaker, it's actually a volcano. 



MAGMA™ 



Rock Solid Innovation 



products. As computer manufacturers 
migrate to PCI Express, the number of 
available PCI slots has been reduced or 
completely eliminated. And many com- 
panies have a substantial investment in 
hardware based on conventional PCI 



and PCI-X devices. The PE6R4 pro- 
vides a simple, cost-effective solution 
for attaching legacy PCI cards to new 
servers and workstations that only have 
PCI-E slots. 

For SMEs looking to increase the 
I/O capabilities of network servers and 
workstations, the Magma ExpressBox 
is an ideal option. Equipped with hot- 
plug slots, power throughput alerts, 
and partition management capabili- 
ties, the ExpressBox line features a 
management GUI and up to 
16 PCI-E slots with high-speed 
Gen 2 interconnects. 

Magma is always evolving 
its interconnect-based products. 
"Our goal is to meet the needs 
of a broad range of users, from 
the lower end, simple expansion 
users who simply need addition- 
al slots, to more involved Smart 
Expansion solutions for IT man- 
agers who require sophisticat- 
ed management tools," senior 
marketing manager, Victoria 
Kohlhorst, says. 
Magma also intends to develop more 
complex Express Network solutions that 
enable PCI Express-based data center wir- 
ing interconnects from server to server 
and multiple servers to shared and virtual- 
ized I/O resources. 




New IT Territory 

The experts at Magma don't shy away from 
ingenuity and personal innovation. As a pio- 
neer of outside-the-box computer bus sig- 
nals, it sees the need to maintain efficient and 
scalable data center designs, says COO Tim 
Miller. Now that cloud computing requires 
expandability beyond the basic box, disag- 
gregated models, where processing complex- 
es need to be scaled independently from I/O 
resources and I/O resources need to be shared 
and virtualized by a large number of proces- 
sors, must become the mainstream norm so 
that data center administrators can mix and 
match available resources. 

Miller adds that SMEs will eventually 
embrace cloud computing environments as 
a necessity and will base vendor selection on 
cost of service. To that end, Magma designed 
the PCI Express products to help enterprises 
meet the lowest budgets by making server-to- 
server and server-to-I/O technologies available 
as burden-free processing attachments. 
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STATS & FACTS 

Providing The Latest Insight & Information 
From Leading Research Firms 



How Much 
Does Downtime 
Cost You? 

Network and systems downtime 
costs enterprises. Big. 
A study from Ponemon Institute puts 
some real numbers to those costs. 

Minimum Cost: 

$38,969 per incident 

Maximum Cost: 

$1,017,746 per incident 

Overall Average Cost: 

$505,502 per incident 

IT equipment failure is the most 
expensive root cause of downtime. 

Accidental or human error is the 

least expensive root cause. 




... 



It's Much More 
Than A Simple Cost 

In conducting its study, Ponemon identified 
many aspects that go into downtime. 

Process-Related Activities 
Adding To Costs: 

Detection costs 

(initial discovery, 
subsequent investigation) 

Containment costs 

(preventing the outage 
from spreading or worsening) 

Recovery costs 

(getting back to a state of readiness) 

Ex-post response costs 

(after-the-fact incidental costs) 

Equipment costs 

(new purchases and repairs) 

IT productivity loss 

(the cost of IT personnel downtime) 

User productivity loss 

(the cost of end-user downtime) 



■ 




I ClOs Face Challenges 
In IT Talent Pool 

According to a poll conducted by Robert Half 
Technology, IT hiring will remain fairly unchanged, 
yet ClOs say finding talented employees is 
becoming more difficult. The "IT Hiring and Skills 
Report" shows 12% of ClOs are planning to hire in 
the fourth quarter and 6% will be making staffing 
cuts. The majority of ClOs surveyed are confident 
in the growth of their enterprises (92%), yet 66% 
say finding skilled professionals is a challenge- 
surprisingly, only 48% found this a challenge the 
previous quarter. The skill sets most in demand 
include network administration, desktop manage- 
ment, and desktop support. 

I Gartner Lowers PC Forecast 

Changing market conditions caused Gartner 
to recently drop its estimate for worldwide PC 
shipments over the next two years. Gartner pre- 
viously forecasted a 9.3% growth this year, but 
drastically changed the forecast to a mere 3.8% 
increase in shipments, resulting in an anticipat- 
ed 364 million PCs shipped in 201 1 . Next year's 
estimate was dropped slightly from the expect- 
ed 12.8% increase to a 10.9% increase in ship- 
ments. Gartner says the surplus of PCs already 
on store shelves, the struggling economy, and 
the increasing interest in tablets affected PC 
sales and the company's growth forecast. 

I Japanese Firms 

Join In Mobile Chip Venture 

DoCoMo, Japan's largest mobile carrier, is in 
talks with several companies, including Sam- 
sung Electronics, Fujitsu, NEC, and Panasonic, 
to form a joint venture to produce semiconduc- 
tor chips for new smartphones. This would 
enable the companies to compete in a mar- 
ket that is largely controlled by Qualcomm. 
DoCoMo would be the biggest investor in the 
project, which in all would total 30 billion yen 
(or $390 million). According to reports, the com- 
panies would develop, design, and sell the chips, 
likely using them in their own devices. An official 
agreement has yet to be made. 

I Facebook Dominates 
Time Spent Online 

Social networking now accounts for 25% of 
Americans' time online, according to Nielsen. 
The company's social media report revealed 
that Facebook is by far the most popular social 
network and Web site. Americans spent more 
than 53 billion minutes on the site during the 
month of May. Facebook reported more than 
140 million users that month, which accounts for 
70% of all Internet users in the United States. 
Google's Blogger was the second most-visited 
site with 50 million users during the same 
month, according to the report. Twitter rounded 
out the top three with 23 million visitors. 

I Cloud Computing, Telecommuting 
Show Disappointing Results 

Cloud computing is not gaining the following 
many thought it would have at this point, and 
most companies are adding its services rather 
than using it to take the place of their existing 
data storage devices. In a survey of 210 mid- 
market IT and business leaders conducted by 
SWC Technology Partners, 54.2% stated that 
their company is not pursuing any cloud initia- 
tive, with just 3.7% adopting a company-wide 
cloud service. Primary reasons were privacy 
and security concerns (20.9%) and cost (9.8%). 
Other survey results showed telecommuting to 
be flat over the past two years, with just 14% of 
respondents saying it was the norm. The prac- 
tice was believed to be increasing. 

I Electronic Health Records 
Prone To Snooping 

Identity and access intelligence solutions firm 
Veriphyr found that more than 70% of health 
organizations reported a breach of personal health 
information over the past year. Most breaches 
(35%) are employees looking into the records of 
fellow employees, and 27% are unauthorized 



access to the records of friends or relatives. 
Veriphyr also found that 30% of the breaches were 
found in one to three days, 12% in a week, and 
17% in two to four weeks. Another finding showed 
that 79% of those surveyed were either somewhat 
or very concerned about their organization's ability 
to detect breaches in a timely fashion. 

I Google Claims Gmail 80 Times 
Greener Than In-House Email 

Google has already gone on record claiming 
Gmail is more cost-efficient than email. It is now 
claiming Gmail is more energy-efficient, as well. 
Combining in-house research and findings from 
the Carbon Disclosure Project, along with a 
Stanford professor's input, Google says Gmail is 
80 times more efficient than email servers run on- 
site because cloud servers are utilized more fully. 
According to Google, using Gmail instead of an 
in-house email server can save 170kWh per user 
annually, amounting to $17 in energy savings per 
user each year. It can also reduce an employee's 
annual carbon footprint by up to 100kg of CO2. 

I Storage Shipments 
Make Strong Showing 

Research firm IDC has just finished a report on 
storage investment, and the results are posi- 
tive. Inspired by expanding IT budgets, service 
providers and enterprises spent $7.5 billion in 
the second quarter, 10% more than the same 
quarter last year. External disk storage revenue 
reached $5.6 billion, a 12.2% year-over-year 
jump. On top of this, the total number of disk 
storage systems shipped is up 46.7% from 2010. 
Last year's figures were an increase of 54.6% 
from 2009. Second-quarter sales for non-main- 
frame networked storage systems increased 
15% from a year earlier. 

I Nation Still Prone To Cyber Attacks, 
Report States 

A bipartisan think tank has warned that, even 
now, 10 years after the 9/1 1 attacks, cyber- 
terrorism remains a credible threat to the United 
States. In their report, the Bipartisan Policy 
Center's National Security Preparedness Group 
claims that a ruinous cyber attack against 
American infrastructure is more than just a 
theory— it is a distinct possibility. Cyber attacks 
could cause damage to vital infrastructure, 
including the financial system, telecommunica- 
tions networks, and the power grid, according 
to the report. The nation has made progress in 
fighting these attacks, but much more needs to 
be done, the report says. 

I Apple Tops 

Mobile Browsing Market 

More than 6% of total online activity is con- 
sumed by mobile devices, which is more 
than double last year's activity, according to 
Net Applications. The most popular mobile 
browser is Apple's Safari, which is the default 
browser of all Apple devices such as the iPad 
and iPhone, representing 53% of the market. 
Google's Android browser continued to take 
market share and will likely take the No. 2 
spot in the next few months (from Opera Mini, 
which is losing market share). The company 
also said Microsoft's Internet Explorer is still 
the most-used browser on PCs with a contin- 
ued share over 50%, although Google Chrome 
and Apple's Safari continue to rise in use. 

I Yahoo! Fires CEO 

Yahoo! fired its CEO, Carol Bartz, and tem- 
porarily filled the position in house with Chief 
Financial Officer Tim Morse. According to 
reports, Bartz was notified of her dismissal 
by phone by the company's chairman of the 
board. Bartz joined Yahoo! two-and-a-half 
years ago and still had more than a year 
remaining on her contract. Statistics show 
that during Bartz' presence, stock prices were 
flat, Yahoo! lost market share to both Google 
and Facebook for online ad sales, and a num- 
ber of top executives left the company. The 
company's stock rose more than 6% the day 
of her departure. 
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I IT Spending Shows Unexpected Gain 

Rather than slipping, IT spending is rising, 
according to the results of a study conducted by 
Maven Wave Partners. An anticipated loss of 
3% turned into a 6% gain for the second quar- 
ter. The study also noted that spending on IT 
employment rose 9.1% during that same period. 
Maven Wave thought that technology spending 
would be lower this quarter; the firm believed 
that the large 14% first-quarter gain would lead 
companies to cut spending while absorbing 
those earlier purchases. In other results, hard- 
ware sales were better than expected, beating 
projections by 5.3%, while software sales fell 
short of projections by 4.9%. 




I IT Employment Inches Up 

The Labor Department has released its em- 
ployment figures for August, and there has 
been virtually no gain overall. The govern- 
ment reported a decline of 48,000 jobs in the 
information industry in August, but 45,000 
of those were Verizon workers who went on 
strike. If those jobs are factored back into 
the employment total, the IT industry gained 
2,100 workers for a 0.05% increase from 
a year earlier, If those jobs are considered 
lost, the total IT jobs reduction would be 
7,000, or 0.17%. Year-over-year IT employ- 
ment is up 2.71% to 4.053 million workers. 



I Google Investors Sue 
Over $500 Million Settlement 

Two Google shareholders filed lawsuits in federal 
court claiming that Google's board of directors 
and several company executives violated their 
duties when they allegedly facilitated the illegal 
import of prescription drugs. Google recently 
agreed to pay $500 million to settle federal alle- 
gations that it knowingly allowed some online 
Canadian pharmacies to advertise prescription 
drugs to U.S. consumers with the company's 
AdWords program. The suits cited DoJ investiga- 
tions, which found that Google knew about the 
pharmacy ads as early as 2003 but only took 
action to remove them when it found out about 
the investigation in 2009. The suit seeks unspec- 
ified damages from the defendants. 

I Oracle/SAP Damages Reduced 

A U.S. district court judge reduced the amount 
of damages awarded to Oracle in a copyright 
infringement lawsuit with SAP. The judge 
called the original $1 .3 billion award "grossly 
excessive" and reduced it to $272 million. The 
court said Oracle failed to prove its case that it 
lost billions of dollars in revenue from the sto- 
len intellectual property. Oracle said it will con- 
tinue to seek the full $1 .3 billion. Oracle sued 
SAP in 2007 after it found that TomorrowNow, 
a former SAP subsidiary, had stolen software 
and documents from Oracle support Web 
sites. A jury awarded Oracle the $1 .3 billion in 
damages last November. 

I Microsoft Loses, 

Chrome Gains In Browser Market 

Statistics from Net Applications show that 
market share for Microsoft's Internet Explorer 
has dropped 6.9% in the past year, with most 
of that share being lost to Google's Chrome 
browser. Net Applications says that if the 



downward trend continues, lE's market share 
could drop below 50% for the first time next 
summer. lE's share fell to 55% in August while 
Chrome's climbed to 15.5%, a 7.8% increase 
since last year. Chrome gained 1 .2 points in 
August, its largest increase ever. Mozilla's 
Firefox lost 0.2 percentage points of market 
share, giving it 22.6% of the market. Apple's 
Safari stayed flat at 4.6%. 

I Oracle Asks Court 

To Dissolve Hurd Settlement 

Oracle is asking a California court to rescind 
an agreement it made with HP over the hiring 
of former HP CEO Mark Hurd. Oracle and HP 
settled a lawsuit over Hurd's hiring in 2010. 
Oracle claims that it was deceived into signing 
that agreement because HP did not disclose 
that it was about to hire two executives Oracle 
consider "toxic" to the companies' relation- 
ship. Oracle made the claims in a countersuit 
against a lawsuit HP filed in June. In that 
case, HP is suing Oracle because Oracle has 
said it will stop supporting software for Intel's 
Itanium chips, which are used in HP servers. 
HP claims that the Hurd settlement contains 
language that obligates Oracle to continue 
support for the Itanium. 

I OpenText Buys Operitel 

OpenText acquired Canada-based Operitel, 
which specializes in learning management 
systems and enterprise learning portals that 
integrate with Microsoft SharePoint. The deal's 
terms were not disclosed. OpenText CEO John 
Shackleton said the acquisition will add e-learn- 
ing capabilities to OpenText's content man- 
agement software. Operitel's flagship product, 
LearnFlex, helps companies manage training 
and development processes, and the company 
also offers mobile and social learning manage- 
ment solutions. Michael Skinner, Operitel's 



CEO, will continue to lead Operitel personnel 
once the acquisition is complete. OpenText 
also acquired mobile app developer weComm 
and business process management company 
Metastorm earlier this year. 

I Japanese Firms 
Combine LCD Units 

Three major Japanese firms are joining forces 
with the national government to fight foreign 
competition in the LCD business, such as 
from South Korea. Sony, Hitachi, and Toshiba 
will form a spin-off company funded by the 
government, to be called Japan Display. The 
Japanese government would invest 200 billion 
yen, or $2.6 billion, in the Innovation Network 
Corp. fund, and would control 70% of the new 
LCD company; the three companies would 
have an equally split 30% financial interest. 
The union could form the world's largest maker 
of LCDs for cameras and mobile phones. Each 
of the firms suffered loss in their LCD businesses 
as of late. The merger is expected to be com- 
pleted by the spring of 2012. 

I Federal Customer Service 
Gaining More Followers 

Americans seeking customer service infor- 
mation from the federal government are in- 
creasingly turning to online sources for that 
information, according to a MeriTalk survey. 
Two-thirds of those polled rated that experi- 
ence as either good or excellent. Coming in 
second in satisfaction, at 52%, was in-person 
visits. This was followed by email or telephone 
(51%), mobile applications (26%), text mes- 
saging (25%), and social media (24%). In spite 
of the positive online experience, Americans 
are largely dissatisfied with the level of cus- 
tomer service provided by the government, 
with only 31% being "very satisfied," and 79% 
saying improvement is necessary. 



FEATURED COMPANY 



Intelligent PDU Solutions From Industry Leaders 

PDUs Direct & Server Technology Team To Provide Multiple Product Lines For Diverse Needs 



You need good, clean, consistent power 
for your data center, but how can you be 
sure that your valuable equipment is get- 
ting the power it needs? The only way is 
to employ reliable power distribution units 
to supply the power and to use appropriate 
monitoring units to ensure that the power 
you're getting is in fact clean, efficient, 
and consistent. 

Of course, sometimes you or your custom- 
ers need basic or metered PDUs that you can 



PDUs Direct 

& Server Technology 



set up and use quickly, with minimal compli- 
cations. At other times, more complex prob- 
lems call for more sophisticated solutions, 
and those can require more thought and more 
advanced units — and often more help acquir- 
ing and configuring those units. You need a 
PDU vendor you can trust, whether you're 
seeking a simple, economical power deliv- 
ery solution or looking to equip a large data 
center with state-of-the art power distribution 
and monitoring. 

Either way, PDUs Direct and Server 
Technology are there for you. Two compa- 
nies selling the quality, reliable and trusted 
Server Technology products, PDUs Direct 
and Server Technology can work together 
to help you meet the power and monitor- 
ing needs of data centers large and small. 
Whether it's an enterprise-class multi- 
facility data center or a tiny server closet, 
PDUs Direct and Server Technology have 
what you need. The two companies want 
to provide the best customer service and 
options, no matter how you choose to buy. 
And that's what PDUs Direct and Server 
Technology have accomplished. 

Simple, Reliable PDUs, Shipped Quickly 

For simple, fast, and affordable power dis- 
tribution, turn to PDUs Direct (www.pdus- 
direct.com). As a longtime leader in low- 
cost, fast-shipping PDUs, PDUs Direct' s 
expanded offering includes affordable basic 
and metered PDUs as well as select switched 
models. PDUs Direct has been selected as the 
Master Distributor for Server Technology on 



select products and will utilize a distribution 
channel and reseller channel to deliver prod- 
ucts to customers. 

Whether it's a simple 20A server rack 
power strip with 12 NEMA 5-20R outlets 
or a rackmount 30A 208V power strip with 
24 IEC CI 3 outlets, PDUs Direct has what 
you need. A selection of more than 80 basic 
metered and switched units, PDUs Direct has 
your customers' most straight forward power 
distribution needs covered nicely. 

As an approved GSA reseller, PDUs Direct 
provides some of the lowest-cost power 
distribution units in the industry and ships 
them the day after the order is placed in most 
cases. When your needs — or your customers' 
needs — are clear-cut, turn to PDUs Direct for 
quick delivery of dependable, Basic Metered 
and Switched PDUs. 

More Sophisticated Tools 
For More Complex Operations 

Need more? More sophistication? More 
features? More help? Server Technology 
(www.servertech.com) is there to provide 
the premier models of the most sophisticat- 
ed PDUs and monitoring solutions currently 
available. Server Technology's PDUs provide 
more intelligence, switched and smart PDUs, 
per-outlet monitoring, and more productiv- 
ity — and Server Technology can provide all 
the expertise you need to help you install and 
configure your PDUs. 

For a better handle on PUE, you need 
more sophisticated delivery and monitoring 
units, and Server Technology provides them 



in the form of POPS (Per Outlet Power 
Sensing) Switched PDUs such as the CWG- 
24V 3Ph PDU with 50/60Amp power distri- 
bution. Smart and Switched PDUs such as 
the CWG-24V can tell you if there's enough 
power available to add more devices or 
if you're close to exceeding the circuit's 
capacity. In addition, Server Technology's 
switched PDUs can control network access 
to remote sites and data center equipment 
via IP-based remote power management, 
and they can be configured to enable net- 
work access for remote power management 
to reboot servers and network gear individu- 
ally or as a selected group. 

Of course, complex technology requires 
sophisticated management. Server 
Technology's Sentry Power Manager is the 
most accurate system you can use to measure 
and monitor your power usage. It gives you 
the data you need to make critical decisions 
regarding your efficiency and carbon foot- 
print, as well as temperature and humidity, at 
the rack level. Sentry Power Manager is the 
premium software solution for monitoring 
your network of sophisticated PDUs. Using 
SPM's Web-based interface, you can moni- 
tor and control your PDUs at the outlet level, 
view and print status logs, generate reports, 
and more, managing power distribution in a 
single data center, in centers across campus, 
or in locations around the world. 

With Sentry Power Manager and Server 
Technology's sophisticated PDUs, you're 
in complete control of your complex power 
distribution needs. 



www.pdusdirect.com 
www.servertech.com 

• PDUs Direct specializes in power distribution 
units that are simple, efficient, and affordable 
for data centers with basic needs. 

• Server Technology's PDUs and Sentry Power 
Manager software meet more sophisticated 
needs to provide and monitor power to mission- 
critical devices. 

• The companies work together to provide mul- 
tiple product and service channels and exactly 
the resources that will provide the best value 
and customer service for all their customers. 



Server Technology 

Solutions for the Data Center Equipment Cabinet 



PDUs direct 
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PHOTO LISTINGS 




The Processor Photo Listings section 
includes brief overviews of data center products 

All products listed have been released recently, 
so use this section to get up to date 
with what's new on the market 
and to find products you need. 



Manufacturers: 

Do you have a new product 
that data center/IT managers 
would be interested in learning about? 

Send your press release or product information 
to press@processor.com. 



Uptime Devices, Inc. 
Remote Physical Monitor Console Manager 



Austin, TX based Uptime Devices, Inc. is released the 
Remote Physical Monitors (RPM). Uptime RPM employs 
intelligent Daisy Chain Sensor® technology, is the most 
efficient way to leverage sensors for monitoring up to 250 dif- 
ferent sensors to plug into one RPM. Daisy Chain Sensor® 
technology sets the standard in data center physical monitor- 
ing. Compatible with the leading management solutions and 
hardware, the RPM system allows customers to simply plug 
in and protect their IT and infrastructure investments. Uptime 
Devices created the Daisy Chain Sensor® and developed 
smart sensors Remote Intelligent Multi Sensor® RIMS tech- 
nology. To enter a raffle for a chance to win the RPM unit, 
go to www.uptimedevices.com/processormag. 




(512)328-1800 | www.uptimedevices.com 



HM Cragg 
NEW Eaton 5PX UPS 



The Eaton 5PX UPS available through Master Distributor HM 
Cragg is an integrated power management solution. The 5PX 
provides the tools needed to manage your equipment, even 
in virtualized environments. It also delivers more power than 
comparable UPSs and has an efficiency rating of up to 99%. 
HM Cragg offers an array of UPS systems, power electron- 
ics, backup battery applications, and other complementary 
products to provide you with a complete solution. HM Cragg 
also provides preventive maintenance services for battery 
and UPS applications as well as installation services for tele- 
com, switchgear and control, and power plant environments. 
Call us Today! 

< jWNl CRAGG 

Quality People. Quality Power. 



(800) 672-7244 | www.hmcragg.com/prc 



OEM Production 
Z6800-500A MINI-PC 




The Z6800-500A Small 
Form Factor PC from OEM 
Production is based on Intel 
Sandy Bridge's latest Z68 
express chipset with Intel 
Smart Response Technology 
featuring Solid-State Drive 
caching traditional HDD. 

• mSATA Slot supports SSD in MiniPCIe slot 

• SATA-6G/S, USB 3.0 

• One PCIexl 6 and two MiniPCIe slots 

• Small Form Factor chassis 3.5"x8.1" with DVD Bay 

• Fanless DC Power with AC Adapter 

• Choice of Intel Core i7 or i3 processor 

• VESA or wall mountable 

• White box solution (means can place your logo on the 
box) 

(650) 871-3930 | www.OEMproduction.com 



Magnetic Products & Services 
Tape Eradication 



Excess Computer Tape? 

MPS offers Buy Back, Degaussing or On-Site Destruction 
solutions. Guaranteed eradiation in compliance with DoD 
Standard 5220.22. 

• Buy Back: Turn your excess new and used media into 
cash 

• Degaussing & Destruction: For obsolete media that 
we don't purchase, we'll eradi- 
cate the data and destroy your 
media 

• On-Site Destruction: Your 
tapes never have to leave 
your facility with our high-tech 
on-site NAID AAA Certified 
shredding service 

A Certificate of Eradication is provided upon completion for 
all solutions. Call us today for a quote! 

(877) 255-2080 | www.mpsinc.org 




Silicon Mechanics 
Rackform iServ R485 Server 




The Rackform iServ R485 
is powerful 5U rackmount 
server that will accommodate 
8 CPUs and4GPUs.This 
extremely capable server 
features the new Intel Xeon 
Processors, E7-8800 Series, 

with up to 10 cores, up to 20 threads, and up to 30MB of 
shared cache. The E7-8800 includes Intel Scalable Memory 
Interconnects and Scalable Memory Buffers for high-speed 
serial links which support cost-effective, commodity, RDDR3 
memory with 2 integrated memory controllers per socket, up 
to 8 DIMMs per memory controller, and 4 DDR Channels. 
The addition of of Recoverable Machine Check Architecture 
and Advanced Instruction Sets makes this server the perfect 
resource for those needing a computer powerhouse. 



(888)352-1173 | www.siliconmechanics.com/pm/R485 



Cloud Leverage 
Your Global Cloud Partner 



Leverage Our Platform. Extend Your Business. 
Cloud Leverage, Inc. is the global cloud performance 
platform that delivers enterprise cloud security, availability 
and performance. Partner with us for your cloud strategies. 
Harness the power of our global cloud solutions: 

• Cloud IPS Firewall • Global DNS 

• Global Load Balancing • Cloud Storage 

• Application Acceleration • Cloud Computing 

• Dynamic Site Acceleration • CDN 

Avoid CAPEX cloud build-outs. 

Email talk@cloudleverage.com for more information. 



cloudleverage 



(888) 600-CLOUD(2568) | www.cloudleverage.com 



TM 



VANTOS V-Flex Platform 

AUTOMATE AND MANAGE PEOPLE-BASED PROCESSES 



The V-Flex Platform from VANTOS is a groundbreaking soft- 
ware platform that allows business managers to automate 
and manage complex people-based processes. The V-Flex 
Platform can automate any process and integrate any data, 
structured or unstructured, giving stakeholders real-time situ- 
ational awareness enabling faster, more accurate and more 
cost effective decisions.The V-Flex Platform has been used 
for a number of applications, called Playbooks, including: 

• Security incident reporting • Lost & found 

• Contracts management • Surveillance & dispatch 

• Investigative case mgt • Inmate heatlh mgt 

For a demo or case study, email contactus@vantos.com 



VANTOS 



(206) 838-7921 | www.vantos.com 



Tabernus - Data Erasure Experts 



Enterprise Data Erasure Just Got a Lot Easier 

Tabernus has been providing enterprise level software and 
solutions for clients with data centers since its inception. 
With the many new complex rules and regulations, compli- 
ance with data security is now more important that ever for 
companies and institutions. Trust your data eradication and 
sanitization to Tabernus. Tabernus is familiar with all mod- 
els of data center storage frames and enterprise servers. 
Tabernus onsite data erasure service is fast, professional, 
and backed by a government certified solution. Tabernus pro- 
vides onsite data erasure services for all the major enterprise 
storage and server makers. 



Tabernus 

(888) 700-8560 | www.tabernus.com 



Brocade® 
ServerIron®ADX1000F 



The new Brocade® Serverlron® ADX 1000F compact applica- 
tion delivery switches were created to deliver the benefits of 
combined copper and fiber connectivity. This extension to 
the award-winning Brocade ADX 1000 Series is designed to 
deliver increased customer choice and flexibility for cloud- 
focused service providers, financial institutions and govern- 
mental agencies while also setting the industry benchmark 
for application delivery switching performance, scalability and 
investment protection. The result is up to 50 percent power 
savings and improved data transmission reliability and secu- 
rity while also dramatically consolidating data center rack 
footprint. 



(888) 276-2233 | www.brocade.com 



Server Technology 
Sentry Power Manager 5.0 



It's like no other rack-level data center power management 
system. It's the most comprehensive and affordable solution 
to measure, monitor and trend your power at the rack level. 
All the critical data you need to make informed decisions 
about your power and energy efficiency. SPM's new interface 
makes it easy to set up your own customizable network 
operations center (NOC) views. An overall view of each 
cabinet power distribution center (CDU), each cabinet, each 
location - as much or as little as you want to see. 









. 1 1 
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(800) 835-1515 | www.ServerTech.com 



V-locity 3 



Diskeeper Corporation announced the release of the new 
V-locity® 3 virtual platform disk optimizer that delivers maxi- 
mum I/O performance on virtual servers. V-locity 3 now has 
full integration with VMware ESXi as well as existing support 
for other platforms such as ESX, and Microsoft Hyper- V™. 
Key Benefits: 

• Faster VM and host I/O throughput 

• Increased VM density 

• Increased platform reliability 

• Eliminated resource contention 

• Optimized VM resource usage within a shared storage 
system 

• Increased hardware life 

• Lowered operating costs 

• All done fully automatic and transparently 

Yiocity3 

(800) 829-6468 | www.v-locity.com 



Ineo Technology Inc. 
NAS Servers 
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Entrust IdentityGuard 
Authentication Platform 



Need a straightforward method for adding digital certificates 
to mobile devices, with little management from IT staff? 
Through Entrust's self-service module, end-users add certifi- 
cates to their own mobile devices via an easy-to-use inter- 
face for advanced certificate-based authentication. The entire 
process is seamless and occurs in real-time. This innovative 
Entrust IdentityGuard feature allows enterprises to provide 
authenticated access to VPNs and internal applications or 
networks, as well as enable email decryption and signing, all 
on a user's mobile device. In fact, the issued digital certificate 
also serves as a unique device identifier, adding yet another 
layer of security to the enterprise environment. 

Entrust 

IdentityGuard 

(888) 690-2424 | www.entrust.com 



NlMBULA 

Director 1.5 



Nimbula Director 1 .5 is cloud operating system software that 
helps enterprises and service providers build powerful pri- 
vate, hybrid and public cloud infrastructure. Nimbula Director 
abstracts the underlying technology to present a coherent 
view of a completely automated compute and storage cloud. 
Providing a one-stop virtual data center management solu- 
tion, Nimbula Director isolates customers from the opera- 
tional and hardware complexity associated with deploying 
a private or public cloud. With 1 .5, Nimbula Director is now 
capable of supporting a geographically distributed cloud, an 
industry first. 



nimbula 



nimbula.com | info@nimbula.com 



Horizon DataSys RollBack Rx™ 
Disaster Recovery Software 



Disaster recovery and business continuity strategies all 
have a single common objective. Turning back the clock of 
their PC's and Servers to a point in time before the disaster 
struck. RollBack Rx delivers robust, instant PC and Server 
recovery - without any data loss. When we say instant, we 
mean within a single reboot - as 
opposed to traditional backups 
that take hours. 

• Backout of any failed software 
installations, botched updated 

• Reverse user errors manually 

• Alios users to safely test any 
software 

• Reverse any system crash 

• Day zero disaster recovery with no data loss 

• Group management and enterprise network administra- 
tion control 

(800)496-0148 | www.horizondatasys.com 




Apposite Technologies 
Netropy 10G2 WAN Emulator 



The Netropy 10G2 WAN emulator simulates band- 
width, latency, loss, congestion, and other network impair- 
ments to test the performance of applications over high- 
speed WAN links of up to 10 Gbps. 

With four SFP+ ports and an aggregate capacity 
of 40 Gbps, the Netropy 10G2 can simulate two separate 10 
Gbps full-duplex links, or up to 30 lower speed links, each 
with their own WAN conditions. 

The Netropy 10G2 is configured through an intui- 
tive, browser-based interface for easy operation, or through a 
CLI for integration with test automation tools. 

1 Gbps Version: $25,000 10 Gbps Version: $35,000 




Affinity IT Training 
IT Security Services 



How secure are your facilities, applications, and data? 
Affinity IT Security Services can help you protect and secure 
your IT Resources through Vulnerability Assessments, 
Employee Awareness Training, and Penetration Testing. 
We will help you: 

Analyze your current security posture 
Report on Vulnerabilities 
Identify your IT Security risks 
Establish priorities to address them over time 
Develop practical policies and procedures 
Educate employees on what they must know to protect 
your organization 

Actively test and report on your defenses 
Achieve and maintain compliance 



Affinity 

.GLOBAL IT TRAINING* 



(800) 840-2335 | www.affinity-it.com 



ROSEWILL 

RSV-Z2000 



2U Rackmount Design 

Holds 9x internal 3.5" HDD 

Supports up to Extended ATX (12" x 13") 

Excellent ventilation with 7x cooling fans 

Supports up to 7x expansion slots (2U Form Factor) 

Dual USB 2.0 connector in front panel 

Design using ATX power supply 




sales@rosewill.com | www.rosewill.com 



DMD Systems Recovery 
Data Call Center Equipment Deinstallation 



Properly disposing of outdated computer equipment is a 
real hassle. At DMD, we make it easy. By offering a host of 
free services, we allow you to turn over your underutilized 
equipment without having to worry about compliance, earth- 
friendliness, or even getting a fair market price. DMD will 
package, transport, and audit your equipment free of charge. 
We'll even provide an energy savings audit free of charge. 
However, all of these free services don't mean that you will 
get charged with environmental cleanup issues later. Each 
step in this process is documented, providing our custom- 
ers with a serial number based Certificate of Transfer and 
Certificate of EPA Compliance for each asset. 




DMD Systems Recovery, Inc. 

1315 East Gibson Lane, Building E, Phoenix. A£ 83034 
P; S66.es9.57tW F: 602 .307.0161 

dmdsys.tems.com 



(866) 999-5704 | www.dmdsystems.com 



(866) WAN-SIM8 | www.apposite-tech.com 




Milton Security Group EdgeSMB 
Adaptive Network Access Control 



The EdgeSMB, based on the 
industry leading Edge7200i, 
brings Adaptive NAC solu- 
tion to the Smaller Business. 
Supporting up to 50 users, 
more than 100,000 sessions, 
and 2048 sessions per user, 
the EdgeSMB integrates 
seamlessly into your existing 

network. Solutions starting at $999 include the following: 

• Admission control for all users onto the network 

• Control access based on user credentials, business func- 
tion, time of day or location 

• Differentiated access over common infrastructure 

• Seamless integration with existing authentication services 

• Track and Log all user activity on the network 

• Protect critical internal resources 

(888) 674-9001 | www.miltonsecurity.com 



In Modern SMB businesses, facing the challenges of daily 
rowth of digital data storage necessities, including doco- 
ments, emails, and applications. To satisfy these storage 
demands and additional needs including centralized network 
backup, cross-platform (Windows, Mac, Linux, UNIX) file 
sharing, printer sharing, FTP download services, even video 
surveillance recording; Ineo has created the business series 
of NAS servers which are 
an IT administrator's dream. 
Never before has a single 
network device been capable 
of fulfilling many business 
application needs, includ- 
ing the most comprehensive 
solution as Ineo Technology's 
NAS servers. 



(626) 968-9955 | www.ineotechusa.com 




ClPHERTEX 

CX-Ranger-E 



AES 256-bit hardware encryption RAID with eSATA, USB 
and Firewire 800/400 

This sleek, stylish, and compact RAID system is available 
in tower models with up to 5 Terabytes of disk storage. The 
CX-RANGER-E features 5 hot swappable drives and is com- 
patible with any OS interface, supporting USB 2.0, Firewire 
800, eSATA, and USB 3.0. At only 8 pounds (including the 
drives), the CX-RANGER-E 



is the ideal solution for 
on-the-go data storage. 
Bundled with the award- 
winning NovaBACKUP® 
data protection software, the 
CX-RANGER-E delivers com- 
prehensive backup solutions 
for both business and home. 



(877) 977-8878 | www.ciphertex.com 




Vibrant Technologies 
Refurbished IT Systems 



Since 1998, Vibrant has been a worldwide leader in the sec- 
ondary market for IT infrastructure equipment. We inventory 
millions of dollars worth of servers, networking and data stor- 
age equipment, all fully tested and ready to ship out. We pro- 
vide full systems, features and components for brands such 
as Dell, HP, IBM, Oracle, Cisco, Brocade and More. Save 
anywhere from 40 to 90% off of list price today. 




(952) 653-1700 | www.Vibrant.com 



FlREAWAY 

Stat-X Fire Supression 



Stat-X® fire suppression systems is a new condensed aero- 
sol technology providing safe, effective, environmentally 
friendly fire suppression for data centers, server rooms, 
server cabinets and other related applications. Installed 
Stat-X systems offer significant reductions in weight, space, 
and maintenance. Additional applications include vehicle 
engine compartments, marine machinery spaces, mobile 
data centers, cell sites and remote telecom/radar sites. The 
First Responder is an emergency fire suppressor utilizing the 
same aerosol technology, used by emergency first respond- 
ed. Both are environmentally friendly, with "0" ozone deple- 
tion and "0" global warming potential. 




(952) 935-9745 | www.statx.com 



ServerLIFT SL500 Server Lifter 
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Introducing the SL500 Server Lifter, 
by ServerLIFT Corp. The SL500's 
slim 24-inch frame sits on four over- 
sized swiveling castor wheels, allow- 
ing it to easily maneuver around data 
center aisles. The unit is designed 
to load equipment from the side 
rather than front, for a more intuitive 
operation and seamless installation. 
Aligning equipment is simple with 
an ultra-rigid platform which features a unique easy-glide 
shelf for added support into the rack. Inspired by data center 
needs, the SL500 is the embodiment of power and elegance. 

• Protect your people 

• Improve productivity by 100% 

• Reduce costs 

• Streamline server deployment 

(602) 254-1557 ext. 3000 | www.serverlift.com/itt 



Edgewater Networks - EdgeProtect 5300LF2 
Enterprise Session Border Controller 



The EdgeProtect 5300LF2 platform provides 1 x 10/100/1000 
Mbps Ethernet WAN, 1 x 10/100/1000 Mbps Ethernet LAN 
and 1 x 10/100/1000 Mbps Ethernet secure out-of-band 
management port. The 5300LF2 supports up to 300 concur- 
rent TLS connections, 300 concurrent VoIP calls or 25 Mbps 
of video traffic. The EdgeProtect Series Enterprise Session 
Border Controllers easily extend unified communications 
applications to distributed employees 




(408)351-7200 | www.Edgewaternetworks.com 



Methode Electronics, Inc. 
Micro-Container™ 



THE GREENEST, MOST EFFICIENT WAY TO EXPAND 

The "Micro-Container™" is a green solution which integrates 
advanced technologies from the Methode product family. 
You receive a cabinet specially modified to direct airflow from 
front to back and drive cold air to the face of servers. As a 
result, you reduce the amount of air required to keep servers 
at optimal operational temperature. 

• Controlled Air Flow 

• Biometric Access Control 



• Environmental Monitoring 

• Humidity 

• Air Flow 

• Temperature 

• 1-RU Asset Tracking 

• DC Power Rail System 

• In-Rack Battery Backup 

• API Driven Management 



(888)446-9175 | www.methode.com/data 




New West Technologies 
Mobile X 




The new Mobile X Platform 
works from the cloud. New 
West Technologies has 
developed the first mobile 
sales and inventory system 
operated from the cloud, 
designed to scale and 
control handheld POS and 
inventory units on demand. 

The mobile X web portal acts as a control panel for the 
mobile registers. This rapid sync capacity to multiple hand- 
helds gives dynamic control over the configuration for pricing 
and inventory updates as you sell in real-time. The Mobile 
units perform transactions, tender sales, updates inventory, 
and customers. Items, customers, and configuration are all 
maintained and reported against in real-time from the web. 



(800)466-7839 | mobilepos@newestech.com 



Sensatronics 
Senturion Rack Mountable Environmental Monitor 



Sensatronics recently introduced the Senturion Rack 
Mountable Environmental Monitor, which was designed 
with the IT manager in mind. The standard features of the 
Senturion includes: 

• 3-Year Advanced Replacement Warranty 

• Free Technical Support of the Life of the Product 

• Out of Box and Into the Rack in Minutes with Quick Install 

• Integrated temperature/humidity/light level 

• External probes available for temperature, humidity, door 
open, dry contact, leak detection, and power presence. 




(800) 633-1033 | www.sensatronics.com 



CyberPower 
Rackbar Surge Protectors 



NEW Rackbar Surge Protectors by CyberPower shield 
valuable equipment from damaging electrical surges and 
spikes. Designed with durable metal housing and rigor- 
ously tested to power multiple connected devices including; 
networks, servers, workstations and telecom systems. With 
over 25 models to choose from we have a solution to fit your 
needs. 

• Multiple Front and Rear Outlet Options 

• NEMA 5-1 5P, NEMA 5-20P, and NEMA L5-20P Outlets 

• 20 Amp Models with 3600 Joules of Protection 

• 15 Amp Models with 1800 Joules of Protection 

• Lifetime Connected Equipment Warranty 




(877) 297-6937 | www.CPSww.com 



FSP Group USA 
1U 80 PLUS GOLD CERTIFIED POWER 



Do you anticipate a type of power supply with high-perfor- 
mance and high-efficiency for your industrial system? Please, 
take advantage on our 500-WATT, 80 Plus Gold certified 1 U 
POWER SUPPLY UNIT. This power supply is perfect for your 
server system which performing over 90% in operating effi- 
ciency and features full range Active PFC, 40mm ball bearing 
cooling fan with chrome fan guard and fits most compact 
high-performance PC systems. All FSP OEM models are 
qualified for RoHS, Lead-Free, Green Product (G.P) global 
environmental friendly status. 

• Ultra High Efficiency @90%+ I 80+ Gold Level Certified 

• Energy Saver 1 -Watt 

Standby |80| 

• Active PFC I Full Range 
Input 

• 40mm Ball Bearing Fan 



(877) 606-0960 | www.fspgroupusa.com 




KVC Hosting 
Website Hosting Services 



Over 15000 happy customers worldwide 

Above 85% positive reviews from users in best website 

Large database of video tutorials and easy-to-follow 

guidelines for convenience of all our users 

Google adwords for all our clients 

70+ brilliant SEO-tools 

202 single click install scripts 

3000+ nicely designed website templates 

KVC-Guard to provide the secured environment on web 

Dedicated team of technically sound customer care 

executives who are all available 24/7 for assistance 

Attractive offers and discount packages for best value 



com 




Hosting 



Hosting Beyond Excellence 
(877) 920-4678 | www.kvcwebsitehosting.com 



Cortado Workplace 
Cloud Printing and Storage Solution 



Cortado Workplace, the FREE cloud printing and cloud 
storage app for your iPad, iPhone, Android, or BlackBerry 
device. With anytime access, Cortado Workplace allows 
instant access to files and documents stored in your personal 
cloud. While on the go, you can easily exchange documents 
between devices and print or fax from anywhere. 

• 2 GB free online storage 

• 24/7 access anywhere to your files and documents 

• Mobile printing and faxing 

• Support of all common file formats 

• Easy installation 

Visit our website for a free download today! 



CORTADO 

Business Class of Cloud Desktop Services 



(866) 279-8365 | www.cortado.com/workplace 



Aventis Systems, Inc. 
New and Refurbished Equipment 



Dell PowerEdge R900 Rackmount Server Special 
from Aventis Systems 
If you are looking for a scalable computing beast with 
powerful virtualization capabilities for your data-intensive 
applications, but are also on a budget, look no further than 
the Dell PowerEdge R900. 

With up to 24 processor cores over four sockets, and 256GB 
RAM the PowerEdge R900 was designed for the enterprise, 
but Aventis Systems has it priced for the SMB. With a rich 
feature set including high scalability for I/O and advanced 
energy efficiency, the R900 truly could be the only server that 
your business will ever need. Call for pricing. 



AVENTIS 

systems 
(866) 528-9313 | www.aventissystems.com 




Lateral Data Viewpoint 
e-Discovery Platform 




Lateral Data is a soft- 
ware development 
and data processing 
company founded in 
2003. Viewpoint™, its 
flagship product, is an 
all-in-one e-Discovery 
platform that gives 

users a breakthrough in value, speed and advanced features 
for managing the huge amounts of data associated with 
modern litigation. Viewpoint™ covers the primary compo- 
nents of the Electronic Discovery Reference Model, providing 
end-to-end simplicity and affordability. The new Viewpoint™ 
Connectors, a free addition to the base package, lets users 
import authorized data from Facebook, Gmail, Twitter, 
SharePoint and other sources for processing and posting 
within Viewpoint. 

(713) 592-8585 | www.lateraldata.com 



American Portwell Technology 
CAD-0210 



Unlike commercial motherboard-based systems, CAD-0210 
desktop appliance features a reset button that will change the 
system back to the manufacturer's default setting, if required. 
CAD-0210 is perfect for customers who need 6 GbE ports 
and applications that require the high-performance and low 
power consumption of Intel's dual-core Atom D510 proces- 
sor. It also features 4GB DDR2 to easily handle memory- 
intensive applications. CAD-0210 is the ideal solution for 
system integrators (SI), OEM customers, software develop- 
ers and SOHO and remote/satellite office users in security 
networking applications such as network intrusion, prevention 
and detection; spyware control; content filtering; P2P control; 
and instant message recording. 




(510)403-3399 | www.portwell.com 



MRV Communications LambdaDriver 
Data Center Interconnection 
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A10 Networks™ 
Soft AX Virtual Appliance 



A10 Networks™ announced the general availability for two 
new versions of its SoftAX virtual machine (VM) running on 
VMware; a higher performace 8-Gbps version and a low- 
cost entry-level 200-Mbps version, extending its existing 
options. SoftAX is the only virtual appliance for Application 
Delivery and Server Load Balancing to achieve certification 
by VMware, Microsoft Exchange 2010 and Microsoft Lync 
2010, ensuring smooth installations, reducing costly testing 
and evaluation cycles, and creating a trusted solution for the 
enterprise. SoftAX is a software-based AX Series with the 
same full range of Layer 4-7 load balancing and application 
acceleration features, helping customers to rapidly scale 
cloud environments, horizontally or vertically. 




AID Networks 

(408)325-8668 | www.a10networks.com 



Cobra Wire & Cable Inc. 
Flexible Data Center Power Cables 



Cobra Wire & Cable Inc. maintains an extensive inventory of 
flexible Data Center Power Cables. Both our Cop-Flex 2000®, 
a non-cloth, zero-halogen, List II industry favorite, and our 
extremely flexible X-Flex® Power Supply Systems Cables are 
stocked at all Cobra locations. We make shipping to your 
site more economical than ever. These Data Center Power 
Cables are UL and CSA approved, and RoHS compliant. 
Both cables are extremely flexible for easy installs, can be 
shipped today and Cobra never charges for special cuts! 







c 


a 


D 


ra 


WIRE & CABLE, INC 



(877)369-1045 | www.cobrawire.com 



STORServer Backup Appliance 




The STORServer 
Backup Appliance 
integrates backup, 
archive and disaster 
recovery into a sin- 
gle, integrated solu- 
tion that includes industry-leading hardware, intuitive backup 
software and robust data protection technology. Appliances 
are scalable, enterprise-wide solutions that support many 
OS, email and database platforms, various network con- 
nections (NAS, SAN, LAN, WAN) and hundreds of storage 
devices. The solution is ideal for mid-market organizations in 
need of an enterprise-class solution that can be managed in 
just minutes a day. With STORServer's online browsing tool, 
Instant Quote, IT managers and administrators can quickly 
and easily evaluate pricing, components and standard fea- 
tures of three STORServer Backup Appliances. 

(800) 550-5121 | requestinfo@storserver.com 



Mobile Active Defense 
Mobile Enterprise Security 



iPad and Android Mobile Enterprise Security 

• True device lock-down • Always-on VPN 

• Stateful Inspection Firewall • Policy Driven 

• Content Filtering • Email Security 

• Hosted or Non-Hosted 

Make your mobile enterprise as secure as your fixed one with 
the internationally accaimed, Award Winning Mobile Active 
Defense! 

mobile active defense 



M@D 

The Smartphone Security Company 



(877) HALO MAD | www.mobileactivedefense.com 



Talari Networks Mercury Family WAN 

VlRTUALIZATION APPLIANCES 



Scaling to fit the needs of every location, the Mercury fam- 
ily of WAN Virtualization appliances from Talari Networks 
includes T3000 for headquarters operations, T750 for region- 
al data centers, T730 for remote offices, and T200 for SOHO 
locations typically served today only by IPsec VPNs. Mercury 
appliances employ WAN Virtualization to transform broad- 
band and other affordable Internet links, delivering business- 
class reliability and performance predictability at consumer 
prices. By bringing Internet economics to corporate WANs, 
Mercury appliances deliver a network with 30 to 100 times 
the bandwidth per dollar, ongoing WAN costs reduced by 
40-90%, and greater reliability than existing corporate WANs. 




(408) 689-0400 | www.talari.com 



Hardcore Computer 
Liquid Blade ™ 



Liquid Blade™ from Hardcore Computer® is reshaping the 
data center in a powerful way. Liquid Blade is the only rack 
mounted high performance server with patented total sub- 
mersion technology, a revolutionary cooling system that is 
1 ,350 times more efficient by volume than air. Submersion 
technology keeps servers running cooler and more reliably 
with the highest level of sustained performance. Liquid Blade 
eliminates the requirement for inefficient and expensive air- 
conditioning systems reducing cooling costs by as much as 
80%. Greater performance and higher efficiency can reduce 
physical space and capital requirements by up to 30%. 



{■} HARDCORE' 



(866) 530-0101 | www.hardcorecomputer.com 



Gridstore Scale-out NAS 



The Gridstore Scale-out NAS solution delivers a powerful 
NAS storage grid for small and midsized businesses that 
eliminates storage sprawl and multiple single points of failure- 
at half the price of traditional NAS products. The Gridstore 
storage platform is designed to eliminate the risk, cost and 
complexity of traditional silo-based storage and gives small 
and midsized businesses a "Pay as you Grow" pricing model 
that allows organizations to add storage as needed to elimi- 
nate the high cost of over provisioning and managing storage 
resources - while minimizing the reliability and risk of multiple 
NAS storage silos. 




(650) 515-3585 | www.gridstore.com 



TERiX ProServe™ 
Server Maintenance 



TERiX ProServe™ Server maintenance is an inexpensive 
expansion pack to your existing TERiX hardware mainte- 
nance plan, freeing your IT team from tedious status monitor- 
ing and alert diagnostics. Combining alert awareness with 
heartbeat and dial-home capabilities, ProServe Server auto- 
matically notifies your selected personnel and TERiX support 
whenever a ProServe-enabled server ticks over to an alert 
condition, getting a jump on diagnostics and triage before 
yellow alerts turn into red failure conditions. Plus full reporting 
features too! 



TERlSc 

ProServe: Server 

(888)848-3749 | www.terix.com 



LambdaDriver™ is MRV's Optical Transport & WDM system 
for data center Interconnection, ultra-low latency transport 
for finance applications, high-performance enterprise access, 
and metropolitan carrier and long haul transport networks. 

The LambdaDriver is a multi-functional, compact, modular 
WDM system that supports CWDM and DWDM technolo- 
gies. LambdaDriver also serves as a packet optical transport 
system by integrating Carrier Ethernet connection oriented 
services and ROADM for automated optical mesh topolo- 
gies with wavelength-level switching as well as supporting 
multiple services aggregation 
over OTN. The LambdaDriver 
series can support data rates 
from 1 .5 Mbps up to 40 Gbps 
with seamless future upgrade 
to 100 Gbps. 

(818) 773-0900 | www.mrv.com 




Linoma Software 
GoAnywhere Director 1 



GoAnywhere Director™ is a managed file transfer solution 
that will simplify, secure and automate the exchange of data 
with customers, trading partners and enterprise servers with 
support for FTP, SFTP, FTPS, HTTPS/AS2 and SCP. 

Key features: 

• Encrypts and decrypts with Open PGP 

• Generates detailed audit logs 

• Schedules workflows without scripts 

• Ensures delivery with connection retries and auto-resume 

• Allows remote admin through an intuitive browser interface 

• Translates data to / from multiple file formats 




GOANYWHERE 

Services 



(800)949-4696 | www.GoAnywhereMFT.com 



OCZ Technology Group 
Z-Drive R4 Series SSD 



The OCZ Z-Drive R4 Series represents a turning point in 
PCIe attached solid state storage by merging the best of both 
pure hardware and software based approaches to data man- 
agement. Designed for any enterprise environment, the R4 
features OCZ's Virtualized Controller Architecture (VCA) 2.0, 
providing performance, flexibility, and reliability, allowing data 
centers to rely on a PCIe SSD as their primary tier one stor- 
age solution. Additionally, the Z-Drive's level of concentrated 
performance enables users to design productive infrastruc- 
tures while lowering costs of hard drive technology. Z-Drives 
integrate seamlessly with servers, creating a new flash mem- 
ory tier, increasing throughput and application performance. 




(408) 733-8400 | oemsales@oczenterprise.com 



Texas Memory Systems 
RamSAN-810 



Texas Memory Systems Brings RamSan High Performance 
and High Reliability to eMLC Applications. The company's 
new RamSAN-810 packs 10 Terabytes into a 1U enclo- 
sure with 4-GB/s bandwidth and 320K random IOPS. The 
RamSan-810 has powerful 8-Gb Fibre Channel or QDR 
InfiniBand interfaces and dissipates only 250 W. Reliability of 
the RamSan-810 is enhanced by the TMS Series-7™ Flash 
Controller (FPGA, PowerPC based) that utilizes an advanced 
error correction algorithm and patented Variable Stripe 
Raid (VSR) algorithm. VSR automatically bypasses failing 
chips and is only available from TMS. The RamSan-810 
is rated for a 10-year life with a 50-TB/day Write workload. 
TMS Flash products simply outlast the competition. Channel 
partners and users can now go with the undisputed leader in 
Enterprise Flash solutions for all their needs. 



(713) 587-1000 | www.ramsan.com 



Anue Systems 
40G-Capable Network Monitoring Switch 
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Anue Systems Announces the Highest-Density 10G and 
First 40G-Capable Network Monitoring Switch 

To help large enterprises monitor the increasing number 
of 1G, 10G and 40G ports with existing monitoring tools, 
Anue Systems introduces the highest-density 10G and first 
40G-capable network monitoring switch. The Anue 5288 Net 
Tool Optimizer™ (NTO), which packs up to 64 10G ports into 
a compact 2-RU form factor provides network engineers and 
IT managers a migration path for their organizations to move 
to 40G networks while protecting investments in existing 10G 
and 1G monitoring and security tools. Contact www.anuesys- 
tems.com for more information. 




(512) 600-5400 | www.anuesystems.com 



Absorb.com Data Backup Solution 



Traditional data backup services merely back up copies of 
files. What happens in a disaster that separates a business 
from its computer hardware? Files won't work without their 
corresponding software, databases won't be available, and 
continuing business as usual will be virtually impossible. 
The Absorb.com Data Backup Solution is a new standard of 
business continuity. Absorb.com remotely duplicates your 
entire computer network on geographically diverse servers 
and places it on the Internet, making it functional and acces- 
sible via the Web from anywhere. In the event of a disaster, 
that means day-to-day operations can resume within min- 
utes, rather than weeks or months. 



absorb .com 



(504)212-3000 | www.absorb.com 



Network Box USA 

Z-SCAN 



Z-Scan from Network Box is revolutionizing how organi- 
zations deal with Internet-based security threats. 

Traditional antivirus technologies focus on recognizing the 
threat, identifying it and then stopping it. The entire process 
can take between 4-12 hours. Hackers know this and are 



taking advantage of it by flood- 
ing the Internet with at least 
40,000 new pieces of malware 
per day. 

Z-Scan takes an entirely new 
approach based on statisti- 
cal observations - creating/ 
releasing signatures are fully 

automated, reducing the cycle to just seconds. And Z-Scan 
can respond to certain types of spam in seconds, instead of 
several hours typical in the Internet security industry. 

(832) 242-5758 | www.networkboxusa.com 



NETWORK BOX 



Atomic Data 
The Atomic Data Cloud 



Cloud computing is rapidly becoming one of the major 
themes of the year and Atomic Data has been right along 
with it offering the latest in cloud technologies. Combined 
with the right security features, servers, andtechnical sup- 
port more companies are seeing the benefits of transition- 
ing to the cloud with Atomic. They gain an energy-efficient 
monitored solution, with software assurance, maintenance, 
on-demand software licensing and have no equipment to pur- 
chase. A company outsourcing their infrastructure is able to 
better leverage their l/T budget and reduce their carbon foot- 
print. With Atomic the cloud can be simple, safe, and smart. 




MIC 



SIMPLE. SAFE. SMART. 



(612)466-2000 | www.atomicdata.com 



D-Link 

ShareCenter® Pro Network Storage Solutions 



D-Link, the cost-effective, standards-based unified network- 
ing solutions provider for small business and medium enter- 
prise IT environments, today announced the ShareCenter® 
Pro network storage solutions supporting concurrent NAS 
and iSCSI connectivity, designed for small and medium-sized 
business environments. With the ShareCenter Pro N-Series 
and S-Series models, D-Link has expanded its business 
storage offerings to deliver cost-effective unified storage 
solutions with built-in security, data protection, and disas- 
ter recovery functionality ideal for file sharing, data backup 
and IP video archival, to complement their existing xStack® 
Storage family of high performance iSCSI SAN arrays. 



D-Link 



(800)326-1688 | www.dlink.com 



Identity Automation 
Hosted Live@edu Account Management 



Houston, TX based Identity Automation is introducing their 
Live@edu solution, which is a hosted offering that securely 
manages the user account lifecycle and password synchroni- 
zation for your Live@edu user accounts. As new staff enters, 
and leaves the organization, Identity Automation takes the 
necessary steps to automatically manage those accounts 
within Live@edu without a requirement to modify your 
existing business processes. Identity Automation has the 
technology expertise, methodology, and talent to help your 
organization intergrate your applications and data in a robust 
and rapid fashion. They have years of experience working 
with organizations to solve their Identity, Data and Access 
Management needs. 

IDENTITY 

AUTOMATION" 

(281) 220-0023 | www.identityautomation.com 




Accordance Systems 
ARAID Digital Backup 



The Accordance ARAID creates RAID1 storage using the 
existing hard drive allowing computers to run with duplicate 
data. An ARAID-equipped computer never fails due to a hard 
drive crash. All system, application and data files are 
continually backed up with the ARAID. Drives are mounted 
in hot-swappable trays. When a drive fails, replace it and the 
ARAID automatically copies from the surviving drive. The 
ARAID 3500 supports 3.5" SATA hard drives and the ARAID 
M300 supports 2.5" drives. Both mount in 5-1/4" drive bays 
and require no additional software to install or operate. The 
ARAID is available for $395. 




(866)334-4446 | www.accordancesystems.com 



Compu-Aire Inc. 
Ayan IV In Row Cooling System 



The Ayan IV In Row Unit is the latest addition. This new unit 
is designed to create an efficient and modern cooling system, 
without sacrificing space and specifications. This unit has 
been designed to be green friendly, by using a high efficiency 
scroll compressor with EC fans, making it the latest 
innovation for the customer's specific cooling needs. 



The Ayan IV has been 
designed to provide cooling in 
a horizontal direction, 
creating a new way to position 
the unit. The individual unit 
can be positioned between 
the racks, creating a more 
even dissipation of extreme 
heat from the servers. 



(562) 945-8971 | www.compu-aire.com 




solutionary 
Managed Security Services 



Solutionary delivers flexible managed security services to 
secure physical and virtual environments. The cloud-based 
ActiveGuard® platform collects and correlates log data 
from virtual and physical devices to identify security threats. 
Solutionary services include: 

•Cloud Security 
•Log Monitoring and Management 
•Security Device Management 
•Compliance Services 

Cloud service providers can also offer Solutionary security 
services to their customers, helping them ease the transition 
to the cloud, protect data and comply with regulations. 



SOLUTIONARY. 

RELEVANT . INTELLIGENT . SECURITY 



(866)333-2133 | www.solutionary.com 



MovinCool®CMW30 
water-cooled ceiling-mount air conditioner 



Atlas Sales & Rentals is now stocking the new CMW30 
water-cooled ceiling-mount air conditioner manufactured 
by MovinCool/DENSO. This self-contained unit is ideal for 
server rooms and other areas where space is at a premium 
and air-cooled air conditioners cannot be used. This compact 
unit fits drop ceiling spaces and delivers 29,400 Btu/h total 
and 22,000 Btu/h sensible cooling capacity. Benefits include 
quiet operation, energy-efficient performance and low-cost 
installation using standard off-the-shelf hardware. Available 
at competitive pricing from Atlas locations nationwide. 




(800) 972-6600 | www.atlassales.com 



CoolIT Systems 
ECO II 1U 



In line with the CoolIT Systems vision to deliver efficient, 
maintenance free, high performance solutions, CoolIT pres- 
ents the ECO II 1U. The ultra-low profile ECO II module is 
compatible with all Intel server sockets as well as AMD's 
newest G34 socket. The ECO II 1 U consumes only 1 .2 watts 
and with its superior thermal performance, it represents the 
state of the art in liquid cooling. 

The ECO II 1 U is available now for OEM integration and for 
custom projects. CoolIT has a range of fully tested reference 
designs. 




(866) 621 -COOL (2665) | www.coolitsystems.com 



Attention Data Center Professionals 



Where do you go to find the 
newest products available? 

Check out each issue for . . . 

New Product articles filled with in-depth information. 
Quick rundowns of new data center-related products. 
Articles with valuable product overviews and data. 



. . . then go to Processor.com and take 
advantage of our online search tools to find 
even more in-depth information! 

PROCESSOR 



AppNeta 
PathView Cloud 
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Metascope 



nMetrics' Metascope is a high performance, low cost appli- 
cation monitor designed for small networks or remote sites 
with up to four subnets. Features include hardware-based 
monitoring; a high-speed compression-based database; and 
standard and customized reports that are produced quickly 
and easily. The Metascope is designed to deliver flow-based 
analytics to help customers with capacity planning, trouble- 
shooting, and usage billing in an affordable, easy-to-use-and- 
deploy package. By offering views of flow, session, applica- 
tion, service, and end-user levels, the Metascope is designed 

to deliver complete enter- -™ - — im ^ M 

prise wide network visibility. -"""^ 
Metascope comes at an 
affordable entry level cost of 
$1500. Contact surquhart® 
nmetrics.net 




www.nmetrics.net 



Cloud Blue 
DataToaster 



CloudBlue's DataToaster™ is bringing greater flexibility 
to data centers worldwide. As companies' technology 
requirements evolve, it is increasingly difficult to plan for the 
necessary security at the end of life of disparate systems and 
networks. The DataToaster is designed to serve this need, 
enabling data centers to simultaneously wipe fibre channel 
drives from multiple manufacturers, expediting the erasure 
process and saving time and resources. CloudBlue manages 
all aspects of electronics disposition including IT asset 
management; consumer 
electronics returns; onsite 
professional services; 

data destruction; depot /fll (MVflF^ 

repair; remarketing; 
redeployment and 
recycling. 



(866)437-4258 | www.cloudblue.com 




Xirrus 
Wi-Fi Arrays 



The Xirrus product line of Wi-Fi Arrays delivers more wire- 
less coverage, bandwidth, and device density than any 
other solution in the industry. This is accomplished with 
75% less equipment by integrating anywhere from 4 to 16 
access points, directional antennas, switch, and controller 
intelligence into a single device. The latest product release 
enables IT managers to address the influx of tablets and 
smartphones on their wireless networks by providing identifi- 
cation and policy application by device type. In addition, new 
SLA monitoring functionality ensures users are operating effi- 
ciently once connected to the network. For more information 
please contact info@xirrus.com 



High Performance 
Wireless Networks™ 

(800) 947-7871 | www.xirrus.com 



Pinpoint Network Solutions 
Transport Services 



Pinpoint's Transport service provides both SONET and IP 
based services on our DWDM-enabled network stretching 
from Denver to Chicago and Chicago to New Orleans, as 
well as connectivity through national carrier interconnection. 
Optical SONET/IP services from OC-3/FE to OC-192/GigE 
(ring protected) are available in the U.S. and abroad. We 
also offer long haul, dark fiber services for high bandwidth, 
mission critical applications. Through our wireless network, 
Pinpoint can offer TDM connectivity throughout the central 
United States. The Pinpoint NOC monitors our entire net- 
work, including Collo and POP's, on a 7x24x365 basis. 




Network Solutions 



(866) 500-6924 | www.pnptnetworks.com 



Canvas Systems 
Hardware and Support 



Canvas Systems is the leading global and independent 
supplier of IT Hardware and Support - providing the largest 
channel alternative for data center and hardware services. 
Canvas specializes in providing clients with faster and 
affordable green IT products and services including: Data 
Center Hardware, IT Hardware Maintenance, Financing and 
Rentals, Infrastructure Services, Remarket and Recycle 
programs. 

With over 6,000 customers worldwide, Canvas is the IT 
partner ClOs trust to deliver strategic business value. 
Canvas has an extensive $100 million inventory, offers same 
day shipment to over 70 countries and saves significant 
money for clients ranging from Fortune 500 companies to 



small businesses. 



%CANVAS 



SYSTEMS 

(877)786-0578 | www.canvassystems.com 



Office Gemini 

DOKMEE 4.0 



Dokmee from Office Gemini is a cost-effective document 
management solution providing companies with a centralized 
location to store and manage all their critical business files. 
With multiple editions available, Dokmee meets the needs of 
any size company. 

With Dokmee 4.0, users will enjoy faster installation and 
easier set up with new wizard tools. The software is packed 
with improved key features: creating new file cabinets, setting 
up active imports and OCRs, 
a virtual printer and tab control 
workspaces. 

New workflow management 
features include automatic docu- 
ment routing, E-mail notifica- 
tions, and document stamping. 
The Web 2.0 style user interface 
will astound you. 




DOKMEE 



(866)748-6464 | www.dokmee.net 



Information Support Concepts, Inc. 
12U Corner Wallmount Cabinet 



Allows 18" usable depth and takes advantage of under 
utilized corner space. Extends 24" per side and tapers in 
allowing easy access from the front door or removable side 
panels. Great For Business, Schools, Clinics. 

• Corner-mounting design saves space 

• Visually monitor equipment from anywhere in the room 

• Lift-off reversible Plexiglas 
locking front door 

• 2 removable locking access 
panels 

• Easy 1 -person install 

• 10/32 tapped rails 

• 650 lb. load capacity 

• Laser knock-outs for fans 
or conduit in top and 
bottom of cabinet 



in* 
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(800)458-6255 | www.iscdfw.com 



Latisys 
IT Outsourcing Solutions 



Latisys delivers IT Outsourcing solutions to help businesses 
focus on growth and achieve an optimal return on their IT 
infrastructure investment: 

• IT Off-premise: keep full and hands-on control of your 
IT infrastructure, while taking advantage of a secure, 
redundant and highly available Tier III data center 

• IT Off-load: rely on the Latisys staff of professionals to 
perform routine IT maintenance tasks so your resources 
can spend more time growing the business 

• IT Optimize: leverage state-of-the-art technological 
advances and hardware innovations without incurring 
capital expenses 

• IT On-demand: gain more control of costs and compute 
resources within a secure and elastic platform 

latisys" 

IT Outsourcing from Colo to Cloud 
DELIVER MORE 

(866) 956-9594 | www.latisys.com 



AppNeta delivers instant-value network performance man- 
agement solutions required to drive exceptional application 
performance across all data center, cloud, remote office and 
mobile environments. AppNeta's award-winning PathView 
Cloud solutions leverage a zero administration, cloud-based 
service to meet the performance demands of today's dis- 
tributed network infrastructure and mainstream network- 
dependent applications including unified communications, 
cloud services and virtual service delivery. With more than 
1 ,000 customers worldwide, AppNeta provides unmatched 
end-to-end performance insight to network engineers and 
IT outsourcers, enabling predictable and efficient delivery of 
today's business-critical application services from wherever 
they originate to wherever they are consumed. 
Get a FREE TRIAL to test on your own network: 
www.appneta.com/Trialexpress 



AppNeta 



(800) 508-5233 | www.appneta.com 



Paramount Software Macrium Reflect v5 
Imaging & Recovery Software 



Backing up your hard dteK 
i has never been easier! 




Paramount Software released 
v5 of its Macrium Reflect imag- 
ing and recovery software. 
Macrium Reflect gives busi- 
ness PC users the ability to 
image their hard disks or back 
up individual files and folders 
to protect themselves from a 
catastrophic hard disk crash or 
accidental file deletion. Built-in 

scripting allows for highly customizable backup procedures to 
be executed and scheduled. Also included is a Windows PE 
3.1 rescue environment for disaster recovery and hardware 
migration. Macrium Reflect is backed by a dedicated team 
that takes pride in its personal and responsive customer sup- 
port. Macrium Reflect supports XP, Vista, 7 and Server for 
$58.99 and $179.99 for the Professional and Server Editions. 

+44161 872 8008 | www.macrium.com 



Spec-Clean 
Data center cleaning & products 



The Tacky Mat Frame Kit is perfect for applications where 
frequent lifting of the mat for cleaning is required and/or for 
use in areas where the mat is unable to adhere to the floor. 
Slim profile, overall height is 3/16". 

• Mats are made from incinerable polyethylene film, 
removes foot borne particulate before entering 
the data center 

• Seamless one-piece construction 

• Numbered tabs provide easy identification and sheet 
separation 

• Easy mobility for carts and wheeled machinery 

• Polyethylene film contains a special anti-microbial agent 
providing long-lasting protection against bacterial growth 

• Frames are made of white high 
impact polystyrene with a non- 
skid rubber backing. M *5S3B SS* i ! 



(203) 885-0174 | www.specclean.com 




Novosoft 
Handy Backup™ Server 



Handy Backup Server is an ultimate backup solution for 
Windows-based networks. Oriented toward smart automation 
of backup and restore, Handy Backup Server is probably the 
most powerful yet cost-efficient data backup solution for SME 
and enterprises. The Product features: 

• Centralized one-man control backup managment 

• File and image-based backup and recovery 

• Backup of MS Exchange and MS SQL Servers 

• Backup of Oracle, Lotus Notes, and other 
OBDC-compatible databases 

Backup to FTP/SFTP, media, and Cloud 

• Free unlimited support 
For the comfort of purchasing, there 
is a 30-day trial and extra 30 days of 
money-back guarantee. 

Refer to www.handybackup.net 
to learn more 

+1 (707)703-13-11 | www.handybackup.net 




Burk Technology Climate Guard 
Server Room Environmental Monitor 
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Environmental problems 
in the server room can 
cause costly downtime, 
damage expensive equip- 
ment, and even lead to 
loss of mission-critical 
data. Climate Guard 
monitors temperature, 
humidity, flood/leak, and 
many other conditions 

that can cause serious IT disasters. Email, SMS and SNMP 
notifications ensure that responsible personnel can respond 
quickly and effectively. Pricing starts at $895. 

• Modular design lets you to add capacity and features 

• Built-in temperature, light and sound sensors 

• Spot trends and prevent problems from developing with 
onboard charting 

(978)486-0086 | www.burk.com 



TIBCO CyberSecurity Platform 



TIBCO Software's new CyberSecurity Platform can moni- 
tor digital infrastructures and critical information systems 
to anticipate and help prevent new threats before they 
jeopardize operations. Using TIBCO's unique surveillance 
approach, the system is designed to deliver preemptive ben- 
efits in real time, maintaining a healthy cyber ecosystem. 

• Increased visibility of events to recognize perpetrators of 
unauthorized transactions 

• Deeper contextual awareness to detect threats by corre- 
lating both activity and status changes 

• The ability to learn, adapt and help defend itself with 
countermeasures that work in a synchronized manner 

■TIBCO* 

The Power of Now® 

(650)846-1000 | www.tibco.com 



Access Computer Floors 
Pedestal Systems 



Access Computer Floors is the nation's most trusted source 
for computer floor panel systems, accessories and 
installation. Series 10 pedestal systems are the ideal choice 
for general office and computer room use, up to 1 ,000 
square feet. These are available from 4" to 12" FFH and 
allow electrical hardware installation. The Series 20 and 30 
pedestal systems are available for mid-size spaces. These 
galvanized steel systems provide provide stability while still 
allowing electrical hardware installation. Series 40 bolted 
systems are appropriate for larger computer rooms. 




ACCESS 

COMPUTER FLOORS, LLC 



(201) 594-1292 | www.access-computer-floors.com 



Smarsh 
Hosted Email Archiving 



Smarsh® provides hosted solutions for archiving electronic 
communications, including email, instant messaging and 
social media platforms such as Facebook, Linkedln and 
Twitter. Founded in 2001 , the company helps organizations 
manage and enforce flexible, secure and cost-effective com- 
pliance and records retention strategies. The Smarsh hosted 
email archiving service captures every email and attachment 
that enters or leaves your organization, as well as internal 
messages, and preserves them all in evidentiary-quality 
form in a central repository. Within the Web-based platform, 
administrators can leverage best-in-class search, supervision 
and on-demand export functionality. 

smarsh 

(866)762-7741 | www.smarsh.com/processor 



ADATA 

Industrial Flash Modules 



ADATA Industrial Flash Modules are especially designed 
for industrial applications, not only in strict compliance with 
JEDEC specifications but also providing extra functionality, 
cost-effectiveness and reliability for industry storage systems. 
ISFM series is designed with standard 7-pin/22-pin SATA 
interface directly into desktops, thin clients, industrial 
computers, and embedded application systems for booting 
up. The ISFD series is a Standard 2.5" SSD, designed with 
no moving parts and low power consumption. It is suitable for 
rugged environments and military grade uses of notebooks, 
thin clients, industrial computers, point of sale, and embed- 
ded storage systems. 




(888)962-3282 | www.adatausa.com 



Minicom Advanced Systems 
SmartRack 116IP 



Minicom announces the release of the newest 
version of the SmartRack 1 1 6IP, a 1 U LCD console with 
integrated 16 port IP KVM switch. The SmartRack 1 16IP is 
the most effective way to access and control your servers 
from in front of your rack or from over the Internet. Just slide 
out the drawer and flip up its top to display the large, high 
resolution 17" TFT LCD display and keyboard tray with 
built-in touchpad mouse. The integrated CAT IP KVM switch 
shares the same U space. New features include enhanced 
share mode and multi-browser support. 



(888)486-2154 Toll Free| www.minicom.com 



Raritan 

Intelligent Asset ManagmentTags & Sensors 



Raritan announces the first intelligent Asset Management 
Tag and Sensor solution for improving data center asset 
management by providing accurate, real-time information 
on all IT assets and their locations. An Asset Management 
Tag (AMT), the size of a small mailing label, adheres to a 
server and connects to an Asset Management Sensor (AMS) 
attached to a rack rail. The solution tells operators the unique 
ID of the server and exactly 
where that server is located 

in the data center, down to ^ 
the 1 U level in a rack. The 
solution also indicates any 
moves or changes and 
provides visual guidance via 
RGB LED lights to help with 
equipment adds, repairs, 
and reconfigurations. 



(800)724-8090 | www.raritan.com/intelligent-asset-tagging 



Signature Technology Group 
Third Party Maintenance 



Signature Technology Group, Inc. (STG) has been known for 
over twenty years as one of the best Third Party Maintenance 
companies in North America. Many large organizations 
turn to STG to have their IT equipment supported in a very 
responsive and professional manner. Recently, STG has 
taken our in-depth knowledge of complex IT systems to pro- 
vide new services to meet our customers' growing demands. 
STG is now offering a wide range of Managed Services, 
which include: 

• Capacity Planning/Inventory Management 

• Process Re-Engineering 

• IT Assessments 

• Remote Network Monitoring. 




SIGNATURE TECHNOLOGY GROUP 

Data Center Solutions Professionals 



(800) 229-7900 | www.signaturetechnology.com 



Universal Electric Corporation 
STARLINE CPM 



What To Get the Mission Critical Facility 
That Has Everything 

You want the best for your data center. When it comes to 
power distribution, STARLINE gives you the best in 
efficiency, reliability and customization. Now, with the 
STARLINE CPM, you can integrate, monitor and display 
your data center's power information on an easy-to-use color 
LCD touch screen. To learn more about how your busway 
system can meet your critical power monitoring needs, 
visit www.uecorp.com 




(800) 245-6378 | www.uecorp.com 



Vantec Thermal Technologies 
NexStar® Storage Adapter with USB 3.0 



The NexStar® SATA/IDE to USB 3.0 Adapter gives you the 
flexibility of connecting any standard SATA/IDE hard drive to 
your computer via SuperSpeed USB 3.0 connection. Whether 
your SATA/IDE hard drive is new or old, from a laptop to 
desktop; this adapter can read it all. Integrated with the lat- 
est USB 3.0 technology, performance is increased by 10 
fold offering maximum speeds of up to 5 Gbps. The included 
external power adapter allows you to power your drive out- 
side your system, giving you the ability to quickly add or 
swap drives without the hassle of opening up your computer. 
The compact and light weight 
design of the NexStar ® SATA/ 
IDE to USB 3.0 Adapter makes 
it an ideal high performance, 
simple, and durable external 
storage solution. 



(510) 668-0368 | www.vantecusa.com 




BOXX Technologies, Inc. 
BOXX renderPRO 



No IT? No server room? No problem. 
BOXX renderPRO is the world's first personal, dedicated 
rendering solution for 3D graphics, animation and composit- 
ing workflows. Featuring Intel® Xeon® processors, compact 
renderPRO sits atop your workstation, bringing dedicated 
rendering to your desk side. Deliver complex jobs within 
budget and on schedule by drastically reducing rendering 
time, keep pace with increased 
demand, and grow your busi- 
ness by taking on larger (more 
profitable) projects. When 
renderPRO frees your worksta- 
tion, creativity and profit follow. 
Featuring a three year war- 
ranty, renderPRO is backed 
by legendary BOXX Technical 
Support. 

(512) 835-0400 | www.boxxtech.com 




We Know 
You're Busy 

That's why we make sure each issue of 
Processor provides comprehensive 
information in a quick, easy-to-read format. 

It's all availbable both in print and 
online at www.processor.com. 

PROCESSOR 

Call (800) 334-7458 to subscribe to Processor or go to 
www.processor.com to read articles and view thousands 
of products online free of charge to qualified readers. 



Aberdeen LLC 
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Optical Cable Corporation 
Data Center Cabinet 



OCC's new Data Center Cabinet provides 
power and cooling to equipment in any 
Data Center. The structural integrity and 
modular design provide flexibility and 
adaptability to active and passive equip- 
ment, keeping the equipment and asso- 
ciated cabling organized, powered and 
cool while providing selective degrees 
of security. OCC's Data Center Cabinet 
is ideal for any equipment room, MDF, 
central office or processing facility. 

• Two widths - 24" and 30" 

• 45RU accommodation 

• 42" extended cabinet depth 

• Door hinges can be mounted on 
either left or right 

• Hinged Side panels 



(800) 622-7711 | www.occfiber.com 



mounting, storage, 




Power Cabling 
UL Listed Power Distribution Cables 



Power Cabling is your globally local source for high 
performance, competitively priced UL listed power distribution 
cables for computer room environments and data centers. 
• UL listed - for use with IT equipment (necT645-5e), 
therefore exempt from being secured in place 
100% tested - hi-pot, polarity & continuity 
24-hour turnaround available 
Huge in-house VMI inventory 
Liquid tight in 14 stock colors 

Square D & GE circuit breakers in stock with additional 
brands available on demand. 
Fully staffed manufacturing cell 
Automated production line 
Quality control and accuracy 
High end quality products 

Power Cabling 




(800) 658-0888 | www.powercabling.com 



SKYTEX SKYTAB S-series 
Windows 7 w/ExoPC Tablet 



SKYTEX announces the release of its SKYTAB S-series 
tablet PC powered by Windows 7 and ExoPC. With its dual- 
core Intel® Atom™ N550 processor, 2GB of DDR3 RAM, and 
320GB hard drive, the SKYTAB can effortlessly multitask, run 
the applications you need it to, and play nicely within your IT 
infrastructure. Built-in wifi and optional 3G allows for extreme 
mobility. Its HDMI out allows you to easily connect to a pro- 
jector, tv, or monitor for presentations. There's plenty of room 
to work with a 9.7" capacitive multi-touch display and its inte- 
grated lithium-polymer battery will keep you working for 4-5 
hours under normal conditions. Switch to ExoPC Ul with the 
touch of a button for access to thousands of touch enabled 
apps, including many business solutions (solutions. exopc. 
com). For more details, contact us via the information below. 




SKYTEX 

Engage. Anywhere 



(909)396-8100 | www.skytex.com 



A-Neutronics, Inc 
12-Outlet Surge Protected Power Strip 



A-Neutronics, Inc is introducing the 12-Outlet Surge 
Protected Rack Mount Power Strip Power Bar 20amp that 
offers network-grade surge and noise suppression in a 
versatile and all-metal multi-mount cabinet. The power strip 
includes fized mounting flanges for rackmount installation 
and uses only 1 rack space (1 U) when installed in any 19 
inch EIA standard rack. The power strip features network 
grade AC surge suppression with EMI/RFI noise filtering and 
includes 12 outlets (2 front/10 rear), 15 foot AC power cord, 
lighted Switch and Circuit Breaker with a 1 year warranty. 

Available online for a sale price of $49.00! 



Magma 

Smart Expansion™ - ExpressBox 4 1 U 



Add Four Full-Size PCI Express® Slots in 1U Chassis 
Benefits: 

• Extend PCI Express outside the computer 

• Peer to peer transfers 

• Daisy-chain multiple chassis 

• Reliability, Availability, and Serviceability 
Features: 

• Hot-swappable slots 

• Accepts all PCIe cards (x1 , x4, x8, x16) 

• Sliding backplane card carriage 

• 1U rack-mount chassis with built-in slide rails 

• Includes x8 PCIe host card and cable 




(800) 285-8990 | www.magma.com 



Complete IT Training 
Top 5 Challenges Facing IT Professionals Today 



According to a DICE Report involving nearly 900 hiring man- 
agers and IT recruiters, 65% anticipate hiring more technol- 
ogy professionals in the second half of 201 1 than the preced- 
ing six months. However, growth is at a level where it can 
take months to find qualified personnel. 63% attribute talent 
shortages as the primary reason. What can businesses do? 
Hire qualified professionals! Here are the facts: 

• Certification reduces downtime by 20% 

• Certified teams are 28% more productive 

• 75% of managers believe that certifications are important 
to team performance 

You can grab the rest of this free comprehensive study at the 
link below. 
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(855)274-8764 | www.CompletelTTraining.com 



Plug-In Storage Systems 
Dock & Lock Systems 



Government compatible CAC technology ensures prime 
security for your mobile devices. DoD CAC, PIV or our PSSI 
memory cards can be used with or without an administrator- 
programmed pin for added security. With programmable 
permissions settings, the CA can be configured to give user- 
specific access to any combination of drawers. 

Advanced networking system updates Laptops as they 
charge. With the CA's network 
switch and CAT6 wiring, even 
remote administrators can easily 
install security patches, software 
updates, and more as optional 
AC power in each drawer keeps 
devices charged and ready to 
go. 



I 




(800) 231-5952 | www.pluginstorage.com 



(877) 263-8876 | www.a-neutronics.com 



RLE Technologies 
SeaHawk 10K 



The SeaHawk 1 0K is the newest addition to RLE 
Technologies' popular line of leak detection products. As 
RLE's most cost-effective distance-read leak detection 
module, the SeaHawk 10K monitors up to 10,000 
continuous feet (3048m) of leak detection sensing cable. 
The front panel of the unit features an audible alarm as well 
as a four-character LED that indicates the distance from the 
controller to the leak. While 



the SeaHawk 10K can serve 
as a stand-alone solution, it 
also can seamlessly network 
with any Modbus-equipped 
monitoring system. For more 
information, please contact RLE 
Technologies. 




Introducing Aberdeen LLC's Petarack, over a full petabyte 
of managed SAN storage in a 42U rack under a Single 
Namespace or Volume. Ready for immediate delivery, the 
self-contained Petarack's dual head units deliver high avail- 
ability with no single point of failure. The Petarack is priced 
at $495,000, and is available for worldwide shipment based 
upon Aberdeen's regular production schedule of approxi- 
mately 10 days ARO. Like all Aberdeen servers and storage, 
the Petarack is delivered with Aberdeen's industry leading 
5-year limited warranty. 




(888)499-4771 | www.petarack.com 



Wilson Electronics DB Pro Cellular Signal 
Booster for Home or Office Use Bundle Kit 



Now featuring adjustable gain to simplify installation! The DB 
Pro cellular signal booster is Wilson's dual-band (800 &1900 
MHz) wireless amplifier for use in homes, offices and other 
buildings. The DB Pro improves voice and data performance 
for multiple cell phones and data cards simultaneously, and 
works with all major North American cell phone carriers, 
including Cellular (824-894 MHz) and PCS (1850-1990 MHz) 
carrier frequency bands. This 65 dB in-building booster com- 
bines high performance with ease of installation, and can be 
used with an outside 




Omni-directional gain 
antenna with multiple 
mounting options that 
eliminates researching 
cell tower locations and 
antenna orientation. 



(866) 294-9234 | www.wilsonelectronics.com/processor 



TOLIS Group 
Backup Bundles for SMB's and Branch Offices 



Today's tape is an ultra-reliable media to contain backups/ 
archives, and TOLIS Group's bundled solutions contain all 
of the ingredients needed: simply add a Linux or Macintosh 
system to "taste." Based on TOLIS Group's proven BRU™ 
software technology that supports all modern client system 
OSes, the highly configurable and scalable bundles provide 
library configs from 1 to 8 tape devices. BRU's throughput 
can exceed an LTO-5's specification and D2D2T strategies 

are supported. TOLIS Group 
delivers an important single 
point of contact for support, 
and Linux, Macintosh, and 
Windows graphical interface 
consoles are standard. 
BRU ... Because It's the 
RESTORE That Matters sm . 



(480) 505-0488 | www.tolisgroup.com 



Racktop Systems 
BrickStor 



BrickStor by RackTop Systems is an Enterprise ZFS based 
SAN/NAS appliance with extensive features and unparalleled 
performance at an economical price tag. BrickStor 
overcomes throughput and IO limitations of many traditional 
storage solutions by leveraging a hybrid storage architecture 
which combines the performance of SSD drives and RAM 
with lower cost high density spinning disks. Features include 
unlimited clones and snapshots, thin provisioning, inline 
compression and deduplication, as well as no limitations on 
file sizes, volumes, or storage capacity. BrickStor is a 
turn-key solution designed to go to work for your business 
quickly, and includes free onsite installation and 24/7 support. 





(800) 518-1519 | www.rletech.com 



(888)472-2586 | www.racktopsystems.com 
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Security, Backup 
& Protection 



SecurityCoverage Helps You Cover 
All Your Security Bases 
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Security is one of the most diffi- 
cult challenges that data centers and 
SMEs face today. You can set up infra- 
structure, software, and other productiv- 
ity tools, but if there isn't something 
in place to protect them, you'll be vul- 
nerable to outside threats that can com- 
promise your computer systems and 
sensitive data. Luckily, companies such 
as SecurityCoverage are around to pro- 
vide security, online backup, and pass- 
word protection solutions that can help 
give your business peace of mind. 

SecurityCoverage (www. security 
coverage.com) was founded in 2001 in 
Cedar Rapids, Iowa, and since then, the 
company has been focused on not only 
creating and distributing its security 
solutions, but also on building a strong 
partner network that comprises multi- 
ple Internet service providers, financial 
institutions, and telecommunications 
and cable companies. And as with all 
great partnerships, SecurityCoverage 
makes every possible effort to fully 
cooperate with its partners to ensure the 
success of both parties. 

"SecurityCoverage is dedicated to 
establishing and building a partner chan- 
nel, and all of our products are available 
as private-label, turnkey solutions," says 
Jennifer Rudolf, lead product manager at 
SecurityCoverage. "We aim to keep our 
partners successful vs. being in competi- 
tion with them." 

And in addition to building a strong 
partner network, SecurityCoverage 
strives to build its customer base and 
provide the best possible customer ser- 
vice. The company provides virtual PC 
repair, help desk support, and a cus- 
tomer portal framework, all of which 
help customers use SecurityCoverage 
products more effectively and answer 
any questions customers may have. And 
you won't have to worry about getting 



users while providing world-class cus- 
tomer service," Rudolf says. "We strive 
to make the product experience fully 
automated and integrated so that there 
is minimal need for user interaction to 
install, update, utilize, or maintain the 
product or service." 

Ensuring Your Security 

SecurityCoverage offers a variety of 
services designed to secure and protect 
every aspect of your business. 
And the company's products 
"help make day-to-day tech- 
nology interactions easier for 
the customer," Rudolf says. 
SecurityCoverage' s products 
work together to provide secu- 
rity, backup, and protection for 
every aspect of your company. 

For instance, the company's 
SecurelT Services work as 
security suites that build out 
from your core infrastructure, 
which is hardened and protect- 
ed with the service, to the rest 
of your company. The stan- 
dard version features antivirus, 
antispyware, and antiphishing 
tools as well as a firewall. The 
Live version includes every- 
thing from the standard ver- 
sion and adds live 24/7 support 
and monthly reporting. Finally, the Plus 
package adds content filtering and disk 
defragmentation. All updates are auto- 
matic, and the virus or malware scans 
and removals are automated, as well. 
Each is designed so there is as little user 
interaction possible, so you can focus 
on staying productive. 

SecurityCoverage can also help you 
with secure backup and storage. Online 
Backup is a 128-bit SSL encrypted 
online storage solution that can store 
5GB, 50GB, or 250GB of data at one of 



Password Genie 

If you follow the suggestions and 
have a different password for every 
computer, application, and online por- 
tal, you know how difficult it is to keep 
track of them all. Employees shouldn't 
store passwords on their computers, 
write them down on paper, or display 
them anywhere else where people might 
find them. SecurityCoverage created 



console, protecting them from phishing 
scams and other hacking schemes. 

Locally, passwords are stored with 256- 
bit AES encryption, and when they are 
synced with SecurityCoverage 's servers, 
they are protected by 128-bit SSL encryp- 
tion. And SecurityCoverage has put mul- 
tiple security measures in place that will 
ensure every password is well protected. 
"Regarding how information is stored and 
transferred, saved logins and settings are 




Genie 

Secure. Password. Management. 



Company Name: SecurityCoverage 
Location: Cedar Rapids, Iowa, 319-298-4700 
Contact Information: (319) 298-4700 I www.securitycoverage.com 
Date Company Founded: October 2001 

Interesting Fact: SecurityCoverage doesn't just focus on the well-being of computer 
systems: Each month, the company's employees participate in two events to raise 
money for various local charities. 



one its newest products, Password 
Genie, to help solve this problem by 
giving employees a safe place to store 
passwords locally and remotely on 
SecurityCoverage' s servers. 

"Most IT groups have many ways to store 
usernames and passwords," says Heather 
Rutledge, product specialist for Password 
Genie at SecurityCoverage. "With 
Password Genie, users can store all of their 
usernames and passwords in one central 
location, allowing them simple, secure, and 
direct access to their information." 



"We strive to make the product experience 
fully automated and integrated so that there is minimal 
need for user interaction to install, update, utilize, 
or maintain the product or service." 



- SecurityCoverage's Jennifer Rudolf 



through to a representative, because the 
company "does not outsource any of 
our customer support, and all of our 
employees are based in the Midwest," 
Rudolf says. The company's goal is to 
create a seamless connection between 
its products and its customer service. 

"SecurityCoverage strives to provide 
best-in-class products and services with 
security as its highest priority, which 
simplifies the use of technology for 



SecurityCoverage's remote data centers. 
Each data center has 24/7 security, uninter- 
rupted power sources, and many more fea- 
tures that make them safe and reliable. The 
backups are automated, and employees can 
share files or access them remotely and 
securely. The service works with Windows 
XP, Vista, and 7, as well as Mac OS. And 
with all of SecurityCoverage's servic- 
es, you receive free, unlimited 24/7/365 
phone, chat, online, and remote support. 



Password Genie gives permission 
for up to five installations, so you can 
have access to your passwords on mul- 
tiple devices. The service also features 
a Password Generator that automatically 
creates strong passwords for each login 
name you have stored. Password Genie 
works with all popular browsers, but 
you don't have to worry that your pass- 
words are stored in the browser because 
Password Genie is built as a separate 



hashed and encrypted on your local com- 
puter using a combination of your license 
key, master account username, master 
account password, and various hardware 
identifiers," Rutledge says. 

The Future Of SecurityCoverage 

SecurityCoverage has many goals 
for the future. One involves expanding 
into the mobile arena and offering its 
products on smartphones and tablets. 
According to Rudolf, Password Genie 
will be the first product that makes 
the move to mobile when it debuts on 
Android smartphones and tablets. Then, 
the company hopes to support the Apple 
iOS platform this year. 

In broader terms, SecurityCoverage 
can see that in the future of the technol- 
ogy industry, new challenges will be 
introduced each year — challenges that 
SecurityCoverage will need to help its 
customers meet. Rudolf believes the 
company will grow and evolve to meet 
the ever-changing needs of IT-based 
companies and continue to provide the 
products, services, and customer service 
that its customers will need. 

"We understand that technology con- 
tinues to be increasingly complex, with 
more data being moved to the cloud," 
Rudolf says. "Both of these advances 
result in greater risks and a further need 
for both data protection and company 
security. Understanding how to pro- 
tect data and security without pushing 
users to become security and technology 
experts will be imperative to small busi- 
nesses worldwide." E9 
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KVM: Monitor and Keyboard Mount 

Space Saving • Easy Accessibility • Low Cost 

- A fraction of the cost of OEM solutions 

- Occupies 2U rack space Only ^^99 99 

- Compatible with any 4Post, 19" rack 

- Works with square, round and threaded holes 

- Rackmount KVM, use your own monitor or our 17" or 19" monitors 

- Includes cable management arm and USB/PS2 keyboard with trackpad 

- Mounting depth adjustable from 15.5 - 313" (394 - 800 mm) 



Rack 



www.RackSolutions.coin 



Use your own monitor 

$599.99 $659.99 

with 1 7" monitor with 1 9" monitor 







We Design 

At RackSolutions, we pride ourselves on being an engineering 
driven company. With over a decade serving the data center 
market, we've developed product solutions for every major 
OEM. Better yet, our top notch staff of mechanical and electrical 
engineers are available to solve your toughest custom data 
center installation design challenges, Our customers like the 
fact that we often provide a first article prototype before 
competitors have even supplied a quote. 

We Build 

In order to meet our exacting production standards and rapid 
prototyping needs, we opened our own metal fabrication plant 
in 2005. Our engineers thrive on the fact that they can create a 
design in the morning and see a prototype from our own plant 
later the same day. We fabricate products from steel,galvanneal, 
aluminum, Lexan and other flat sheet plastic materials. Our 
quality control process ensures we deliver only products that 
have met our own rigorous standards. 




We Ship 

Our 64,000 square foot warehouse, the centerpiece of our 
distribution capability, is located on our 13 acre campus 
together with our corporate office and manufacturing plant 
just outside of Dallas in Greenville, Texas. With complete pick, 
pack and ship capability, we process hundreds of parcel and 
freight orders daily. Our products are also available through 
Ingram Micro and other fine channel partners 



1-888-903- RACK (7225) 

www.racksolutions.com/kvms 

Reseller agreements - Volume agreements - Cage Code: 60QH5 
DUNS: 961816423 - Most POs accepted 

Toll Free: (888) 903-7225 Fax: (903) 453-0808 Email: info@racksolutions.com 



FEATURED COMPANY 



Solving Data Center Racking Problems 

RackSolutions Goes Above And Beyond When You're In A Jam 



RackSolutions 



At RackSolutions, everything begins with 
a customer's needs. A typical scenario might 
play out something like this: A member of a 
data center's IT staff finds himself in a pre- 
dicament when he discovers that his servers' 
rails won't fit in the new rack. Normally, one 
of three things is to blame: 1) The square rack 
holes don't match the round holes in the server 
rails; 2) The rack is too deep or too shallow for 
the servers' rails; or 3) There is an obstruction 
that keeps the rails from mounting in the rack. 

Once the data center project has been 
sabotaged by one of these rackmount incon- 
sistencies, the IT staff member contacts 
RackSolutions Sales/Tech Support by phone 
or via online chat and explains his dilemma. 
The RackSolutions team can usually offer 



advice on how to deal with the problem. 
Sometimes, advice alone helps with the dif- 
ficulty. If it doesn't, RackSolutions will often 
have a product in stock that will fix the prob- 
lem (such as a set of rails that will mount the 
server in any rack). In some cases, a product 
doesn't exist that would tackle the challenge. 
In situations like this, RackSolutions designs 
something that will work. "When you have 
a team of engineers on staff and a state-of- 
the-art metal fabrication plant, you can react 
quickly to customer requests, even when their 
needs are diverse," says RackSolutions VP 
Dennis Feeney. RackSolutions specializes 
in creating custom-designed, fully functional 
prototypes in days and building production 
products in just weeks. "The ultimate goal is 



A Sample Of RackSolutions Products 

Here is a look at just a few of the offerings RackSolutions provides. To see more, visit the 
company's web site at www.racksolutions.com. 



2-Post, Center Mount Converters 


Mount 4-Post equipment on 2-Post racks; available 
in 2U to 7U heights. 


4-Post Adapter Brackets 


Convert round holes to square ones. 

Adjust the depth of the rack to meet your needs. 


SSU 

(Server Security Unit) 


A server security system that locks servers in racks, 
protecting the hard drives, chassis, and cables inside. 
Also serves as an alternative to colocation cabinets. 


Universal Rack Rails, 1U - 3U+ 


Fit in any 4-Post or 2-Post Rack. Alternative to OEM rails. 



to simplify and speed up the process so that 
companies can stop worrying about racking 
and mounting, then focus solely on being pro- 
ductive," Feeney says. 

RackSolutions has designed and produced 
products that have become everyday solutions 
for many of its customers. Take the 2-Post 
Conversion Kit, for example. When clients 
needed a way to rack their 4-post equipment 
in a 2-post rack, RackSolutions created a set 
of conversion brackets that would do just that. 
Along those same lines, the company created 
another set of brackets that converted round 
mounting holes on 4-post racks to square ones 
and enabled customers to adjust the depth of 
their racks. 

When a leading fast food chain needed a 
way to securely mount workstations nation- 
wide, RackSolutions quickly produced a 
prototype that exceeded the project's require- 
ments in less than 72 hours. 

When the U.S. Navy needed a way to mount 
dual monitors and a computer in a small space 
on board an aircraft carrier, RackSolutions 
delivered an All-In-One workstation that met 
the Navy's shock rating requirements that is 
used on board a number of Navy ships today. 

RackSolutions has taken out-of-the-ordi- 
nary requests like these for more than a decade 
and turned them into happy customer experi- 
ences. The company services accounts from 
some of the largest data centers in the United 



(888) 903-7225 (United States) 
011-52-667-716-9065 (Mexico) 
www.racksolutions.com 



No matter what 
rack-based prob- 
lems you may 
encounter, it's likely 
that RackSolutions 
either has a product that will help, or its team 
can design and build one that will meet your 
needs and your budget. 



Rack 

Solutions 



www. RackSolutions.com 



States, Canada, and the UK. It also recently 
established representation in Mexico. 

What Else Can You Do? 

Up next from RackSolutions is a new, inno- 
vative Server Security Unit, or SSU, which 
protects internal components by locking 
them to the rack and preventing access to 
hard drives, cables, and more. "Our SSUs are 
designed to be alternatives to colocation cabi- 
nets," Feeney says. 

RackSolutions also manufactures racks, 
KVMs, rails, shelves, and other products 
designed to resolve issues and help compa- 
nies overcome rack-mounting obstacles. The 
company specializes in 4-post, open-frame 
racks, available in heights from 24U to 55U. 
"The 55U is ideal for high-density deploy- 
ments, including cloud and virtualization 
environments," Feeney says. The company 
also makes 18U to 42U cabinet enclosures 
and mounting rails for servers from all the 
leading OEMs. □ 
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COMPANY TO WATCH 



Advanced Environmental 
Alerting Technology 



AVTECH Helps Enterprises Monitor Their Physical Environments 



The physical environment of your 
server room plays a critical part in the 
efficiency, reliability, and life span of 
your data center equipment. In particular, 
data centers are at risk from fluctuations 
in temperature, power, humidity, flood, 
smoke, and airflow. For example, for every 
18-degree rise in temperature above the 
industry standard of 68 degrees Fahrenheit, 
servers lose around 50% of their reliabil- 
ity. AVTECH is the leading worldwide 
manufacturer of IT and facilities environ- 
mental monitoring, and its feature-filled 
products alert admins to changes before 
they become a problem. Here is a look at 
what makes AVTECH special. 

A Brief History 

AVTECH (www.avtech.com) was found- 
ed in 1988, and the privately owned com- 
pany is based out of Warren, R.I. "The initial 
focus for AVTECH was on the DEC (Digital 
Equipment Corporation) marketplace, and 
we originally made system software for the 
Open VMS operating system," says Michael 
Sigourney, senior product specialist at 
AVTECH. "Our software allowed manag- 
ers to control files, processes, and resources. 
Unfortunately, DEC sold to Compaq, who 
sold to HP. And then, Windows came around 
for the desktop PC and we had to start all 
over again." 

From there, AVTECH decided to put 
its resources in its hottest product, which 
was called PageR Enterprise, and the com- 
pany rewrote it from the ground up to run 
on Windows. It could monitor anything 
across the network for connected comput- 
ers, regardless of operating system. "In 
short, we had a lot of experience designing 
system software that allowed the techni- 
cal people who managed the computers to 
control users and data," Sigourney says. 
Around 1998, AVTECH started taking a 



have the tiny computer chips that are avail- 
able today, so we'd have thermostats and 
humidistats with two wire contacts, so all 
you could tell was if the room went above 
or below a threshold. Of course, a couple 
of years later, manufacturers came out with 
technology small enough that we could get 
a real-time value, and we were the first to 
integrate that technology into our hard- 
ware," Sigourney says. 

"It all seemed like a natural progression 
to us, and although you might say that soft- 
ware to hardware seems like a big switch, 
it has become a strength for us, because we 



getting ready to ship our brand-new prod- 
uct, the Room Alert 32W, that replaces 
our 26W (the previous high-end prod- 
uct)," Sigourney says. "The 32W adds 
Power over Ethernet [and] the ability to 
monitor low-voltage sensors, and it has 
a high capacity for sensors. You monitor 
almost 100 sensors and it has a maximum 
distance of just under a mile using the 
wireless capabilities." 

In the future, AVTECH expects that 
many of the products will incorporate 
Power over Ethernet. "AVTECH is in 
the middle of testing with the FCC for a 



a AVTECH 



Company Name: AVTECH 
Location: Warren, R.I. 

Contact Information: (888) 220-6700 I www.avtech.com 
Date Company Founded: 1988 

Interesting Fact: AVTECH started out as a software company, developing software 
options for DEC and OpenVMS platforms. 



are an advanced hardware manufacturer 
with a 23-year-old background in soft- 
ware," he continues. 

As such, AVTECH has a unique 
blend of experience that allows it to get 
more out of its hardware. For example, 
AVTECH is able to design hardware that 



cellular modem around the size of two quar- 
ters that could become an embedded com- 
ponent within the models, so they'll have 
GSM connectivity built in," Sigourney says. 
This technology could have any number 
of uses for protecting people, places, and 
equipment from disaster. 



"Temperature is the most important thing to a data center, 
in terms of threats. More data centers are brought down 
every year by temperature than any other environmental 
condition, including human error." 

-AVTECH's Michael Sigourney 



look at data centers, which were many 
of the company's primary customers, and 
it realized that environmental monitoring 
was something that's really not addressed. 
"At that time, the computers were much 
bigger than they are today — think the size 
of a dresser — so they had to have rooms 
with advanced cooling," Sigourney says. 

AVTECH began making simple switch 
devices that would communicate with 
the software and tell you when you had a 
problem with cooling, heating, or power, 
among others. "At the time, they didn't 



not only connects to the network, but can 
also automatically discover the sensors, 
provide advanced alerting capabilities, 
and set thresholds and respond to events 
without the help of any third-party soft- 
ware. That means you won't need to buy 
additional software when you purchase 
an AVTECH product. 

Monitoring Technology 

AVTECH's newest products offer all 
the top-of-the-line features you'll need 
to monitor your data center. "We're just 



AVTECH Product Lines 

AVTECH specializes in environmen- 
tal management and monitoring prod- 
ucts, and its top two product lines are 
Room Alert, which is AVTECH's big- 
gest brand, and TemPageR. Room Alert 
allows you to monitor any type of envi- 
ronmental condition, and AVTECH 
offers five monitors that have dif- 
ferent amounts of sensors built in and 
can be connected externally to the box. 
TemPageR is an entry-level product that 
focuses solely on monitoring temperature. 




"Temperature is the most important thing 
to a data center, in terms of threats," 
Sigourney says. "More data centers are 
brought down every year by temperature 
than any other environmental condition, 
including human error." 

Sensors are the second major type of 
product AVTECH manufactures. "Because 
of our high volume of manufacturing, 
AVTECH is able to create sensors at a 
lower cost than the competition," 
Sigourney says. AVTECH also 
offers switch sensors, which are 
two wires that can connect to both 
AVTECH and competitor prod- 
ucts and can be used by custom- 
ers that have invested in other 
environmental monitoring prod- 
ucts. "By investing a couple of 
hundred dollars in a product like 
ours, you have the ability to save 
yourself from tens of thousands of 
dollars in damages to equipment 
and lost business down the road," 
Sigourney says. 

The company's monitoring 
solutions come bundled FREE 
with AVTECH-developed Device 
ManageR software for log- 
ging, graphing, advanced alert- 
ing, automatic corrective action, 
reporting, and more. "Our Device 
ManageR features all the new 
Web technologies and does all the logging 
[and] wrapping and pulls the data that's 
provided by our sensors," Sigourney says. 
"And because it's automatically log- 
ging the data to a non-modifiable sequel 
database, places like a medical facil- 
ity are automatically in compliance with 
regulations." According to Sigourney, 
AVTECH plans on "opening up Device 
ManageR to monitor products from other 
companies, which will make it more pow- 
erful because it will allow the software 
to utilize products related to AVTECH 
that are outside of AVTECH's specialty." 
Through the collaboration with other ven- 
dors, AVTECH will also help to expand 
the potential for other manufacturers, and 
in the end, provide greater services to 
AVTECH's customers. 

The company has big plans in the works 
for its products. "We plan to continue to 
expand our install base and go after some 
more targeted markets," Sigourney says. 
"For example, we're working on some very 
big things that will be major stories in the 
HVAC world." AVTECH products will 
also be more important as data centers con- 
tinue to become denser, because you'll have 
less time to react to problems in the envi- 
ronment due to the high volume of equip- 
ment being pushed to its power and heat 
limits. AVTECH's environmental monitor- 
ing tools will allow you to know immediate- 
ly if something has physically gone wrong 
in your data center. 
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High-Performance 
Computing Specialists 

OCZ Technology Is Setting Its Sights On The Enterprise 
With Efficient, Powerful SSDs & PSUs 









PROCES 






■■■ill 

'■■Ill 

ii ml 
i inifl 

i mil 











Well-known to enthusiast users for 

nearly a decade, OCZ Technology Group 
has captured the attention of more and 
more enterprise IT departments in recent 
years. The company has become a major 
force in SSDs lately — not just the familiar 
SATA drives popping up in power users' 
desktops and notebooks, but the PCI-E- 
based SSD cards that are redefining sys- 
tems for SMEs and the data center. 

"While many customers know OCZ for 
our consumer offerings, the company has 
been a pioneer in the design and develop- 
ment of SSDs for the enterprise environ- 
ment," says Alex Mei, chief marketing 
officer at OCZ (www.ocztechnology.com). 

"Our premium Z-Drive R4 PCI-E SSD 
. . . represents a turning point in the evo- 
lution of PCI-E attached solid-state stor- 
age by merging the best feature sets of 
both the pure hardware- and pure soft- 
ware-based approaches to data manage- 
ment," Mei says. 

"For midsized organizations that are 
looking for high-performing worksta- 
tion PCI-E products, we have the new 
RevoDrive 3 X2 which shatters its prede- 
cessor' s performance record and is faster 
than comparable solutions that are up to 
10 times the price," Mei continues. "We 
also have a wide range of SATA III solu- 
tions, including our customizable Deneva 
2 series, which can be used for everything 
from a cache to primary storage and even 
mobile applications." 

Consumer Beginnings 

It was nine years ago in San Jose, Calif., 
that the company first began to take shape. 
"Early on, OCZ was founded to support 
enthusiast customers — high-end users that 
wanted more performance out of their 
component solutions," Mei says. "Many 



Enterprise-Class SSDs 

"One of the big challenges facing data cen- 
ters and IT is the ever-increasing amount of 
data that they need to contend with. This has 
caused many enterprise organizations to look 
for a faster, more efficient storage solution 
that can scale to address high transactional 
workloads, while also reducing drive failures 
and energy consumption," Mei says. 

"Because of this, solid-state stor- 
age systems have taken on increas- 
ing importance primarily due to 
their ability to reduce latencies and 
increase throughput, enabling the 
efficient processing of massive 
quantities of data," Mei continues. 
"OCZ offers a complete spectrum 
of SSDs in a range of interfaces," 
including PCI-E and SAS, Mei 
says. In fact, the company is serious 
enough about the NAND storage 
market that it has completely moved 
away from its initial product offer- 
ing, DRAM memory modules, in 
order to focus on SSDs. 

"OCZ has a lot of internal resourc- 
es in SSD design and manufactur- 
ing," Mei says. "Over the last three 
years, the company has invested 
heavily in this category, including 
acquiring SolidData Systems and 
SSD (Barefoot) controller maker, Indilinx." 
The two acquisitions "brought a lot of addi- 
tional expertise into both the hardware and 
software sides of the business," Mei says, 
and gave OCZ control over the design of the 
silicon going into some of its products. 

Despite its reliance on suppliers for parts 
such as SLC and MLC NAND and non- 
Indilinx SSD controllers, OCZ is no mere 
component assembler or "white drive" 
rebrander. The firm has long played an 



chain. "OCZ is not bound to any one NAND 
provider, so we are able to leverage the best 
parts from suppliers, but we do have very 
strategic relationships with a number of these 
partners to ensure consistent supply. We also 
have key partnerships with SSD processor 
companies," Mei says. 

"Leveraging high-quality components, pat- 
ented technology, and various other industry- 
leading features, we are able to deliver SSDs 



says. "Additionally, the Z-Drive R4's level 
of concentrated performance enables system 
architects to design more productive infra- 
structures while lowering operating costs 
associated with hard drive technology." 

Another PCI-E-based SSD from OCZ 
is intended for demanding end-users. 
"RevoDrive 3 X2 delivers [a] ground-break- 
ing 1.5GBps of bandwidth and 230,000 
4KB random write I/Ops, making this an 
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Company Name: OCZ 
Location: San Jose, Calif. 

Contact Information: (408) 733-8400 I www.ocztechnology.com 
Date Company Founded: 2002 

Interesting Fact: The name "OCZ" is a play on "overclockers," which speaks to the 
company's roots in enthusiast computing solutions. 



that meet the reliability, security, and through- 
put needs of the enterprise, overcoming the 
performance, durability, and maintenance 
obstacles inherent to traditional mechanical 
hard disk drives and other available storage 
solutions," Mei continues. "Also, our produc- 
tion-ready and customizable SSD solutions 
ensure ultimate compatibility, reliability, ease 
of use, cost savings, and performance and are 
able to address a very wide range of enterprise 
environments and challenges." 



"Our production-ready and customizable SSD solutions 
ensure ultimate compatibility, reliability, ease of use, cost 
savings, and performance and are able to address a very 
wide range of enterprise environments and challenges." 



- OCZ's Alex Mei 

of the original products were centered 
around overclocking, and this is why the 
first products included ultra-fast, highly 
overclockable DRAM." 

Later, the company fielded power sup- 
plies designed for high-end PCs and 
workstations, a practice it still continues 
today. To this end, it adroitly acquired 
industrial PSU manufacturer PC Power 
& Cooling in 2007. Today, OCZ markets 
several power-efficient models suitable 
for high- wattage applications. 

"All of these products were designed to 
not only push the performance envelope, 
but deliver superior value to customers," 
Mei says. 



active role in optimizing the parts that go 
into its drives. 

"The ability to develop our own con- 
trollers and firmware in-house allows the 
company to optimize solutions that address 
very specific customer applications," Mei 
says, adding that OCZ is even able to tailor 
solutions for OEM/enterprise clients. 

Evidence of the innovation that's taking 
place under OCZ's roof includes HSDL 
(High-Speed Data Link), an interface the 
company developed to circumvent I/O bot- 
tlenecks posed by existing interfaces that 
were designed with hard drives in mind. 

The company is similarly well-placed to 
weather the ups and downs of the supply 



The Results 

Many of the fruits of OCZ's labors are 
worthy of usage in data centers and cloud 
computing environments, Mei says. 

The Z-Drive R4 features OCZ's 
Virtualized Controller Architecture, which 
parallelizes NAND addressing for improved 
performance and facilitates the use of desir- 
able technologies such as TRIM, SMART, 
native and tagged command queuing, 
and more. "VCA 2.0 provides the utmost 
in performance, flexibility, durability, and 
enhanced reliability, allowing data centers to 
rely on a PCI-E-based SSD as their primary 
Tier 1 storage solution for the first time," Mei 



ideal SSD for high-performance applica- 
tions, multimedia creation, and worksta- 
tions," Mei says. "Additionally, the Revo3 
X2 offers up to an ample 960GB capacity 
for users in media development and man- 
agement looking for more storage room." 

As for workstations, the company's ZX 
Series of 850 to 1,250W power supplies 
features an 80 PLUS Gold rating. With up 
to 90% efficiency, these PSUs won't put 
an unnecessary burden on your office's 
electricity bill. 

Future Plans 

With its recent track record in solid-state 
storage, both for enthusiasts and the enter- 
prise, it's a good bet that OCZ won't be 
resting on its laurels. 

"We are constantly developing new 
solutions for both the client and enterprise 
market," Mei says. 

"A recent highlight at the Flash Memory 
Summit includes new OCZ mSATA SSDs, 
which are much smaller than traditional 
SSDs," Mei says. "[This makes] them an 
easy-to-deploy storage solution for embed- 
ded applications such as mobile computing, 
boot modules for virtualization applications, 
or HDD caching, allowing for high capaci- 
ties, high performance, and low power con- 
sumption in a very compact form factor." 

The move into the mSATA SSD space is a 
logical one, as business users and consumers 
alike are demanding more performance from 
their mobile devices — devices that see as 
much corporate use as home use these days. 
Just as with its PCI-E SSDs, OCZ is working 
to address the needs of the lucrative business 
market as well as the enthusiast segment that 
helped the company grow. E 
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Data Center Flooring & Accessories 



Access Computer Floors 
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Access Computer Floors has more than 28 years of 
experience working with raised flooring for high-profile 
clients such as General Electric, the United States 
Postal Service, and Morgan Stanley. The company's 
raised floor system process, including bidding, esti- 
mates, purchasing, and installation, is efficient and 
cost-effective. In addition, the raised floor can be 
adapted for future modifications. 

• Available in wood core, steel, concrete, aluminum, 
and panels 

• Variety of panel options and pedestal systems 

• Laminate finish available in 1/16-inch and 1/8-inch 
thickness 

• Can repair flooring and perform routine flooring 
maintenance 

• Used raised flooring available as an affordable 
alternative 

Best For: Enterprises that want the job done on 
schedule and within budget. 



Access Floor Systems 




AccessFloorSystems.com offers everything you'll need for 
a data center floor, including raised floor panels and com- 
ponents, equipment supports, cable trays, trim materials, 
grommets, ESD carpet and floor, panel lifters, and anti- 
static mats. AccessFloorSystems.com has been around 
for more than 25 years, and it offers same-day shipping on 
most raised floors, components, and accessories. 

• Raised floor systems are available for new and used Tate 
Bare Concore, Woodcore Panels, Tate All Steel Panels, 
Tate Concrete Panels, and Tate Aluminum Panels 

• Replacement panels and components for new and 
legacy data centers 

• Energy-saving solutions for raised floor penetrations 
and blanking panels 

• High-velocity perforated floor tiles and grates to assist 
with cooling issues 

Best For: Enterprises that are building or remodeling the 
data center floor and want a company that offers a large 
selection of products and solutions for legacy data centers. 



ASM Modular Systems Raised 
Access Flooring System 




ASM 

innovations in access flooring 



Raised access flooring systems from ASM allow for easy 
reconfiguration via instant access to wiring and cabling. 
ASM's raised access floors include technology to address 
advances in electronic workflow and energy efficiency. 

• Incorporates a solid brass positive grounding device in 
every panel 

• Uses nickel chrome plating on critical parts for safety 

• Uses a solid tube design that's better than conventional 
U-shape for high-strength stringers 

• Green building elements 

• High-pressure laminates available 

• Vinyl plastic that's resistant to strong chemicals 

Best For: IT administrators who require electrical ground- 
ing and want no zinc whiskers and high-strength stringers. 
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Sealco Tacky Mats 




Sealco provides a variety of tacky mats to keep your 
computer or clean room free of contaminants. Each 
mat is composed of multiple-layer polyethylene film 
with a specially treated pressure-sensitive adhesive on 
one side, which catches the contaminants from shoes 
or equipment. When sheets gather contaminants, the 
top sheet can be peeled off to expose a new sheet. 
The sheets are designed to resist adhesive transfer, 
preventing sheet-to-sheet de-lamination. Ask about our 
free removable mat holders that allow easy placement 
and removal. 

• Variety of sizes and colors 

• Keeps contaminants away from computer equipment 

• Optional company logo imprint 

• Mat sheets individually removable and numbered 

• Non-beveled edges ensure each sheet is free 
of contaminants 

Best For: Entry ways into computer rooms or any area 
where dust/dirt can track into the computer room. 



Sealeze CoolBalance 



f 













Data centers are under pressure to be more efficient in 
their cool air usage. Newer equipment is more compact 
and generates more heat than previous generations. 
The CoolBalance brush seal with XtraSeal™ technology 
utilizes a thin EPDM membrane that seals the V-gap pro- 
duced when cables penetrate brush filament. The family 
of products includes in-floor and surface mounting as well 
as a circular seal. The CB33 circle seal completely encap- 
sulates the cables, due to the geometry, to offer a very 
effective sealing solution. CoolBalance comes in a variety 
of sizes, from 5x5 inches to 10 x 24 inches, with circular 
seals in nominal 4- and 6-inch sizes and other customized 
solutions to seal around PDUs or inside your cabinets. 

• Seals include in-floor design for new and existing facil- 
ities, surface-mount for odd-shaped or irregular open- 
ings, circle seals for small openings, and wall seals for 
through-the-wall cable passages 

• Sealeze can custom-build sizes at off-the-shelf prices 

• Independent testing has verified the effectiveness of 
CoolBalance in actual installation conditions 

• Backed by 30 years of experience in the industry 

Best For: New or existing facilities looking for brush prod- 
ucts to accommodate a variety of cable cut-out needs. 

Contact: (800) 787-7325 I www.coolbalance.biz 



Tate Access Floors In-Floor 
Cooling Systems 




Tate Access Floors designed three new in-floor cooling 
products for data centers: the DirectAire airflow panel, 
the SmartAire variable-air-volume damper, and the 
PowerAire fan-assist module. The DirectAire panel is 
designed to deliver airflow to server racks at an angle, 
which allows 93% of the airflow to enter the face of 
the rack. The DirectAire panel also eliminates bypass 
air to save on operating expense in new facilities. The 
SmartAire dampers give admins electronic control over 
the amount of air passing through an individual panel, 
which can help save on fan energy when servers are 
idle. PowerAire is designed to help in dense server racks 
and blades where a blast of cooling may sometimes be 
needed. PowerAire can be throttled up or down based 
on power requirements. 

• DirectAire panels cool up to 28.5kW per rack and can 
support a design load of 2,000 pounds 

• SmartAire dampers allow each panel and rack tandem 
to be thought of as an individual zone 

• PowerAire modules are easy to install in retrofit applica- 
tions or in new cooling systems 

• Three options provide compelling return on investment 

Best For: Data center environments that face the 
challenges of cooling a high-density, variable-load 
data center. 
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PRODUCT SPOTLIGHT 



Processor's Product Spotlight highlights options available in key data center product categories, providing product information side-by-side for easy comparison. 



Bergvik Flooring 
Modular Raised Floor 

BERGVIK® 

floors on a higher level 

In the flooring business since 1970, Bergvik offers the 
strongest, most stable and modular raised floor available 
for data centers. Bergvik's engineering department sup- 
plies CAD drawings that are suited to your needs. 

• The Iso Floor system offers custom panels as an 
option to fit your equipment depths and allows for 
optimization to build smaller and smarter rooms; 
floor heights from 12 to 94 inches 

• River Cooling Airflow Panels with high-plume fins 
provide superior air stratification to cool upper servers 
when compared to flat bottom panels; the unique 

36- x 24-foot panel also allows for more server racks 

• Earthquake bracing frames will fit any raised floor and 
are tested to NEBS standards 

Best For: Enterprises that are looking to lower energy 
costs by up to 40% and add more server racks in the 
same footprint, increasing their revenue stream. 



PDU Cables Air-Guard Cable Seal 




Seal raised floor cable openings with the Air-Guard 
Cable Seal product line and realize an immediate cost 
savings in the data center. These products significantly 
minimize air loss and improve static pressure to cool data 
center equipment, which helps prevent expensive electri- 
cal equipment from overheating. Air-Guard is the only 
brushed floor grommet line to offer a dual-stage sealing 
system with the most effective seal in the data center, 
and the only to provide a safety cover for increased safe- 
ty and durability when cables are not going through the 
raised floor cut-out. For the highest-quality products in the 
data center marketplace and the most ease in sourcing 
your sealing solution, rely on PDU Cables. 

• Dual-sealing system provides an effective, economical 
means to eliminate bypass air though cable cut-outs 

• Choose from products with overlapping brushes and/ 
or gasket material to seal your specific cut-out need 

• Flexible and simple cable routing via removal of floor 
tiles without disconnecting equipment 

Best For: The most effective cable opening seal in a 
raised floor data center environment. 

Contact: (866) 631-4238 I www.pducables.com 



Upsite Technologies® KoldLok 
Surface Mount Raised Floor 
Grommet 




Upsite Technologies® KoldLok 
Wave™ Split Integral Grommet 




Based on measurements taken at multiple data centers, on 
average 60% of valuable conditioned air is not reaching the 
air intake of IT equipment due to unsealed floor openings. 
This lost air, known as bypass airflow, contributes to IT 
equipment hotspots, cooling unit inefficiencies, and increas- 
ing infrastructure costs. The KoldLok Surface Mount Raised 
Floor Grommet is specifically designed to address bypass 
airflow and its detrimental effects on data center cooling. 
The ability of the KoldLok Surface Mount Raised Floor 
Grommet to cover a large tile area makes this product par- 
ticularly useful for sealing a variety of perimeter openings. 
It is engineered and designed to seal a variety of existing 
raised floor tile cutouts and allow flexibility of removing tiles 
without capturing cables. This product is available in three 
model sizes (original, large and extra large). 

• Makes re-cabling easier 

• Impact resistant and durable 

• Allows tiles to be moved without capturing tiles 

• RoHS-compliant 

• Multi-layer, opposing filaments 

• 0.01 0-inch diameter upper filaments 

• 0.020-inch diameter lower filaments 

Best For: Sealing cable openings in existing data centers. 
Contact: (888) 982-7800 I www.upsite.com 



In a study conducted by the Uptime Institute on 1 9 com- 
puter rooms totaling over 204,400 square feet it was 
found that 60% of valuable cooled air was being released 
by unsealed cable openings. The KoldLok Wave Split 
Integral Grommet was developed to provide the best seal 
against this wasted bypass airflow. It was designed to seal 
openings in new raised floor cutouts prior to the instal- 
lation of communications, power, or other cabling. The 
KoldLok Wave's innovative design uses Thermoplastic 
Elastomer (TPE) which is overmolded to the frame to 
create a flexible sealing membrane. The KoldLok Wave 
meets prerequisites for hot aisle/cold aisle best practices 
and containment strategies. 

• TPE Technology 

• Superior sealing 

• Split feature design 

• Maintenance free 

• RoHS compliant 

• Easy installation 

• Innovative design 

Best For: Sealing openings in new raised floor cutouts 
Contact: (888) 982-7800 I www.upsite.com 
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FEATURED PRODUCT 



How Do You Deal With Internet-Based 
Security Threats? 



Network Box Z-Scan Offers A Different Approach, 
Catching More Malware Quicker Than Traditional Methods 



Traditional antivirus technologies 

focus on recognizing the threat, identifying 
it properly, and then stopping it. They rely 
heavily on human beings analyzing pieces 
of malicious code and creati-ng signatures. 

The entire process of finding malicious 
code, analyzing it, creating the signature, 
testing it properly, and deploying it can 

Network Box Z-Scan 



(800) 315-8886 
www.network-box.com 

Uses statistical observations to automate the 
process of creating and releasing antivirus 
signatures, stopping malicious code within a 
few seconds of discovery. 



NETWORK BOX 



take between four and 12 hours. Hackers 
know this and are taking advantage of it 
by flooding the Internet with new code at 
a rate that we now calculate to be about 
40,000 new pieces of malware per day. 
This is unprecedented and is causing the 
traditional antivirus companies to lose their 
battle against malware writers, and by a 
very large margin. 

Statistical Observations 

Z-Scan takes an entirely new approach, 
based on statistical observations, which 
allow Network Box to automate the process 
of creating and releasing signatures, thus 
reducing the entire cycle to a few seconds. 

The idea behind Z-Scan is that certain 
things are malicious by nature, and what 
they truly are is irrelevant. So Network 
Box has deployed an extensive network 
of malware traps around the globe. When 
a new piece of code is stopped by one of 
these traps, it is analyzed with three differ- 
ent traditional antivirus systems. If these 
do not find anything, the assumption is that 
this code is malware but it is new — it is a 




zero day attack, or something no one has 
yet seen. Hence, the system automatically 
creates a unique identifier, a hash, and dis- 
tributes that via Network Box's cloud sys- 
tem to all of its regional centers. 

When a Network Box customer 
receives the same piece of code and the 
antivirus systems do not find anything, 
this box creates the same unique identi- 
fier (same file, same algorithm yield, same 
hash) and queries the regional center 
automatically with that hash. The regional 
center replies positively, with a confi- 
dence factor that reflects how many times 
that same code has been seen. 

At this point the customer's box will 
block that code even though it does not 
know what type of malicious code it is. 
Why does it block it? Because the code 
was seen in a malware trap a few seconds 
earlier, the odds that it is legitimate are sta- 
tistically zero. Attaching an official name 
to that piece of code is irrelevant; what 
is instead very relevant is that it needs to 
be stopped — immediately. And that's the 
approach Z-Scan takes. 



Network Box M385 



System Relevance 

To provide an idea of the relevance of 
this system, one needs to keep in mind 
that once the traditional antivirus has the 
"official" signature for that piece of code, 
the hash is removed from Z-Scan to ensure 
this is always running very fast. Because 
of this, the number of hashes in Z-Scan is 
a measure of the number of pieces of mal- 
ware in the wild that traditional antivirus 
approaches are not yet properly catching. 

At response.network-box.com, you can 
find the latest measures of the number of 
hashes. In early September, that number 
was more than 80,000. This means that 
right now there are more than 80,000 piec- 
es of malware circulating on the Internet 
that traditional antivirus technologies are 
not yet catching. And hackers are counting 
on that to be able to bypass your bank's 
security systems. Z-Scan remedies that by 
stopping this malware with its new statisti- 
cal approach. □ 
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COMPANY TO WATCH 



A Brush 
With Greatness 

Sealeze Accommodates Customer Needs With Quality Brush & Seal Products 
For A Variety Of Applications 
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Brush solutions are widely used 
among industrial environments and in data 
centers to regulate airflow, protect equip- 
ment, and close gaps to prevent inefficien- 
cy. Using quality materials and unique yet 
practical designs, Sealeze produces high- 
performance, highly efficient brush and 
weather seals to meet data centers' needs. 
And Sealeze has the experience to back up 
its products: The company has been around 
for more than 30 years, delivering brush 
solutions originally in the UK and then in 
the United States. 

According to Bruce Jaggard, business 
development manager for Sealeze (www 
.sealeze.com), the company underwent 
several stages of growth as the business 
grew rapidly from manufacturing strip 
brush across the pond to developing prod- 
ucts in its current facility in Richmond, 
Va. Since its inception in the mid-1970s, 
Sealeze has become an in-demand com- 
pany, now headquartered near major trans- 
portation routes along the East coast. 

"In the early 1980s, we were providing 
brush sealing solutions in the raised floor 
as well as data cabinets to early pioneers of 
energy management-focused companies," 
Jaggard says. "On Feb. 9, 1999, Sealeze 
was purchased by Jason Incorporated. Jason 
Incorporated is composed of manufacturing 
companies in a variety of industries. The 
Jason Finishing Group consists of Sealeze; 
Osborn/JacksonLea in North America; and 
Osborn-Unipol in Europe, Brazil, China, and 
India. With manufacturing and sales offices 
throughout the world, the Jason Finishing 
Group is the world's leading manufacturer 
of industrial brushes, buffs, polishing com- 
pounds, and abrasives." 

Jaggard adds that although Sealeze initial- 
ly focused on brush weather seal products, 
the company now also manufactures brush 



One Size Doesn't Fit All 

In addition to manufacturing brush mer- 
chandise for industrial organizations, 
Sealeze extends its expertise to the data 
center environment with brush seals spe- 
cifically designed for cable access openings. 
"Looking at the existing market, we saw 
a need to provide seals that would accom- 
modate a wide variation of sizes, not to just 
make one size," Jaggard says. "Coupled with 



their standard, while others may prefer 8 x 
8 or 5 x 5 inches." 

In order to determine which sealing 
methods would be most beneficial to data 
centers, Sealeze tested its products, such 
as the XtraSeal® brush, at an indepen- 
dent agency. With confirmation that the 
XtraSeal brush is one of the best brushes 
for reducing airflow, Sealeze is confident 
that the EPDM rubber film between brush 
filaments is a flexible, yet effective shield. 



SEALEZE 

A Unit of Jason Incorporated 



® 



Company Name: Sealeze 
Location: Richmond, Va. 

Contact Information: (800) 787-7325 I www.sealeze.com 
Date Company Founded: Mid-1970s 

Interesting Fact: Sealeze's lean manufacturing practices enable the company to 
deliver made-to-order products in days rather than weeks. 



this was the need to provide a very effective 
sealing method and, like most products in a 
competitive market, keep the cost as low as 
possible in order to increase the ROI." 

The CoolBalance® product line meets the 
demands of any company looking to pre- 
vent pressurized air leakage near power 
and communications cables in floor out- 
lets. "The CB11 in-floor model and CB22 



"While we were designing the seal, we 
thought, since the cables are round, and 
since they are frequently bundled with 
tie wraps that produce a round bundle, 
why not make a round cable seal? So we 
did just that and found out that due to the 
geometry, the round brush seals encap- 
sulated the cable bundle and produced an 
even better seal," Jaggard explains. 



"While we were designing the seal, we thought, since the 
cables are round, and since they are frequently bundled 
with tie wraps that produce a round bundle, why not make a 
round cable seal? So we did just that and found out that due 
to the geometry, the round brush seals encapsulated 
the cable bundle and produced an even better seal." 



- Sealeze's Bruce Jaggard 



solutions for industrial applications, such as 
shielding in machine tools, guiding prod- 
ucts on conveyor systems, closing gaps, and 
dissipating static. The company's customer 
satisfaction philosophy doesn't focus on get- 
ting a high volume of commercial packaged 
product off line; instead, Sealeze strives to 
work with each customer to determine the 
best product based on its infrastructure and 
investment strategies. 



surface-mount model can be bought to 
cover cutouts ranging from 5 x 5 to 10 x 24 
inches," Jaggard says. 

"Customers can also now cut out the 
cable access opening to fit the need for 
the cabinet depending on the number of 
cables that need to be run, rather than 
being forced to buy one specific size only," 
he continues. "For example, some custom- 
ers find that a 6- x 12-inch size has become 



Sealeze also specializes in circu- 
lar cable seals, including the CB33, 
CB33EP, and CB33S models. Designed 
for both new and existing facilities, the 
Circle Seal CB33 series is best for small 
cutouts and is made of high-impact 
black ABS plastic, a Sealeze nylon 
brush, and PVC pipe. Jaggard says that 
cutting a round hole with a hole drill 
ensures accuracy. 



Options Abound 

If you browse the Sealeze products on 
the Web site, you'll find no shortage of 
brush and weather seal options. For indus- 
trial applications, Sealeze offers nylon 
stock brushes, flexible strip brushes, and 
custom brush solutions that include strip 
brush holders, coils, lever seals, floor seals, 
cup forms, spirals, and arc forms. In tem- 
perature-sensitive environments, you could 
install synthetic brushes that can sus- 
tain temperatures up to 300 degrees 
Fahrenheit. Sealeze produces brushes 
made of plant fiber and animal hair 
for scenarios in which standard syn- 
thetic materials are too harsh. The 
company consistently makes clear 
the ways in which you can use its 
brushes, whether it's to protect rail- 
road switch heaters, clean cables, 
manage cable bundles, or dissipate 
static charges. 

Sealeze's comprehensive set of 
weather seal selections, which include 
dock levelers, sectional door seals, 
polypropylene ProSeal, and strip 
brush for integrated pest management, 
can reduce pest problems by block- 
ing light and smells; they also re- 
main efficient after 2 million door 
operations and conform to irregularly 
sized surfaces. 
In fact, Sealeze has dedicated an 
entire brush line to pest exclusion. For en- 
trance doors, Sealeze produces door sweeps, 
astragal seal kits, and AstraS weeps™ for 
double doors. To preserve overhead doors 
and loading dock areas, you can choose from 
header seals, slotted aluminum door bot- 
tom seals, garage door thresholds, rolling 
steel doors, sectional doors, and weldable 
dock leveler seals. 

On The Forefront 

Future projects for Sealeze include options 
for hot and cold aisle isolation and seals for 
entry cables that are routed from electrical 
or mechanical access rooms. Additionally, 
Jaggard says Sealeze has developed solu- 
tions around PDUs; open areas in cabinets; 
and even brush blanking panels, which per- 
mit cables to be run up to the front of the 
rack, in both 1U and 2U sizes. 

Sealeze is aware that new data centers 
are now incorporating cooling concepts and 
attempting to reduce their energy consump- 
tion. The company views these innovations 
as a challenge to create new products and an 
opportunity to work with end users and OEM 
companies to brainstorm product ideas. 

Ultimately, Sealeze believes there's no 
substitute for tremendous customer ser- 
vice, regardless of the direction the indus- 
try is headed. "Whether it is in producing 
different size cable access seals or different 
geometry, sealing open spaces in cabinets 
and around PDUs, or sealing cable access 
through walls below the floor, we strive 
to assist our customers [by customizing] a 
solution to fit their need with a good ROI," 
Jaggard says. 
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ecialty Server Racks & Cabinets 



Black Box 

ClimateCab NEMA 12 Cabinets 



Black Box ClimateCab 
NEMA12 Wallmount Cabinets 




Black Box's ClimateCab enclosures offer climate- 
controlled protection that lets you install servers 
without the need for additional cooling or costly infra- 
structure. These full-sized cabinets come configured 
for servers or datacom equipment and feature a 
welded 12-gauge steel frame with integral struts. 

• Rated for protection against falling dirt; circulating 
dust, lint, and debris; and dripping or splashing liq- 
uids in indoor environments 

• Full-sized cabinet with 42U of racking space 

• Available with 12-24 or M6 rails 

• Choose from models with 6,000 BTU or 8,500 BTU 
air-conditioning units 

• 40-inch depth accommodates most servers 

Best For: Housing servers in remote locations without 
cooling infrastructure. 

Price: $4,499.95 to $5,499.95 

Contact: (888) 433-5049 I www.blackbox.com 




ClimateCab NEMA 12 Wallmount Cabinets from Black 
Box are the answer when you need to install a small 
amount of rackmount equipment in less-than-ideal condi- 
tions. These secure cabinets provide a compact way to 
protect and cool sensitive components. 

• NEMA 12 rated for protection against falling dirt; 
circulating dust, lint, and debris; and dripping or 
splashing liquids in indoor environments 

• Compact wallmount design saves space 

• Single- or double-hinged 

• Choose from a cabinet with a fan or an 800 BTU 
air-conditioning unit 

Best For: Equipment protection in hot, dirty environ- 
ments such as factory floors. 

Price: $999.95 to $2,795.95 

Contact: (888) 433-5049 I www.blackbox.com 



Data Center Depot CableMax 



. is 




CableMax from Data Center Depot is the premier cabi- 
net for cable and heat management. This cabinet was 
designed to combat the problems caused by the trend of 
components getting smaller while capacity is increasing. 
CableMax employs an abundance of cable pass-through 
holes in the frame for cross cabling and mesh enclosures 
to promote airflow throughout the cabinet. 

• Can use split rear doors to save aisle space 

• Split rail system available so you can have two 
different rail depths 

• Improved Ganging system 

• Features 63% or 80% mesh in doors and top panels 

• Additional adjustable vertical and horizontal cable 
management available 

• Dirak locks and handles on doors and side panels 

Best For: Data centers in need of a cabinet with a 
large number of cable pass-throughs. 

Contact: (877) 429-7225 I www.datacenterdepot.com 
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Information 
Support Concepts 
Economy WC Series 
42U Server Rack 
Cabinet 



The Economy WC Series 42U Server 
Rack Cabinet from Information Support Concepts is 
available in both a traditional 42U, 19-inch model with 
36.5-inch usable depth and a Co-Lo version that includes 
four 10U secure client compartments. The WC Series 
cabinets are available with free dock-to-dock shipping 
anywhere in the continental United States. 

• Both units measure 80.91 x 23.62 x 39.37 
inches (HxWxD) 

• 71 % ventilated high-density door 

• Heavy-duty casters and leveling feet 

• Removable side panels 

• Perforated roof and front and rear locking doors 

Best For: Enterprises with deep, hot-running servers 
that need affordable racking. 

Price: $799.95 for traditional 42U version; $1 ,750 for 
Co-Lo version 

Contact: (800) 458-6255 I www.iscdfw.com 



iStar Group i 
Claytek WSM-960 
9U 600mm Depth | 
Rackmount ™ 
Server Cabinet 



r 



With a supported chassis depth of up to 23 inches, the 
rugged, shockmount-style WSM-960 server cabinet from 
iStar Group's Claytek division features a patented anti- 
vibration design with an industrial spring located under 
the cabinet post cage. 

• Gilled side panel air vents 

• Portable handle included 

• Optional front and rear covers and optional casters 

• Universal approach fits most rackmount chassis and 
equipment 

Best For: High-risk and rugged IPC environments. 
Contact: (888) 989-1189 I www.istarusa.com 



Rack Solutions 
55U Open Frame 
Rack 




The 55U Open Frame Rack from 
Rack Solutions provides up to 
30% more space than a typical 
42U model, while consuming 
less square footage. The rack 
optimizes cooling, makes wiring 
easy, and has streamlined sup- 
port for power strips and PDUs. It is compatible with Dell 
HP, IBM, Cisco, and almost everything else. Optional 
accessories include extra vertical cable organizers, side 
panels, tops, a caster kit, power strips, and a baying kit. 

• 3,000-pound capacity 

• 24-inch width makes it perfect for data centers 

• Flush floor mount spreads load on floor tiles 

• Universal square holes with cage nuts included 

• Other sizes available: 24U, 30U, 36U, 44U, 50U 



Best For: Data centers that could benefit from additional 
vertical rack storage space. 



Price: Starts at $499.99 for 55U 



Contact: (888) 903-7225 I www.racksolutions.com/rack 
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Data Center Depot 
Seismic Equipment Cabinet 




The Seismic Equipment Cabinets from Data Center Depot 
are designed to protect valuable equipment in the event 
of an earthquake. A basic 40U cabinet is available, along 
with two 44U cabinets with special features designed 
to protect and manage a large volume of cables, patch 
cords, or fiber cables. This cabinet has an integrated top 
panel with cable pass-through and options such as a 
bend limiter with access hinge and a cable tie-down bar to 
enhance cable management. 

• NEBS Zone 4 tested 

• Top panel with cable cutout for cable pass-through 

• Available with open- or solid-sided frames 

• Cable management available 

• Available in various sizes 

Best For: Data centers that need to protect equipment 
from possible earthquakes. 

Contact: (877) 429-7225 I www.datacenterdepot.com 



Hergo ApxServer 

Noise Reduction Enclosure 




Hergo's ApxServer Noise Reduction Enclosures allow 
for mounting of all computers and electronic equipment 
that meets the EIA 19-inch specifications. The enclo- 
sures are 24 x 36 inches and come in either 12U or 26U 
heights. They feature Class A noise reduction foam and 
are Class A fire-rated. 

• Can hold up to 800 pounds (12U model) or 1 ,000 
pounds (26U model) with industrial casters 

• 12U version perfect for under desks 

• Black, quality powder-coat finish; environmentally 
friendly 

• Front and back doors include locks 

Best For: Enterprises that could benefit from reduced 
noise levels. 

Price: Starts at $1,195 

Contact: (888) 222-7270 I www.hergo.com 



Hergo Jupiter Co-Location 
Rack Cabinet 




Hergo's heavy-duty full-sized Jupiter Co-Location 
Rack Cabinet features 20U x 2 top and bottom locking 
compartments. 

• Two basic standard frame sizes-42U x 36" or 42"D 

• Removable, lockable side panels 

• Front door-vertical ly louvered with glass 

• Rear door-solid with knock-outs for up to three fans 
(optional) 

• Handle or combination lock available. 

• Two locking/two non-locking casters supplied 

• Quality powder coat finish-environmentally friendly 

• Options include: fixed/slide-out shelving, power and 
cable management, cooling solutions 

Best For: Customers requiring complete security and 
protection of valuable network equipment at host or 
private locations. 

Price: Starts at $1 ,695 (36"D) or $1 ,825 (42"D) 
Contact: (888) 222-7270 I www.hergo.com 



Rack Solutions 
Wall Mount 
Rack 




Rack Solutions' Open Frame Wall Mount Rack offers 
nine different configurations, making it ideal for almost 
any application. The Wall Mount Rack lets you mount up 
to 21 U of equipment in the front rack space and allows 
for up to 9U of space on the top and bottom of the rack. 
The open design promotes optimal airflow and provides 
easy cable access and tie points. 

• Up to 400-pound capacity 

• Available in 12U, 15U, and 21 U heights 

• Available in 4U, 6U, and 9U depths 

• Optional side panels, top panels, and front covers 

• Assembles in less than 10 minutes 

Best For: Network switches, patch panels, and servers. 

Price: Starts at $199.99 

Contact: (888) 903-7225 
www.racksolutions.com/wall-mount-rack.htm 




Rackmount Solutions 
Air Conditioned 
Server Cabinet 
& Soundproof 
Server Rack 



Rackmount Solutions' Air Conditioned Server 
Cabinets have built-in A/C units with 4K, 7K, 10K, or 20K 
BTUs to protect equipment in warm or dirty environments. 
Units are available from 14 to 48U, with depths from 24 
to 42 inches. Soundproof Server Racks from Rackmount 
Solutions reduce external sound up to 28.5dB while dis- 
persing internal heat loads up to 7kW. Built-in casters make 
it easy to move these servers to another area when the 
need arises. The Soundproof Server Racks are available in 
active and passive versions and in 24U and 42U sizes. 

• Air Conditioned Server Cabinet protects expensive 
equipment from overheating, works like a refrigerator 
with a condensate pan, and can be paired with a rack- 
mount or side-mount A/C for more space 

• Soundproof Server Racks decrease noise up to 
28.7dB(A), which is the equivalent of taking freeway 
noise levels down to library-quiet. Also disperses up to 
7kW of heat. Employees can concentrate better, lead- 
ing to increased productivity and less physical strain 
from excessive noise 

Best For: Data centers and standalone applications with 
heat problems. 

Price: Starts at $5,633 (Air Conditioned Server Rack) 
and $5,249 (Soundproof Server Rack) 



Rackmount 
Solutions Network 
Cable Bundle 
Server Rack 




Need to secure a rack with 
a serious number of cables? Rackmount Solutions' 
Network Cable Bundle Server Rack solves all problems. 
With a roomy interior up to 28 inches, you can set your 
rails to 19 or 23 inches and slide left, right, or center to 
allow for your cabling needs. Rails slide front to back and 
side to side for maximum flexibility. The unit is available 
as an open rack or with doors, side panels, and tops for 
security/aesthetics. 

• Compatible with all leading servers, including 
blade servers 

• Allows up to 10 inches of cabling space between side 
panel and rail 

• Use as an open rack or add security with locking side 
panels and doors 

Best For: Data centers and standalone applications 
needing to integrate quantities of cable drops. 

Price: Starts at $1,115 

Contact: (866) 207-6631 I www.rackmountsolutions.net 



Contact: (866) 207-6631 I www.rackmountsolutions.net 
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Information On-Demand 

How Does e-Discovery Affect How We Save Information? 



Enterprises are prime targets for 

lawsuits — it's a fact of life in today's busi- 
ness environment. In the past, this meant 
volumes of paperwork (and billable hours) 
for attorneys, but it didn't have much of an 
impact on other parts of the organization that 
weren't directly related to the lawsuit. With 
the advent of electronic discovery, however, 
that has all changed. Now, IT involvement in 
the production of electronic evidence is the 
norm. Are you prepared to provide informa- 
tion required by the courts if you are served 
with an electronic discovery request? 

E-discovery requirements place an added 
burden on already overworked IT depart- 
ments and may have unexpected side effects, 
such as requiring the long-term storage of 
massive amounts of data related to a lawsuit. 
Technology professionals should work close- 
ly with their attorneys on these matters and 
develop a good understanding of e-discovery 
requirements, put the foundational technol- 
ogy in place to support e-discovery requests, 
and respond promptly when requests arise. 

Coming To Grips 

With e-Discovery Requirements 

Before beginning an e-discovery effort, 
it's important for IT staff and attorneys to 
get on the same page regarding the basic 
requirements of the e-discovery process. 
Patrick Zeller, vice president and deputy 



Key Points 



When a dispute arises that an organiza- 
tion reasonably believes may result in 
litigation, the organization should consider 
issuing a litigation hold to all individuals 
who may have relevant records. 

Organizations can minimize e-discovery 
costs by developing e-discovery strategies 
before a lawsuit looms on the horizon. 

Organizations under a litigation hold must 
take steps to disable any automated techni- 
cal processes that delete information such 
as emails on a routine basis. 



it is very difficult to manually search and 
collect that data without altering metadata — 
the underlying 'data about data' that can be 
crucial to a case." 

Laying The Groundwork For e-Discovery 

It's important to begin preparing for e-dis- 
covery long before a lawsuit looms on the 
horizon. One of the first areas you should 
tackle is defining a data retention and dis- 
posal policy and ensuring that it is followed 
consistently throughout the organization. 
"One way to facilitate this is to create a 
cross-functional e-discovery response team 
that includes legal, IT, information security, 



Xerox Litigation Services (www.xerox-xls 
.com), shares that "the largest cost of e-dis- 
covery is document review, which comprises 
over 70% of overall litigation costs and can 
cost organizations millions of dollars or more 
in just a single matter." For this reason, many 
organizations proactively develop document 
search strategies that leverage e-discovery 
systems and search professionals to conduct 
rigorous searches the first time around. 

When A Lawsuit Is Imminent 

Your company's responsibility to pre- 
serve information begins whenever you 
have a reasonable basis to believe that a 
dispute may result in litigation, according 
to Judy Selby, a partner at the law firm of 
Baker Hostetler. At that point, you have 
"a legal duty to identify and preserve any 
documents that may be relevant to that dis- 
pute, including all forms of electronically 
stored information," Selby says. She out- 
lines several steps that organizations should 
take when they believe a lawsuit is possible. 

First, issue a litigation hold to all of your 
staff who might have relevant information. 
This is normally "a memorandum that clear- 
ly defines and describes the documents that 
may be relevant to the dispute and instructs 
employees on how to preserve them," Selby 
says. "The most effective litigation holds 
provide clear instructions for employees to 



"The largest cost of e-discovery is document review, which 
comprises over 70% of overall litigation costs and can cost 
organizations millions of dollars or more in just a single matter. 



55 



- Xerox Litigation Services' Sheila Mackay 



general counsel for Guidance Software 
(www.guidancesoftware.com), sums it up 
well: "When a firm is notified of a poten- 
tial lawsuit, it must identify and preserve 
potentially relevant electronically stored 
information fairly quickly, as many courts 
require that cases go to trial within one year 
of filing a lawsuit," he says. "However, this 
can be difficult for firms if unprepared, as 
significant amounts of unstructured ESI is 
stored on laptops, desktops, and servers, and 



human resources, and other related groups," 
Zeller says. "This group's mission is to be 
sure the company is ready to respond to an 
e-discovery request and that its processes can 
stand up to scrutiny in court." 

In addition, you should think about the 
technology and processes that you will use 
to support an e-discovery request. This is an 
absolutely critical step, and the failure to pre- 
pare adequately can be costly. Sheila Mackay, 
senior director of e-discovery consulting for 



follow and identify the designated person, 
often outside counsel, who will respond 
to questions." 

Next, you need to identify the infor- 
mation systems that are likely to contain 
information related to the litigation. This 
can be one of the most time-consuming 
steps for IT personnel, who must work 
with attorneys to understand the scope 
of the potential litigation and unravel the 
back-end systems to translate business 



requirements to technical requirements. 
Once located, according to Selby, "instruc- 
tions on how to preserve that information 
will differ greatly depending upon whether 
it is paper documents in a filing cabinet or 
emails on an off site email server." 

Finally, you should suspend any technical 
measures that you might have in place that 
automatically delete old email messages or 
other electronic records. These archiving 
features should remain disabled until your 
attorney advises you that it is appropriate to 
put them back into use. 

Responding to an electronic discovery re- 
quest can be a daunting task for a first-timer, 
but it doesn't need to bring IT operations to a 
halt. Spending some time on upfront planning 
can help pave the way for a smooth legal dis- 
covery process in the future. 

Develop A Litigation 
Readiness Plan 

Sheila Mackay, senior director of e-discovery 
consulting for Xerox Litigation Services (www 
.xerox-xls.com), suggests that all organiza- 
tions develop a litigation readiness plan that 
they are prepared to activate in the event of 
an e-discovery request. Here are some of the 
items she suggests considering in the plan: 

• Alignment of the organization's records 
management approach and document 
retention policies with e-discovery 
requirements 

• Clear and specific legal hold strategies 
for all types of potentially relevant media 

• A data map of where all data that might 
be subject to an inquiry resides and 
knowledge of what data is considered 
accessible vs. inaccessible 

• Defensible collection strategies 

• Backup tape and other legacy media 
strategy 

• Ongoing employee training on what they 
need to know to help meet e-discovery 
obligations 

• Processes and solutions for ongoing 
monitoring and enforcement 



News 



I Openwave Accuses Apple 
& RIM Of Patent Infringement 

Openwave Systems is claiming that 
both Apple and Research In Motion 
have violated its patents. The software 
vendor recently filed a complaint with 
the U.S. International Trade Com- 
mission, asking the agency to block 
all imports of the offending products. 
According to Openwave, the i Phone, 
iPad, iPod touch, BlackBerry PlayBook, 
and Curve 9330 smartphone have vio- 
lated patents relating to mobile email, 
app updates, information navigation, 
and other technologies. Openwave now 
claims 200 patents after a recent set- 
tlement with Myriad Group AG for $12 



million for ownership of various mobile 
Internet-related patents. A licensing 
agreement was unable to be made with 
either Apple or RIM prior to filing the 
complaint, according to Openwave. 

I IBM Purchase Boosts 
Business Analytics Solutions 

IBM recently announced plans to pur- 
chase Algorithmics for $387 million. IBM 
will acquire Algorithmics' risk analytics 
software, helping to further expand the 
company's business analytics portfo- 
lio. The software is currently used by 
financial institutions to calculate risks 
in lending and investment strategies. 
According to an IBM press release, 
the software is used by more than 350 



clients, including 25 of the top 30 banks, 
and will quantify, manage, and optimize 
risk exposure in many domains. IBM 
announced its purchase agreement with 
i2 just days before this acquisition; i2 is 
another developer of analytics software. 

I Scientists Find Material May 
Boost Broadband Speeds 

According to UK scientists, 
graphene, the strongest and 
thinnest mate- 
rial in the 
world, could 
potentially boost 
broadband speeds. 
Researchers at 
both Cambridge 




and Manchester universities discov- 
ered that the material could increase 
the amount of light that optical com- 
munications devices could handle, 
thus drastically increasing the speed 
of electric components. The research- 
ers combined the carbon-based gra- 
phene with metallic nanostructures 
to develop the new method, 
called plasmonic enhancement. 
IBM is already investing in 
graphene-based technology, which 
was used to create the company's 
fastest transistor to date. The 
photonics and optoelectron- 
ics fields are likely to offer the 
most potential for the technology, 
according to researchers. 



I IT Concerns Vary 

According to a Bit9 report, 51 % of com- 
pany IT policies allow employees to 
install software applications on company- 
owned devices, and 49% do not. How- 
ever, 74% of the companies in the study 
only allow software downloads from a 
list of preapproved apps. Applications 
found on company machines include 
digital music software (45%), social 
media software (44%), and instant mes- 
saging (43%). About 60% said their main 
concern with such activity is advanced 
persistent threats, followed by a distant 
second with 28% concerned with insider 
threats such as employees divulging sen- 
sitive company information. 
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Losing your cool trying 
to monitor heat in 
your data center? 




Yeah? 
Then we need to talk. 



RF Code cuts out the time, cost 
and frustration of installing and 
managing a wired environmental 
monitoring solution. Our wire -free 
solutions are an easy, affordable 
way to monitor temperature, 
humidity, airflow, power usage 
and more — anywhere, anytime 
you need to. Cool. 




Code 



Give us a ca 
We can help. 

512.439.2238 
http://www.rfcode.com/wecanhelp2 

See us in booth #350 
at INTEROP - New York. 




Processor 
is now on 



Follow us at www.twitter.com/ProcessorPub 
or www.facebook.com/ProcessorPub 



facebook. 


and 
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PROCESSOR 



Call (800) 334-7458 
to subscribe to Processor 
or go to www.processor.com 
to read articles and view 
thousands of products 
online free of charge 
to qualified readers. 



Scrutinizer 

NetFlow & sFlow Analyzer 




Net Flow, sFlow and IPFIX Reporting Solutions for IT Professionals 



"Scrutinizer hasn't only 
provided savings to 
our bottom line, it has 
become an integral part 
of our daily operations," 

Nick Cotton, 

Alio Communications 



Download 
30 Day Trial 




Archive | Analyze | Alarm 

Use flow-based network data to determine: 

* Hosts and Applications creating the most bandwidth. 

* Latency on any application across any link. 

* Jitter, Packet loss, Caller ID and more on VoIP Flows. 

* Monitor for specific domains or even URLs. 

* Detect internal security threats network-wide. 




Phone: 207.324.8805 
www.plixer.com/processor 



plixer 

International 
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. tjX | The Smart Choice for Text Retrieval® since 1991 

^dtSearcK 



Instantly Search Terabytes of Text 

"Bottom line: dtSearch manages a terabyte of text in a single index and 
returns results in less than a second" - InfoWorld 

"Covers all data sources ... powerful Web-based engines" - eWEEK 



"Lightning fast ... performance was unmatched" - Redmond Magazine 
For hundreds more reviews & developer case studies, see www.dtSearch.com 



Highlights hits in a wide range of data, using dtSearch's own 
file parsers and converters 

• Supports MS Office through 2010 (Word, Excel, PowerPoint, 
Access), OpenOff ice, ZIP, HTML, XML/XSL, PDF and more 

Supports Exchange, Outlook, Thunderbird and other popular 
email types, including nested and ZIP attachments 

Spider supports static and dynamic web data like ASP.NET, 
MS SharePoint, CMS, PHP, etc. 

•API for SQL-type data, including BLOB data 

25+ full-text and fielded data search options 

* Federated searching, advanced data classification objects, 
and special forensics search options 

APIs for C++, Java and .NET through 4.x 

Native 64-bit and 32-bit Win / Linux APIs; .NET Spider API 
<* Content extraction only licenses available 



Desktop with Spider Publish (portable media) Engine for Win & .NET 



Network with Spider Web with Spider 



Engine for Linux 



Ask about fully-functional evaluations! 

www.dtSearch.com 1-soo-it-finds 



CB 



CoolBalance 



When you want it your way. 




Options | Flexibility | Lower Cost 



What we can do: 

■ Provide a wide variety of sizes, from 5x5 inches to 
1 0x24 inches (and more) 

-Square cut outs: 6x6, 8x8, 1 0x1 inches, etc. 

- Long and narrow: 5x10, 5x14, 5x20, 5x24 
inches, etc. 

- Circle seals for superior sealing: 4 and 6 inch 
diameters 

• Custom-build sizes at off-the-shelf prices 

What you can do: 

■ Order less than a "box" full 

■ Modify the seal for a special application 

■ Install brush to seal inside your cabinets 

• Seal your PDU 



The CoolBalance brush seal with XtraSeal™ 
technology is more effective than double brush 
seals. XtraSea I, an impervious yet flexible 
membrane, prevents leakage of pressurized air 
around power and data cables in floor cutouts. 



www.coolbalance.biz 

email: coolbalance@sealeze.com 





Si-ort; 




Why navigate through countless Web sites when you can get all 
the information you need in just a few minutes by reading Processor! 
Processor's content is comprehensive, but it's presented in a quick, 
easy-to-read format, so you can keep up with the constant 
flood of new data center products and technologies. 
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RM137 



1U Computing & Storage Oriented Server Chassis 



Slot Opening 
For Slot-1 / Slot-6 



4- Port 
6Gb/S SATA 
backplane 



Dedicated Design 

Or Universal Single 1U or 
Rear window Redundant PSU 



*4« 





4 jt 2 x Internal 

2,5" HDD Bracket 



HfcNBRQ 

www.chenbro.com 



Chenbro Micom (USA) Inc. 

Add: 2888 E. Spruce St. Ontario, CA 91761 USA 

Tel : 1-909-947-3200 Fax:1-909-947-4300 v jBWili/itfCT- 

E-mail : info@chenbro.com ^ASl =^gAVNEl 

http '■ //www.chenbro.com 
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Going Green!!! 

Power Factor is Real 
and now it's Real-Time with the MRP Power Solution 



Reach operational efficiency and conform to new Green Energy 
standards with the MRP outlet monitoring solutions. 

BayTech's metered outlet modules report Amps, Voltage, VA, 
Watts, power factor and efficiency per receptacle. 

Through our secure SNMP engine thresholds can be set to help 
identify equipment that is running inefficient. 



Metered Outlet - MRP 

Additional Unique Features 



?! 

< < 


ON 

'20 


CKT4 

MAX LOAD 


o 

OFF 




Standard Features 

• Single Phase and Three Phase 

• 20,30,50,60 Amp Support 

• On, Off, Reboot option 

• HTTPS, SSH, SSL Access 

• Radius, TACACS Authentication 

• Tool less Mounting 



Unique Features 

• Modular Design 

• All Receptacles Monitored 

• Power Factor per Outlet 

• kW Hour Meter per Outlet 

• Current, Voltage and VA and Watts 

• Reliable PCB Power Distribution 

• Fail Functional Design 




B 




A 
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■ 


SENSOR INPUTS 



All Circuit Breakers Monitored 

Most metered power solutions only monitor input power. BayTech 
monitors all circuit breakers and reports via SNMP when thresh- 
olds are met. 

Outlet Metering with Efficiency 

Monitor individual outlets and receive current, watts, and volt-amps. 
Continuously monitoring equipment for efficiency with power factor. 

Locking C13 Receptacle Optional 

Reliable integrated locking clips assure power cord retention. 
Unique to the industry and does away with nuisance wire clips. 

Reliable PCB Power Distribution 

ISD's (Insulation Displacement) connectors are faulty and unreliable! All 
BayTech power solutions use reliable PCB power distribution. 

Integrated Sensor Inputs 

Eliminate the need for extra environmental monitoring devices. All 
BayTech power solutions offer two ports for external temperature 
and humidity probes. 



Bay Technical Assoc. Inc. 5239 A Avenue Long Beach, MS 39560 Tel: 228-563-7334 Fax: 228-563-7335 sales@baytech.net 
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URCE for TECHNICAL COMPUTER FURNITURE 



lommand Centers 
Control Stations 




Relay Racks 

PACS- Mobile Carts 



Flat Panel Monitor Arms 
Motorized Work Stations 
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Understand The Clnud's Risks M 

Data Security Is Paramount When Using Hosted Solutions ^ 

Cloud computing is full of promise for enterprises that want to free up internal 
resources by having their data hosted elsewhere. Even the name itself has a wispy, 
carefree quality. But that doesn't mean users of the cloud don't have to be diligent; 
in fact, cloud computing brings with it plenty of its own security risks. We asked 
experts for their top tips when it comes to dodging those risks. 



Encrypt, Encrypt, Encrypt 

Your data is going to get a lot of expo- 
sure on its way to and from its cloud-based 
home. Make sure that if it does happen to 
get intercepted, it won't be of any use to 
the interceptor. 

"Pay close attention to data encryption 
before storing data in the cloud," says Bill 

Bonus Tips 

• Define what data and application secu- 
rity means to your organization. Having 
specifically outlined expectations for securi- 
ty can help determine which cloud solution 
or provider is the best fit. 

• Make use of multiple segregation points. 

"For example, data centers should store credit 
card numbers separately from personal data," 
says Nirlay Kundu, senior manager at Wipro 
Consulting. 'They should use masking tech- 
niques where the sensitive data is replaced by 
masked data which has no explicit relationship 
with the original data." 



Home, owner of William Warren Consulting. 
"If you don't know where [your data] is, then 
you don't know who's able to see it." 

"If the cloud provider is storing health- 
care or other regulated data on hard drives, 
that data must be encrypted and each drive 
accounted for at all times," says Von 
Williams, security analyst for Logicalis 
(www.logicalis.com). "That includes any 
backup copies of the data, as well. Unless 
the provider is processing your data, the 
cloud provider cannot offer security at the 
point of input, but it can ensure that the 
transfer of that data to and from the cloud 
is encrypted and, therefore, secure." 

Protect Those Passwords 

Poor practices when it comes to password 
use can be deadly in the cloud. This can 
include such mistakes as reuse or sharing 
of passwords, use of ineffective passwords 
(such as "password"), and vulnerability to 
password phishing or sniffing. 

"These are all things that can circum- 
vent the best, most robust security sys- 
tems that protect the cloud," says Steve 
Santorelli, director of global outreach at 



Team Cymru. "It's partly why miscreants 
moved away from hacking banks to hack- 
ing end users instead: The soft underbelly 
of security is the end user, more so than the 
heavily fortified central database." 

Shop Around 

You buy a candy bar on impulse, not a 
cloud vendor. Make sure you do the same 
level of due diligence with potential cloud 
vendors that you do with any other out- 
source provider, advises Andrew Storms, 
director of security operations at nCircle 
(www . ncircle . com) . 

"Don't be lulled into a false sense of 
security by a brand name," he says. "You 
may get better security and service from a 
smaller provider. Instead of just plunking 
down your credit card, take time to review 
vendors' security audits and SLA agree- 
ments. Ask questions and get your answers 
in writing. Plan for the worst-case security 
scenario before you sign the contract." 

And don't let your diligence stop once a 
contract is signed, says Mike Hrabik, president 
and CTO of Solutionary (www.solutionary 
.com). "Audit and monitor your providers," he 



says. "Vendors are providing more visibility 
to their clients — take advantage of that." 

Know What You're Getting Into 

Conduct a security risk assessment 
on the information and data within your 
realm of control and make sure a cloud 
solution defends against these risks, 
advises Adam Rice, global chief security 
officer at Tata Communications (www 
.tatacommunications .com) . 

"Because the cloud has a shared security 
model, explicitly identify where the respon- 
sibility for the risks lays, and then look for 
controls that the cloud provider can deliv- 
er," Rice says. "Backups, site replication, 
stored images, and data segregation can all 
be optional with cloud providers. Make no 
assumptions. Customers often get what they 
pay for in the cloud." 

"As an enterprise IT employee, asking 
the right questions of cloud providers is 
paramount before taking the leap into 
the cloud and blindly assuming your data 
is safe," says Phil Lieberman, president 
and CEO of Lieberman Software (www 
.liebsoft.com). □ 
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the OCZ Z-Drive R4 PCIe Solid State Drive 

Designed to solve today's enterprise storage challenges 




Make the Z-Drive R4 your Atl-ln-One enterprise solution: 

• Highest performing enterprise PCIe solution on the market 

• Merges the best features of pure hardware and software based 
approaches to data management and overcomes the inherent 
weaknesses of both 

• Bootable as a direct-attach device 

• Ultra-high endurance for enterprise applications (increases drive 
life by more that 5x the rated P/E cycles of the NAND) 

• Only PCIe drive with complete power fail protection & drive-level recovery 

• Maintains user-configurable flexibility not found in other devices 

• Only virtualization layer in the industry with TRIM and SCSI unmap support 



Available in Full Length and 3 A Length PCIe Form Factors 



Reliability and Security that matters: 

• Data Fail Recovery • Power Fail Protection 

• Data Path Protection • Data Reliability 

• Data Encryption • Product Health Monitoring 



■Max Read: Up to 2,800 MB/s 

■ Max Write: Up to 2,800 MB/s 

■ Maximum I OPS: 500,000 IOPS 

Specs based on Z-Drive R4 RM88 Edition 




enterprise Leam more at www.oczenterprise.com 



asipartner.com avnet.com dandh.com microlandusa.com synnex.com 



Is locating your data 
center assets like finding 
a "server in a haystack?' 




Yeah? 
Then we need to talk 



RF Code's fully automated asset 
tracking and management 
solutions save you time and 
money. You'll know exactly where 
your assets are at all times ... 
when they move ... what their 
status is. 1 00% accurate. 1 00% 
up to date. Make hay, don't get 
lost in it. 
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at INTEROP - New York. 
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AVENTIS 

systems 

New & Refurbished 
Dell ■ HP - Cisco 









Servers 



Networking 



Laptops 



Storage 



Desktops 



Components 



What can Aventis Systems offer you? 

■ Up to 50% cost savings 

■ Industry-leading 3 year warranty 

■ Over 4,000 products in stock 

■ Same-day build available 

■ Dedicated technical support 

■ Knowledgeable sales professionals 

866-528-9313 

www.aventissystems.com 
www.aventiscorporate.com 



CORUS360 y 

High Impact / Technologies ^ 



OPEN 
HOUSE 



CORUS360 S 
2011 OPEN HOUSE 





Corus360 is excited to announce the completion of their 
Compute, Data and Workgroup Recovery Center! To celebrate 
the expansion of our facility, we are hosting an Open House. You 
are cordially invited to join us for an afternoon of educational 
sessions, hors d'oeuvres, drinks, and an Infrastructure 
Leadership Panel that you won't want to miss! Join us for this 
opportunity to connect with your peers in an interactive learning 
and networking environment with other industry professionals! 

Contact Corus360 at OpenHouse2011@corus360.com 



Thursday, October 27 th , 2011 | 3:00 pm - 7:00 pm 

130 Technology Parkway, Norcross, GA 30092 






Sensaphone Remote Monitoring Products 

use redundant communication paths, built in battery 
backup, and supervised sensors to make sure that when 
something goes wrong in your computer room 

...YOU GET THE MESSAGE 

Notification Via: 

• Voice Phone Call • E-Mail 

• Text Message • SNMP Trap 



• Text Message 

• Pager 



Fax 




Get your FREE application guide now 



SENSAPHO 

REMOTE MONITORING SOLUTIONS 




TM 



Powered by iStarUSA® Group 

POWER UP THE CLOUDS 



Xeal - Powered by iStarUSA Group, 
manufactures precision power supplies for 
industrial applications such as cloud center 
servers and data storage enclosures. Being 
part of the iStarUSA Group, Xeal is dedicated 
to bringing cutting edge power technology 
and unrivaled quality and services to partners 
in all vertical markets. Xeal is also known for 
its product line card that fulfills the needs of all 
industrial server power demands, its 
worldwide distribution capability, and its green 
initiatives in product design. 



Features: 

- Circuit, Current, and Voltage protection 

- Build in Thermal-Controlled Fan function 
(For tow-noise environment) 

- High Efficiency 80% above - 80plus certified 

- Active Power Factor Correction 
-100,000 Hours MTBF 

- PMBus Supportive 

- 5 year warranty service 



80 

PLUS 




& 1 , 




Xeal - Powered by iStarUSA * www.istarusa.com 



989-1189 * sales(Q)istarusa.com 



September 23, 201 1 



Processor.com 



Page 31 




r 



HOT TIPS FROM MOVINCOOL CUSTOMERS: 



FFECTIVE COOLING SOLUTION 
IS JUST WHAT THE DOCTOR ORDERED. 




4? allina""" 

JUDICAL 
CLINIC 



Allina Hospitals (fcClii 
Forest Lake 





ic's Maintenance Manager 



When a "mission critical" 
data room became a 
"hot spot" after several 
upgrades, Matt Steding kept his cool. "The extreme 
weather puts an extra load on external compressors 
and condensers — which increases maintenance 
costs." Which is why he chose the more innovative, 
cost-effective solution: MovinCool J s self-contained, 
ceiling-mounted CM25 air conditioner. 



In addition to MovinCool's reputation for performance 
and reliability, Steding was impressed by the CM25's 
high sensible cooling capacity of 18,900 Btu/h, its 
seasonal energy efficiency ratio (SEER) of 14 and its 
compact dimensions. Sitting just 20 inches high, it 
easily fit into the ceiling space above the data room. 
"The CM25 has all the features we need — plus an 
affordable price." 



To read more about Matt's MovinCool success, 
visit: www.movincool.com/allina 



ate gift card with every CM25*, 




Lcom/rebate for detail*. 



CM25and Allina, 
GET THE STORY! 
Scan QR Code 8 with 
your smartphone. 



o o 



COOL 



THE #1 INNOVA1 

800-264-9 
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(§) Handy Backup 



Handy Backup™ Server 

ur business backup and data protection tool 



Product 

Centralized network 
backup management 

Single-license solution 

Low cost for SME and 
Enterpise 

Free unlimited 
technical support 



Options 



www.handybackup.net 



Plugins 



Backup to cloud 



Backup to FTP/SFTP 
and media 

Backup archiving 

Synchronization 

Incremental and 
differential file 
backup 



MS Exchange backup 

HDD image backup/ 
restore 

MS SQL Oracle, DB2 
backup 

Lotus Notes/Domino 
backup 



Decrease your IT costs and protect your 
data with Handy Backup™ Server 



Get 30% OFF ordering before the 15th of Oct! 

Send a request to sales@handvbackup.net 



Milton Security Group 
Virtual Operations Center 2 



NEW PRODUCT 
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Milton Security Group Virtual Operations Center 2 

Delivers much of the same virtual environment visibility as the 
more expensive packages, but at a significant savings. 



Kick Virtual Sprawl To The Curb 

Managing all of your 

virtual machines can be quite 
an undertaking. And because 
enterprise-grade monitoring 
software can cost thousands 
of dollars or more, most small 
to medium-sized businesses 
don't have the resources to do 
it properly. 
Until now. 

Milton Security Group's 
Virtual Operations Center 2 
delivers much of the same virtual environ- 
ment visibility as the more expensive pack- 
ages, but at a significant savings. 

According to Jim McMurry, CEO of 
Milton Security Group, VOC 2 doesn't 
include a control component integrated into 
the monitoring software, and as a result, 
VOC 2 costs significantly less than those 
more involved offerings. 

One important advantage of VOC 2? 
"While other products let you drill down 
to discover your most important prob- 
lems, our monitoring system starts with 
the most important. We analyze the status 
of all the VMs and prioritize them so that 
the highest level of danger is at the top," 
McMurry says. 

Milton Security Group didn't skimp on 
features in VOC 2. The software is capable 
of displaying a quick overview of the health 
of your vSphere or ESX servers, but it also 



Milton 

1 SECURITY GROUP 



lets you view detailed screens for the serv- 
ers and VMs experiencing the most criti- 
cal issues. Although the interface is ideally 
suited to large displays or wall projections, 
you can access the main VOC 2 dashboard 
from mobile devices and desktop PCs. 

You can also take charge of the 
Dashboard, enabling VOC 2 to display 
the top resource consumers based on 
user-defined settings. The software dis- 
plays virtual machines operating normally, 
highlighting and prioritizing them as they 
experience performance issues or errors. 
Preconfigured notifications include Disk 
Space, VM Status, CPU Usage, Memory, 
and Snapshot Age. 

Don't let the high price of enterprise 
monitoring suites thwart you from get- 
ting proactive with your virtual envi- 
ronment. VOC 2 can help keep things 
running smoothly. 



(888) 674-9001 
www.miltonsecurity.com 
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WeBuyUsedTape.net 

We pay top dollar for 
your new and used tapes. 

• DoD, HIPAA, and SOX-approved processes 

• On-Site Data Destruction and References available 

• 35 years experience; 20 years same facility 



We make it easy: 

• Submit your list of media: online, email, or fax 

• Receive a confidential offer within 24 hours 

• Documentation and shipping arrangements prepared 

• Tapes received and verified at our secure facility 

• Data eradicated using safe and approved processes 

• Receive payment and Data Destruction Certificate 

Contact us now! Free Shipping and Fast Pay! 
(800) 821-1782 www.WeBuyUsedTape.net 



Server Racks 



Free Shipping! 



42U $799.95 
WC42U-BK 



42U COLO $1750 
WC42UCO-BLK 



1 




Your Source For KVMs, 
PDUs, Rackmount Keyboard Monitors, 
Accessories 



See 
at w 

or call (800) 458-6255 



.itfoniisi 

GREEN IT 
SOLUTIONS 

WHY NSG? 

20+ Years Industry Experience 
Industry Certified Engineers 
Industry Certified Sales Representatives 
Lifetime Network Warranty 
Winner of Numerous Vendor Awards 

System Integrator 
Customized System Configurations 
"Value, Quality, Service, Price" 

New/Refurbished/Legacy 

Servers, Workstations, 
Storage and Networking 

Hewlett Packard 
Sun/Oracle 

IBM 
SonicWALL 
Compaq/DEC 
Dell 
Cisco 
Juniper 

& Other Tier One Network Products 

NdrdStar Group 

B32.467.aaOO 



WWW.NDRDSTARGRDUP.CDM 



INFafaJNORD5TARGRaiJP.COM 



Milton Security Group Edge Security Solutions 



NEW PRODUCT 



Identity-Based Network Access 



Maintaining a company network's 

security and smooth operation means con- 
trolling who has access to it, as well as 
inspecting and monitoring the devices used 
to connect. Dubbed the industry's first net- 
work access management appliance to pro- 
vide identity -based network access, the 
Edge Series from Milton Security Group 
provides administrators real-time control 
and visibility over wired, wireless, and 
VPN infrastructures they can manage as 
one converged network. 

Milton Security's Edge Series, including 
the Edge7200i, EdgeSMB, and EdgeUtility, 
integrates seamlessly with existing switch- 
ing and wireless infrastructure and authen- 
tication services. Deployed in-line at vital 
network points, the appliance powers solu- 
tions for secure wireless, guest wireless, 
subscriber management, endpoint visibility, 
and virus control scenarios. Beyond pro- 
viding admission control over every user 
attempting to access the network, the Edge 
Series can regulate network access based 
on user credentials, time of day, location, 
and business purpose; apply granular access 
options based on user types; and log all net- 
work user activity. 

The Guest Wireless solution lets com- 
panies offer wireless Internet access but 
attaches granular, identity-based access con- 
trol to employees, guests, contractors, and 
other user types. Subscriber Management 




IMilton 

1 SECURITY GROUP 



Milton Security Group Edge Series 

A network access management appliance that helps 
control who accesses a company network with identity- 
based parameters. 

Start at $999 

provides a Wi-Fi solution complete with 
authentication, authorization, accounting, 
guest-only Internet access, and critical 
resource protection features. 

Beyond validating every network- 
connected end point, Endpoint Visibility 
provides live and customized reports con- 
cerning devices' MAC and IP addresses, 
user credentials, VLAN tags, and session 
details. An agentless Endpoint Scanning 
solution digs deeper to report an end 
point's OS and service pack levels, anti- 
virus version and status, firewall settings, 
and application requirements. Virus Control 
ensures end points meet antivirus require- 
ments before accessing critical resources. 
Compliance failure propels Edge Security 
Solutions to redirect users to a Remediation 
Center with steps to meet compliance. 

Supporting up to 5,000 users and 2,048 
sessions per user, the Edge7200i integrates 
two 100/1000 copper ports. An optional 
expansion slot offers four 100/1000 copper 
ports and four SFP for fiber ports. 



(888) 674-9001 
www.miltonsecurity.com 
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BUYING GUIDE 




Buying Tips: 



Data Backup 



Because data 

REPRESENTS, at its 

essence, the heart of any 
company, acquiring the right data 
backup hardware, software, and services 
is crucial to a business' success. Here are 
some issues to consider when you're in the 
market for a data backup solution. 

Take a strategic view. To get started, 
enterprises need to take a strategic view 
when selecting a new backup product, 
says Rajeev Atluri, CTO of InMage (www 
.inmage.com). Is your enterprise looking 
to eliminate backup windows? Maximize 
application availability? Minimize data loss? 
Lower management burdens? Knowing the 
answers to those questions can help you 
make the best decision, Atluri says. 

One big mistake, he says, is that enter- 
prises too often take a short-term perspective 
and invest in workarounds that have to be 
replaced in a year or two. 

Cost. When making a capital purchase, 
you need to ensure that the products will 
meet your current needs as well as your 
future ones. For example, Ben Ginster, chan- 
nel marketing manager for Idealstor (www 
.idealstor.com), suggests that you should be 
able to simply purchase higher-capacity disks 
when your business grows instead of having 
to completely revamp your storage infra- 
structure. If you're considering using a cloud 



vendor, look for flexibility and expandability 
in their program offerings and bear in mind 
the costs associated with scaling up. 

Additionally, look for technologies that 
result in reduced costs, such as data reduc- 
tion, which limits redundant data and helps 
SMEs avoid paying for extra storage capac- 
ity they don't need. 

Shopping for a vendor. Because you're 
effectively trusting a vendor with your compa- 
ny' s sensitive and mission-critical data, secu- 
rity and trust are paramount. Hardware must 
have a reputation for reliability, and software 
needs to be as free from vulnerabilities as pos- 
sible to avoid exploits by cybercriminals and 
costly crashes. The companies that sell those 
products need to be able to quickly and com- 
pletely respond to any issues that arise, too. 

Ease of use. If your data backup solution 
requires a system administrator or an indi- 
vidual with a high degree of network expertise 
to perform tasks that could be automated, sim- 
plified, or performed by an employee with less 
experience, you'll be wasting money and the 
time of an employee who could be doing other 
more expertise-appropriate tasks. 

Jeff Rector, director of marketing at 
Quantum (www.quantum.com), suggests 
looking for solutions with setup wizards 
and other administrative software that the 
average user can install, configure, and use 
to troubleshoot. Also, be sure that you're 
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BUYERS' CHECKLIST 

Reasonable cost. You should 
be able to comfortably absorb 
the cost of products or services, 
including the costs associated 
with growth. 

Speed. Access to your data backup 
should be as fast as possible. 

Support. If you have an issue 
with a product or service, make 
sure you have support with high 
availability and expertise. 



KEY TERMS 

SAS 70 type II certification. 

An industry standard that is 
awarded to vendors or service 
providers that adhere to cer- 
tain criteria to ensure security 
and control. 

Service-level agreement. 

An SLA is a document that 
defines the terms of service 
between a customer and 
a service provider. 



RTO (recovery time objective) and 
RPO (recovery point objective). 

Be sure you can recover from a problem as quickly 
as possible while losing as little data as possible. 



able to access your archives quickly, that 
a technology or vendor offers backward 
compatibility, and that speed is optimized. 

Technical support. Everything breaks 
eventually, and when it's your data backup 
solution, you need to fix the issue and get 
back online as soon as possible. Look for a 
vendor with 24/7 customer support; a high 
level of technical expertise from support 
personnel is a must. 



Watch for the next generation. InMage' s 
Atluri says that enterprises need to be sure to 
consider next-generation solutions that offer 
both backup and disaster recovery in a single 
product. Realize that a phased approach is 
possible when adopting such a solution, he 
says, and that investment in training and 
focused product adoption can help ensure 
your enterprise realizes the full benefits of 
the product. □ 



Staco's 
Total SMB Solutions 



Preventive 
and remedial 
maintenance services 




UmSnutC UniStrrP FirstLineBMS FirstUnePl FirstLineP 

208VAC 10-WOkVA 480VAC 80-125kVA 

Parallelable, Three-Phase Double-Conversion On-Line UPS 

■ Affordable ■ Reliable ■ Up to 98% Efficient ■ Flexible 

Staco FirstLine P, Pl & BM S products NOW SHIPPING! 

ymt ;^ Energy 

f:z PRODUCTS CO. 



7,2,&3kVA 

Universal 

Single-Phase 
On-Line System 

■ Economical 

■ Compact and 
Lightweight 

■ Wide Input 
Voltage Range 



6,8,&WkVA 

Rack & Tower 

Parallelable, Single-Phase 
Double-Conversion On-Line UPS 

■ Up to 98% Efficiency 

■ Continuous DSP Control 

■ LCD/LED Mimic Panel 



Proactive Wireless 
Battery Monitoring System 

■ Lifecycle management — 
in real time 

* Low cost 

■ Ease of Installation 

■ Alarm via email & dry contact 

■ Graphic LCD touch screen 



All UniStar single-phase UPS products 
NOW with FULL THREE YEAR WARRANTY! 




Product 



Description 



Product 



Description 



Processor.com 



September 23, 201 1 




ta Backup & Disaster Recovery 



Arkeia vStorage Virtual Appliance C2C ArchiveOne Enterprise 




Arkeia's vStorage Virtual Appliance is a comprehensive 
backup and recovery tool for VMware vSphere 4 plat- 
forms and VMware Infrastructure 3. The virtual appliance 
includes Arkeia vStorage Backup Agent and can be 
rapidly deployed in and be used to back up any vSphere 
hypervisor. Arkeia vStorage Backup Agent enables local 
and over-the-network backups to disk, tape, or to disk 
and then tape, and backup sets can be replicated locally 
or over a WAN. 

• Management through Arkeia's Web-based interface 

• VMware CBT (Changed Block Training) 

• vCenter integration, vApp support, and RDM (Raw 
Device Mapping) 

• Enables full, incremental, and differential backups 

• Includes one year of maintenance 

Best For: VMware vSphere environments. 




C2C's ArchiveOne Enterprise is designed to give 
Exchange administrators a simple yet sophisticated tool 
to improve the health of the email system and deliver 
greater efficiency of storage and unrivalled power to 
both live and archived data. ArchiveOne Enterprise is 
designed to remove all unwanted email and other data 
items from live Exchange servers, enforce corporate 
e-policies, and search email with an unlimited scope. 
ArchiveOne Enterprise can be installed in about one 
hour, with little training needed. 

• Fully automated mailbox quota management 

• Advanced PST discovery and management 

• Extensive retention period controls 

• E-discovery for performing forensic searches 

Best For: Situations requiring sophisticated archiving, 
retention, e-discovery, and compliance with an easy 
learning curve for users. 



CommVault Simpana 9 
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CommVault Simpana 9 eliminates the need for a myriad of 
disparate point-level products; reduces costs; and is inher- 
ently flexible, efficient, scalable, and adaptable. The tool 
offers modern data management with a tightly integrated 
blend of snapshot management, replication, and persistent 
copies designed to be secure, deduplicated, managed, 
and accessible through a single, unified platform. Simpana 
9 can quickly create copies that are highly available by 
integrating and leveraging hardware array-based snapshot 
technologies and can move data efficiently to disk, tape, 
or cloud storage. Data can be easily recovered for disaster 
recovery, data mining, e-discovery, or compliance. 

• Massive virtual ization performance and scalability 

• Efficient data deduplication for improved network trans- 
fer while cutting the backup window in half 

• Simplified licensing, administration, and management 

• Enhanced migration capabilities and services 

Best For: Companies that require significant control 
over data with optimal protection in a variety of stor- 
age environments. 



Nasuni Filer 



ifii 



The Nasuni Filer is a virtual NAS appliance that offers 
traditional NAS capabilities via the cloud. The Filer is 
designed to make file access, storage, and protection 
easy and inexpensive by removing costs associated with 
hardware. Features include the ability to monitor cache, 
manage volumes and performance, and set file protec- 
tions, and the Filer supports Active Directory, file encryp- 
tion, deduplication, and synchronous snapshots. 

• Simple to set up and use 

• Ability to choose from a variety of different cloud provid- 
ers, including Amazon Web Services and RackSpace 
Cloud 

• Easily scalable 

• Can be configured for primary or secondary storage 

Best For: Leveraging the cloud to store and protect the 
expanding file volumes offsite while retaining the local per- 
formance and functionality of an advanced NAS appliance. 



Quantum DXi4500 




Quantum's DXi4500 appliances are turnkey solutions 
that can be deployed seamlessly with all leading back- 
up software using a simple NAS interface. They are 
designed for rapid, seamless integration and maximum 
client performance without changes to existing backup 
architectures or potentially disruptive media server 
upgrades, unlike software-based deduplication. Each 
DXi4500 model includes support for remote replication, 
virtual environments, and Symantec's OpenStorage 
interface as standard features. 

• Data deduplication in an easily shared NAS device 

• Two preconfigured models with 2TB or 4TB 
usable capacity 

• Reduces typical disk capacity needs by 90% or more 
through deduplication 

Best For: SMBs and branch offices in distributed sites 
that are seeking an affordable disaster recovery solution. 



Quantum Scalar i40/i80 



- 

Scalar 40 $ 



Quantum's Scalar i40 and i80 are intelligent tape librar- 
ies for small and medium-sized businesses and remote 
office environments of larger enterprises that are looking 
to save time and money spent on storage management. 
With embedded iLayer technology, the i40 and i80 pro- 
vide users with simpler tape management, fewer service 
calls, and market-leading investment protection through 
capacity-on-demand scalability. 

• Simplifies tasks, including initial setup, ongoing 
management, and adding capacity over time 

• Reduces library management time by 50% 

• The i40 scales from 25 to 40 slots, and the i80 scales 
from 50 to 80 slots with a software license 

Best For: SMBs and remote office environments. 



Price: $300 month to month; $250 with one-year prepay; 
$200 with two-year prepay 
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PRODUCT SPOTLIGHT 



DataRecovery.com 



ESS Data Recovery 

www.data recove ry.com 



real labs, real people, 

REAL RECOVERY 




DataRecovery.com's services are designed to be both 
affordable and fast, with a range of data recovery options 
available for every budget and every data loss situation. 
DataRecovery.com can recover data from everything 
from a single hard drive to a RAID storage array. The 
company has developed a strong reputation worldwide 
during its 12-year history, with a division focused on 
RAID, SAN, and NAS storage that is frequently used by 
Fortune 500 companies. 

• No data, no-charge guarantee 

• Supports every data storage medium, including tapes 
and servers 

• 24/7 and onsite services for critical situations 

• Different pricing and turnaround levels available 

Best For: Enterprises needing data recovered from 
virtually any failed system. 

Pricing: Starts at $500 for single drive recovery 



Idealstor Bantam 




The Idealstor Bantam is a removable disk backup system 
that combines the best of disk and tape by using 2.5-inch 
SATA disks as backup media, which can then be sent 
offsite for storage and disaster recovery. The Bantam is 
priced for SME budgets but has features that meet the 
needs of larger enterprises, as well. The system features 
data transfer rates of up to 480MBps and is bundled with 
iBac Data Protection Software from Idealstor. 

• Complete backup system offering up to 1TB of remov- 
able disk capacity 

• Disk capacities of 320GB, 500GB, 750GB, and 1TB 
currently available 

• Includes iBac 5.0 for native format backup and drag- 
and-drop restore with data deduplication 

• Bantam cartridges are housed in a rugged aluminum 
frame and are shock-proofed 

Best For: Replacing tape backup with a faster, larger, 
and more reliable backup media. 



InMage scout 6.0 
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InMage scout leverages the advantages of disk-based 
data protection to provide enterprises with application- 
aware recovery. InMage scout captures data changes in 
real time, performing local backup or remote replication. 
Version 6.0 provides support for all major enterprise 
platforms, can work across complex heterogeneous stor- 
age, and supports both synchronous and asynchronous 
protection so enterprises can choose the level of protec- 
tion that's best. 

• Elimination of backup windows (data is backed up to 
disk real-time 24/7) 

• Supports both Fibre Channel- and IP-based transports 

• Doesn't require storage virtualization or pass-through 
configurations 

• Zero and near-zero data loss protection support 

• Supports Windows, Linux, VMware, Solaris, AIX, Hyper-V, 
and XenServer 

Best For: Enterprises in need of a single product to 
manage complex storage environments. 



Spectra Logic Midrange T-Series 




The Spectra Logic T-series of tape libraries include the 
Spectra T200, T380, and T680, which are designed 
with scalability in mind. Built on the company's Tran- 
Scale architecture, the tape libraries feature inter- 
changeable components that make scaling up easier. 
With up to 2PB of storage capacity, the tape libraries 
also feature free encryption key management; media, 
drive, and library health monitoring; and partitioning 
and remote management. 

• Management via Web browser for easy operation 

• Built-in BlueScale AES 256-bit encryption and 
key management 

• Monitors its own drives, power supplies, controller, 
and robotics 

• Media Lifecycle Management and Certified Media 
tools detect media errors before they happen 

Best For: Midrange data centers. 



STORServer Backup Appliance 




The STORServer Backup Appliance integrates backup, 
archive and disaster recovery into a single, integrated 
solution that includes industry-leading hardware, intuitive 
backup software and robust data protection technol- 
ogy. Appliances are scalable, enterprise-wide solutions 
that support many OS, email and database platforms, 
various network connections (NAS, SAN, LAN, WAN), 
and hundreds of storage devices. With STORServer's 
online browsing tool, Instant Quote, IT managers and 
administrators can quickly and easily evaluate pricing, 
components and standard features of three STORServer 
Backup Appliances. 

• Centralized management 

• Support for most OS, email and database platforms 

• Disk-to-disk OR disk-to-tape 

• NAS, SAN, LAN, WAN friendly 

• Quick to install and easy to learn and use 

• Virtual Machine Backup agent option 

Best For: Mid-market organizations in need of an enter- 
prise-class solution that can be managed in just minutes 
a day. 



TOLIS Group bruAPP 




The bruAPP™ backup appliance resolves the issues of 
configuration, installation, and compatibility faced when 
implementing a networked system backup strategy. 
Proven reliability, cost-effectiveness, scalability, and client 
system software agents available for all modern operating 
systems are delivered without the requirement for heavily 
experienced system/network administrative personnel. 
Tightly integrated hardware components, and the vener- 
able BRU™ software, provide backup and restore services 
independent of any server on the network. 1 U to 7U mod- 
els are available to provide D2T, D2D, and D2D2T opera- 
tions; up to 28TB of net RAID disk stage capacity (RAID 
5 + hot spare); and internal tape technology up to eight 
drives and 96 slots. 

• Enterprise-grade client/server backup services 

• Windows, Linux, and Mac OS X management consoles 

• Plug-and-play installation and intuitive operation 

• Totally self-contained using server-grade components 

Best For: Enterprises in need of a complete backup and 
restore appliance. 
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Prepare For The Unexpected With Room Alert 



one knows when or how disaster will 
strike. We just know the potential is always there. 
So preparation is crucial to minimizing its impact 
on computers, networks, users & business. 

When disasters occur, there are significant 
costs in areas that go far beyond the simple 
replacement of damaged hardware. This is 
because what happens in the data center or other 
facility effects the entire organization. If disaster 
strikes your facility, how will it Impact business? 
Who will get the biame? Could it have been 
prevented? What will it cost? 




Solutions 
Start At $195 



Room Alert products can monitor: 

■ Temperature * Smoke/ Fire 
1 Humidity 

■ Heat Index 

* Main /UPS Power 

■ Flood /Water 

* Room Entry, Motion 

* IP Network Cameras 



Air Flow 
Sound, Light 
Panic Buttons 
Dry Contacts 
Switch Sensors 
Wireless & More 



AVTHCH has a full line of powerful, scalable 
Room Alert solutions for real-time 
environment monitoring in a computer room, 
data center or other facility. All models 
arrive assembled with easy to install 
hardware, cables, sensors, easy-to-use 
logging & alerting software, printed 
documentation, unlimited technical support 
and a '30-Day Satisfaction Guarantee'. Users 
can typically install in under 10 minutes. 

Room Alert products monitor critical 
environment conditions like temperature, 
power, humidity, flood, smoke, room entry, 
air flow, motion and more, alert staff by any 
method and can take automatic corrective 
action. There is a model that is right for any 
organization and budget... yours too! 

Call or Visit Us Online Today 



5LAVTECH 



888.220.6700 • 401.628.1600 
AVTECH.com 



Protect Your IT Facility... Don H Wait Until It's Too Late! 
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ancco 



CERTIFIED DATA ERASURE 



FULL ARRAYS 



SERVERS AND 
LOOSE DRIVES 



LUNS AND FILES 



* End of lease 

• Data center move 




End of tife 

Drive warranty 
replacement 




End of subscription 
and LUN reuse 

Data housekeeping 
and PCI compliance 



Trust Blancco - the most certified data 
erasure softwa re on the market 

Blancco certified data erasure conforms to DoD 522022, NIST 800-88 and other 
national and government standards. Contact us today to learn more about 
data erasure and regulatory compliance. 

WWW.BLANCCO.COM I (770)971-9770 I SALES-ATL@BLANCCO.COM 



Attention Data Center Professionals 



Where do you go to find the 
newest products available? 



Check out each issue for . . . 



Articles with valuable product overviews and data. 



Quick rundowns of new data > 
center-related products. 

< New Product articles filled 
with in-depth information. 



then go to Processor.com and take advantage of our online 
search tools to find even more in-depth information! 

PROCESSOR. 
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ISO9001:2008 CERTIFIED 



Server Racks • Server Cabinets • Wallmount Racks • LAN Racks 
Network Racks • Portable Rackmount Cases • Accessories 
GSA Schedules • Custom Racks Manufactured As Needed 

Exceptional value foryour money 
Outstanding customer service 
Call (866) 207-6631 toll free 
Web: www.rackmountsolution5.net 
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SILENTIUM 





RACKMOUNT 

SOLUTIONS, LTD 

where customer service matters* 




Rackmount Solutions Ltd. | (866)207-6631 | www.rackmountsolutions.net | ISO9001:2008 Certified 



Secure data wiping and destruction 




processor@dmdsystems.com 



dbg 



DEC-Compaq-Cisco-Sun-SGI 



770-931-7732 

Fax 770-931-9416 

www.dbgweb.com 
salesp@dbgweb.com 



AlphaServer GS160 Model 16 

Base System for OpenVMS 

• DY-160CG-AA 

• One Alpha 21264 Processor 1224 MHz 

• Four Quad Building Blocks 

• One 14-Slot PCI Shelf 

• OpenVMS Operating System License 

ALSO AVAILABLE: 

• Additional 1224 MHz CPU w/SMP 

• Additional Memory 

• Additional PCI Shelves 

• Additional PCI Options 



2 Systems In Stock! 



Authorized COMPAQ. Reseller 

WE WILL BUY YOUR USED HARDWARE! 




CASH IN 

YOUR USED 
CELL PHONES 



mm 



& pacebutler.com will 

pay you up to <^ n ^6?K 

£ ^ cxxk, \o Vki-f- 

J I M our Cite ww\ 



$125 

for each phone! 

We issue your check within 4 days! 

www.pacebutler.com | 
1-800-248-5360 



1 -800-248-5360 corporation 

Some phones have no value. See current purchase price list for individual model prices at www.pacebutler.com 



We Know 
You're Busy 

That's why we make sure each issue of 
Processor provides comprehensive 
information in a quick, easy-to-read format. 

It's ail availbable both in print and 
online at www.processor.com. 

PROCESSOR 

Call (800) 334-7458 to subscribe to Processor or go to 
www.processor.com to read articles and view thousands 
of products online free of charge to qualified readers. 



Information 
Technology 
Trading 



Experience to find you the 
right technology solution. 

AS/400 • RS/6000 • Sun Microsystems 
Storage • Tape Backup 



(877)715-3686 | www.itechtrading.com 



Magnext Ltd 

7099 Huntley Rd, Suite 104 1 
Columbus, OH 43229 DATA BACKUP SOLUTIONS 



MAGNEOT 



NEW & REFURBISHED AUTOLOADERS & TAPE LIBRARIES 
UPGRADE PACKAGES FOR HIGHER PERFORMANCE & CAPACITY 
TAPE LIBRARY REPAIR SPECIALISTS - STOCK 1000'S OF PARTS 



LTO • DLT • SDLT 
9840 • 9940 • T10K 

Magnext stocks tape drive 
modules for your tape library 

Call for best pricing! 

Committed to providing high-value, high-quolity, products to the IT marketplace 



r Toll-free 


888-NOW-TAPE 


614-433-0011^ 


^www.mai 


5next.c0m 


info@ magnext. com^ 
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Developing A Data Center Strategy 

Cover All The Bases For Today & Tomorrow 



Data centers certainly need to 

change and adapt rapidly to the business 
needs of the enterprise. But while IT, as 
well as technology in general, remains a 
dynamic area that will continue to evolve, 
the main goals of data center strategies, 
which is to help further business objec- 
tives, should not change much. By creat- 
ing the right strategies, the data center 
will serve as the main tool with which an 
enterprise's business goals are achieved in 
the future. 

Always-Ready Response 

A key element of an overall strategy 
should involve making sure the data cen- 
ter is ready to quickly change and adapt 
the services it offers for the different busi- 
ness units on an as-needed basis, says 
David Cappuccio, an analyst for Gartner. 
"Predicting business needs years in 
advance is no easier than trying to pre- 
dict future technologies," Cappuccio says. 
"But by focusing on the services IT deliv- 
ers — and service levels — the method of 
delivery becomes an internal choice that 
IT can control and modify as the market 
demands change and technology road- 
maps evolve." 

Creating strategies that enable data 
centers to react and respond to changing 
and evolving business needs should also 
involve outsourcing. Knowing when and 
how to rely on competent third parties is 
crucial, which can include cloud comput- 
ing, colocation, or other services that ser- 
vice providers offer. 

"Building a data center to become more 
elastic in response to business needs is 
prohibitively expensive. It would have so 
many non-utilized resources during the 
vast majority of the time that the busi- 
ness would not be happy," says Clive 
Longbottom, service director for business 
process facilitation at Quocirca (www 
.quocirca.com). "Therefore, [it is impor- 
tant] to decide what has to be in an in- 
house data center and what can be outside 
of it," Longbottom says. 

Outsourcing helps to meet strategic 
goals by enabling the data center to 
become more responsive to business 
needs by minimizing the size and cost 
structure of the internal data center 
while, of course, maintaining control 



Key Points 



• Strategies must help data centers become 
more responsive and reactive to the enter- 
prise's business needs. 

• Data center strategies should cover 
physical infrastructure and power sav- 
ings management 

• The business departments as well as 
those responsible for the IT operations 
should offer their input about whether the 
right data center strategies are in place. 



over technical and business strategies, 
Longbottom says. 

"By minimizing the internal data cen- 
ter size, licensing, maintenance, energy, 
and human resource costs are optimized," 
Longbottom says. "Through using the elas- 
ticity of the cloud, flexibility and respon- 
siveness are improved at both the technical 
and business levels." 

But before determining what should 
be done, data centers should implement 
a "workload portfolio analysis" as part 
of a strategy to assess immediate and 
future software requirements, says Katie 
Broderick, an analyst for IDC. "This 
means taking a look at installed and 
planned-to-be-deployed workloads in an IT 
organization, such as ERP, CRM, database 
and HR apps, etc., and plotting them in 
terms of their fit with all of the deployment 
options out there," Broderick says. "The 
deployment options include public cloud, 
private cloud, traditional IT, virtualiza- 
tion, outsourcing, hosting, colocation, and 
many others. This mapping should give 
IT a clear idea of where each workload is 
headed over the long term." 

In the end, the best data center strategies 
will help to transform the data center from 
a cost center to a service center, with quan- 
tifiable results that demonstrate the ROI 
it offers. 

"Effective IT shops have realized that 
by providing services instead of servers, 
then the business unit vs. IT arguments 
about technology selection and specifi- 
cations go away, and the whole focus 
becomes service levels," Cappuccio says. 
"This frees IT to focus on more efficient 



resource utilization, standardized archi- 
tectures, and increased automation." 

Get Physical 

The physical component of the data center 
should not be overlooked when developing 
strategies. After all, a computer room consists 
of servers, cooling systems, and other equip- 
ment, so managing these physical assets plays 
an obvious role in achieving strategic goals. 
A strategy for managing infrastructure should 
thus cover power consumption, space alloca- 
tion, resource utilization, and capital expendi- 
tures, Cappuccio says. 

The main strategic goal for infrastruc- 
ture management should involve packing 
as much equipment and, ultimately, com- 
puting power in the data center's avail- 
able space, while minimizing extra server 
capacity as much as possible. "[Data center 
managers] have realized that the overall 
data center density gets significantly higher 
(assuming the cooling is adequate) [when 
they] focus on vertical density, which 
includes rack density," Cappuccio says. 

Covering The Bases 

Since data center strategies should 
primarily help the enterprise achieve its 
business goals, soliciting input from the 
different enterprise departments is a very 
good way to make sure that all of the bases 
are covered. "IT should really just go ask 
key business units what they need. This 
sets the stage for more communication 
later and gives IT a pretty good business 
case for making changes or procurements," 
Broderick says. "Imagine being able to go 
to the CFO with a request, not only with 
a great ROI and TCO, but being able to 
say, 'remember that shipment we missed 
a couple of months ago? Well this will fix 
that problem.'" 



After sitting down with the different 
department heads to determine their needs, 
Longbottom suggests listing the tasks busi- 
ness employees need to do. "Then, look at 
the existing IT environment and identify 
what technical functions you already have 
that can facilitate those tasks," Longbottom 
says. "Look at these functions and see 
what extra resources will be required to 
keep them going for the next two or three 
years. Look at where the holes in the func- 
tional capabilities are." 

Getting The Right People Involved 

The CIO, the COO, the IT data cen- 
ter manager; the heads of development, 
test, and operations in the IT department; 
and the different heads of the business 
departments should all be part of the com- 
mittee that creates data center strategies, 
Longbottom says. However, those from 
the business departments should offer their 
input about business needs only, while 
technology decisions are best left to the IT 
experts. "The discussions at the business 
level have to be about the business, not 
about the technology," Longbottom says. 
"The technology decisions, based on the 
needs of the business, are the CIO and IT 
data center manager's responsibility." 

However, it is helpful to gather informa- 
tion about business needs and the technolo- 
gies required to meet those needs to further 
strategic goals from many sources. The 
mobile salesperson or an account exec- 
utive, for example, can sometimes offer 
more hands-on information about how well 
the CRM strategy is working than the CIO 
can. "It's important to be broad-minded 
here," Broderick says. "It's a good idea 
to get input from many sources but make 
the decision with fewer people involved. 
Otherwise it's design by committee." 



Ask The Right Questions 

There is no ultimate way to determine whether the right data center strategies are in 
place. However, a good place to start is with an informal audit to determine where the 
IT organization can really do better and in what areas it is already doing well, says Katie 
Broderick, IDC analyst. Questions should include whether or not storage management and 
capacity are adequate, whether management tools that are deployed are actually being 
used, whether more virtualization is needed, or whether existing third-party partnerships 
are meeting strategic goals, Broderick says. 



News 



I Phony Antivirus & Social 
Network Programs Increasing 

Phony antivirus programs are now 
the most widespread threat deliver- 
ing malware to unsuspecting users, 
according to SonicWall. Increasingly, 
malware creeps onto users' systems 
posing as antivirus software, telling the 
user his computer has a virus 
and instructing him 
to download a par- 
ticular program to 
remove the virus — a 
malicious program 
that will infect the 
system. Malware 
providers are relying 




on more realistic-looking messages and 
advanced social engineering techniques 
to scam unsuspecting customers and 
obtain credit card information. Adding to 
this problem, fake desktop utilities are 
on the rise with the potential to threaten 
corporate networks as well as PCs. 

I China Accuses Apple 
Suppliers Of Environmental 
Recklessness 

Industry watchers in China are 
accusing Apple of contracting 
with electronics suppliers that 
pollute the environment and are 
getting away with it. The com- 
panies, including Unimicron 
and Kaedar Electronics, are 



said to be dumping hazardous waste 
water, emitting dangerous gas from 
their plants, and discharging harmful 
levels of copper and nickel indirectly 
into the Yangtze River. Higher-than- 
normal cancer rates are said to be 
the result. In response, Apple won't 
say who its suppliers are, but instead 
claims to be exercising the utmost cau- 
tion by continuing annual audits of all 
its suppliers and pledging to provide 
safe working conditions. 

I ComScore Shows Android 
Smartphones Reach 42% 
Market Penetration . . . 

ComScore released its figures on 
smartphone market share, and 



Google's Android platform retains a 
commanding lead. At 42%, Android 
is the No. 1 OS ahead of Apple's 
iPhone (27%). Both Google and 
Apple gained market share, while 
Research In Motion and Microsoft 
took hits in the second quarter. RIM's 
BlackBerry dropped from 25.7% to 
21 .7% market share, while Microsoft 
experienced a lesser impact, drop- 
ping 1% to a 5.7% share. The number 
of smartphone owners continues to 
rise, ComScore noted, rising 10% to 
82.2 million from the previous three- 
month period. There are now 234 mil- 
lion mobile device users nationwide, 
including lower-end feature phones 
and smartphones. 



I ... & Nielsen's Latest Research 
Shows Similar Findings 

Google's Android operating system now 
holds 40% of the smartphone market, 
and smartphones in general now account 
for 40% of the total mobile phone market 
in the United States. Apple's iPhone 
holds 28% of the U.S. smartphone mar- 
ket, but only saw a 1 % increase from 
spring 201 1 . BlackBerry market share 
continues to fall with only 1 9% of the 
market, according to the report. Nielsen 
surveyed a group of "innovators," those 
who the report calls the earliest adopt- 
ers of new technology, and most named 
Android as the most desired OS (40%), 
followed by iOS (32%). 
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BUYING GUIDE 




Buying Tips: 



1^ 



Servers, both blade and rackmount, are 
the tried-and-true anchors of the data cen- 
ter environment, delivering the processing 
power to host exponential workloads. But, 
regardless of which server form factor you're 
shopping for, there are several items you 
need to put on your purchasing checklist 
before you buy or install new equipment. 

Ken Hostetler, director of product man- 
agement at Silicon Mechanics (www. silicon 
mechanics.com), provides some sage advice 
that addresses some of the concerns you 
might have about finding the storage server 
that's best for your IT infrastructure. 

Ask questions of every vendor you con- 
sider. "If you're not a high-flying techno- 
logical wizard, ask questions about anything 
you don't understand," Hostetler says. "A 
good vendor wants to work with you to get 
you the right installation. If you sense the 
vendor doesn't have time for you, find some- 
one who does. Ask around. Run searches on 
the Internet, and look at Web sites for clarity, 
completeness, and professionalism that meet 
your standards. Ask colleagues, acquain- 
tances, your professional network, and any- 
one else you can think of about their server 
purchase experiences." 

Hostetler also says you must make sure 
that the vendor provides a reasonable range 
of price and configuration options "without 
shoehorning you into a one-size-fits-all" 



Blade & Rackmount Servers 



solution. Additionally, consider what 
type of management tools are incor- 
porated and redundancy levels. If you 
need some basic questions to submit 
to your potential vendor, try asking 
the following: Are you an indepen- 
dent vendor or a subsidiary? Where 
are you located? What type of client 
testimonies can you provide? 

Plan your budgets, plural. Accord- 
ing to Hostetler, vigilant budget plan- 
ning doesn't just refer to pinching 
pennies. Aside from determining which 
vendor has the lowest TCO, you should 
pay attention to OS compatibility, 
workload allocations, and network con- 
straints in order to "budget the space 
for the purchase ... [as well as] power 
consumption and cooling requirements 
for future purchases." 

Other budgetary details to keep in 
mind: preventing buyer's remorse 
and taking into account hardware sup- 
port. "Beware of proprietary solutions that 
may seem easy, but are substantially more 
expensive and offer features and functions 
that you don't really need," Hostetler says. 
"When such solutions are the right answer, 
they are excellent, but when they are not, 
they are just expensive mistakes. Often- 
times, choices engineered with commod- 
ity hardware can be more closely tailored 



BUYERS' CHECKLIST 



^ Budget the features, not just the dollar bills. 

Research specifications so you're prepared for the 
workload demand placed on new servers. 

^ Communicate with vendors. No matter how 
many questions you have to ask, make sure your 
vendor knows exactly what you need. A reliable 
vendor should be able to accommodate your 
customization preferences. 

^ Ensure compatibility of old and new hardware. 

Comb through your current inventory and deter- 
mine which servers are a fit for your chassis units. 



KEY TERMS 

Converged infrastructure. 

An IT architecture in which 
a blade server's I/O, net- 
working, switching, and stor- 
age is virtually managed. 

Core. Cores comprise multi- 
ple independent integrated 
circuits that work to execute 
program instructions. 

Scalability. Rackmount servers 
with scalable features allow for 
increasing amounts of data and 
will support additional resources. 



^ Get the support you really need. When you're in a pinch 
and you're facing unanticipated downtime, you'll need 
backup and you'll need it quickly. Don't skimp on in-house 
staffing or around-the-clock support service. 



to both your needs and your budget." 
Hostetler explains that you may need to set 
aside a percentage for support staff to main- 
tain hardware, or you can purchase a 24/7 
onsite service contract. 

Consider how new hardware will fit 
in. Unless you're building your server 
room from scratch, you'll probably add 
another layer to your stack. This necessity 



affords another opportu- 
nity to ask your vendor 
the hard-hitting ques- 
tions about the various 
mission-critical functions 
that your hardware is 
already responsible for. 
"Now is the time to find out if the driver 
running that piece of aging in-house hard- 
ware is going to create a conflict, not after 
you've already bought and paid for the 
thing that is taking it down," Hostetler 
says. Don't overlook scalability for future 
server optimization, especially if you 
intend to expand your network or extend 
the system anytime in the future. I 
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ade & Rackmount Servers 



Aberdeen Stirling 163G 




The 1U Stirling 163G from Aberdeen uses a GPU in 
addition to a CPU to perform general-purpose scientific 
and engineering computing tasks. Stirling 163G servers 
are designed to boost performance at 1/1 Oth the cost 
and 1 /20th the power consumption of the latest quad- 
core CPUs. 

• 1 U form factor with support for two double-width 
GPU cards 

• Configurable with Nvidia Tesla or Fermi GPUs 

• Up to 12 CPU cores (dual six-core Intel Xeon 5600 
processors) 

• Up to 192GB DDR3 memory capacity 

• Three 3.5-inch SATA drives with RAID 0, 1 , 5, and 
10 support 

• Optimized for HPC and GPU supercomputing 

• Five-year warranty 

Best For: High-end, high-density GPU applications such 
as those found in the medical, energy, telecommunica- 
tions, finance, and science industries. 



Aberdeen Stirling 266G 




The 2U dual-node Stirling 266G GPU server from 
Aberdeen provides endless computational scalability 
for high-bandwidth problems such as sequencing (virus 
scanning, genomics), visual computing problems such 
as graphics, and image processing. GPU computing 
uses a CPU and GPU together in a heterogeneous 
computing model, wherein the sequential part of the 
application runs on the CPU and the computationally 
intensive part runs on the GPU. 

• 2U form factor with support for two double-width 
GPU cards 

• Configurable with Nvidia Tesla or Fermi GPU cards 

• Up to 12 CPU cores (dual six-core Intel Xeon 5600 
processors) 

• Up to 192GB DDR3 memory per node 

• Six 3.5-inch SATA drives per node 

• Optimized for HPC and GPU supercomputing 

• Five-year warranty 

Best For: A range of graphical and computationally 
intensive applications, such as medical, energy, tele- 
communications, finance, science, and engineering 



Hardcore Computer 
Liquid Blade Server 




The Liquid Blade Server from Hardcore Computer is the 
only rack-mounted high-performance server with pat- 
ented total submersion technology, a revolutionary cool- 
ing system that is 1 ,350 times more efficient by volume 
than air cooling. Submersion technology keeps servers 
running cooler and more reliably with the highest level 
of sustained performance. Liquid Blade eliminates the 
requirement for inefficient and expensive air-conditioning 
systems, reducing cooling costs by as much as 80%. 

• Exceptionally fast, smart, and reliable dual Intel Xeon 
5500 and 5600 CPUs 

• Available Intel Xeon 5698 CPUs with guaranteed over- 
clocking beyond 4.7GHz 

• Up to 384GB memory configurations available 

• Ultimate simulation/visualization server featuring Nvidia 
Tesla and Quadro GPU cards 

• 40Gbps InfiniBand, 10Gbps Ethernet, and other con- 
nectivity options available 

• Up to six solid-state drives supported by motherboard 
SATA II 

Best For: High-performance data center and grid com- 
puting applications where reliability and availability are 
mission-critical. 

Price: Starts at $5,684 



Portwell CAR-1000 




Portwell CAR-4010 



Unlike commercial 
motherboard-based 
systems, the CAR- 
1000 1U rackmount 

communication appliance from Portwell features a reset 
button that will change the system back to the manu- 
facturer's default setting, if required. CAR-1000 is also 
perfect for customers who need six Gigabit Ethernet ports 
and applications that require the high performance and 
low power consumption of Intel's dual-core Atom D510 
processor. CAR-1000 is offered with a choice of three 
Intel Atom processors— single-core N450 or D410 and 
dual-core D510— for flexible customized configuration. 

• Intel Atom D510, D410, or N450 processor and ICH8M 
I/O controller 

• Supports fanless solutions when built with Intel Atom 
processor N450 

• Up to 4GB DIMM with D510/D410; up to 2GB DIMM 
with N450 

• Six Gigabit Ethernet ports with two bypass segments 

• Mini PCI slot for Wi-Fi and Crypto card option 

Best For: Network security solutions to SOHO and 
remote/satellite offices. 



Portwell's 
CAR-4010, a 
functional and 
modular 1U 

rackmount communication appliance, is based on the 
Intel C206 chipset, which offers a wide range of CPU 
support, including Intel Xeon E3-1200 processors and 
Intel Core i3-2120 processors. CAR-4010 is a modular 
platform designed to help customers maximize flexibility 
and cost savings. Customers have options to install two 
PCI-E add-on cards or additional Portwell Ethernet mod- 
ules. CAR-4010 also supports IPMI 2.0 remote network 
monitoring and management. 

• LGA1155 Intel Xeon E3-1200 Series processors and 
Intel C206 chipset 

• Dual-channel DDR3 1333/1066 memory platform, up 
to 16GB 

• Eight onboard RJ-45 Gigabit Ethernet ports with PCI-E 
Gen. 2.0 technology 

• Two software-controlled Gen. 2 bypass segments 

Best For: Server virtualization and network security solu- 
tions for midsized and large enterprises. 




Silicon Mechanics Rackform 
iServ R485 

The Silicon Mechan- 
ics Rackform iServ 
R485 is a powerful 
5U rackmount server 
that will accommo- 
date eight CPUs 

and four GPUs. This highly capable server features the new 
Intel Xeon E7-8800 Series processors with up to 10 cores, 
up to 20 threads, and up to 30MB of shared cache. The 
E7-8800 includes Intel Scalable Memory Interconnects and 
Scalable Memory Buffers for high-speed serial links that sup- 
port cost-effective, commodity, RDDR3 memory with two 
integrated memory controllers per socket, up to eight DIMMs 
per memory controller, and four DDR channels. The addition 
of Recoverable Machine Check Architecture and Advanced 
Instruction Sets makes this server the perfect resource for 
those who need a computing powerhouse. 

5U rackmount server 

Eight Intel Xeon E7-8800 Series processors 
64 DDR3 DIMM sockets 
Integrated dual-port Gigabit Ethernet adapter 
Integrated IPMI with KVM over LAN 
Six PCI-E 2.0 expansion slots 
16 hot-swap 2.5-inch SAS/SATA drive bays 
80 PLUS Gold Certified redundant power supply 

Best For: High-end scientific and engineering tasks that 
can benefit from the deployment of multiple GPUs for 
modeling and visualization, or a highly reliable, dense, 
and powerful base for virtualized environments. 



Contact: (866) 352-1173 I sales@siliconmechanics.com I 
www.siliconmechanics.com 
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PRODUCT SPOTLIGHT 



HP ProLiant BL685c G7 



The HP ProLiant BL685c 
G7 features the latest AMD 
Opteron 6100 series proces- 
sors, multicore scalability, and 
integrated HP Virtual Connect 




FlexFabric architecture, which 

helps simplify network connections and lower infrastruc- 
ture costs. The HP ProLiant BL685c G7 server delivers 
twice the performance at prices starting at 30% lower 
than the previous generation. 

• Simplifies management and lowers infrastructure costs 
by converging LAN and SAN traffic over the same flex- 
ible connection 

• iL03 (Integrated Lights-Out 3) Advanced technology 
helps simplify remote management 

• HP Insight Control software improves management 
productivity while reducing operational expenses 

Best For: Virtualization and compute-intensive database 
applications. 

Price: Starts at $9,769 



NEC Express5800/R120b-2 




The Express5800/R120b-2 from NEC is a dual-socket 
2U rack server that combines outstanding performance, 
reliability, energy-saving parts, and green technology. 
In addition, the platform features internal expandability 
and large memory capacity to allow for future growth. 
The R120b-2 comes standard with a practical remote 
management solution. Remote monitoring and manage- 
ment are possible through a Web browser regardless of 
the status of the operating system and even when the 
platform is turned off. 

• Energy-efficient server for the most demanding 
applications 

• Powered by Intel Xeon 5500 and 5600 series processors 

• Up to 192GB of DDR3L memory with 2/3/4/6- 
way interleave 

• Support for 80 PLUS Gold-certified energy-efficient 
power supply, low-voltage DDR3L DIMMs, and 
dynamic fan control increase power efficiency 

Best For: Virtualization solutions, database servers, 
consolidation of business-critical applications, and 
Web servers. 



NEC Express5800/R320 Series 
Server 




NEC's Express5800/R320 Series of fault-tolerant 
servers provides an innovative solution to address 
planned and unplanned downtime for mission-critical 
IT infrastructures. Through full system redundancy, 
NEC's R320 servers leverage Intel Xeon processors 
to achieve continuous availability and deliver unprec- 
edented system integrity, transparent failover, and a 
low total cost of ownership. 

• Up to 99.999% uptime — less than five minutes of 
downtime per year 

• Delivers continuous processing through any form of 
server failure 

• Provides data integrity for most critical SQL Server 
workloads 

• Delivers fault-tolerant Hyper-V availability 

Best For: Mission-critical application deployments and 
virtualization environments. 

Price: Starts at $18,799 




Silicon Mechanics Rackform 
iServ R4820 MicroCloud Server 

The Rackform 
iServ R4820 
from Silicon 
Mechanics 
offers up a 
heady com- 
bination: extreme density and energy efficiency without 
the extreme price. This 3U server supports eight inde- 
pendently serviceable, cable-free nodes. Based on the 
Intel Xeon E3-1200 processor series with the latest 
microarchitecture, you have the upside of Intel Turbo 
Boost Technology 2.0 and Intel Hyper-Threading in eight 
separate 1 P nodes, all in only 3U of space. 

• 3U 8-node rackmount server 

• Independently serviceable, cable-free nodes 

• One Intel Xeon E3-1200 Series processor per node 

• Four DDR3 DIMM sockets per node 

• One integrated dual-port Gigabit Ethernet adapter 
per node 

• One integrated IPMI with KVM over LAN per node 

• One low-profile PCI-E expansion slot per node 

• Two hot-swap SATA drive bays per node 

• 80 PLUS Platinum Certified redundant power supply 

Best For: The R4820 makes a highly compelling alterna- 
tive to blade servers. 

Contact: (866) 352-1173 I sales@siliconmechanics.com 
I www.siliconmechanics.com 




Supermicro SuperBlade 
TwinBlade 

The innovative 
TwinBlade dou- 
bles the number 
of dual-processor 
compute nodes 
per 7U enclosure 
to 20, allowing 
for up to 120 DP 
servers per 42U 

rack for a dense, cost-effective solution. Based on the 
SBI-7226T-T2 blade supporting the latest Intel Xeon 
5600 Series processors, this system delivers unprec- 
edented performance per dollar and per square foot. 
Available with dual 40Gbps QDR InfiniBand switches, 
this blade solution features industry-leading 94% power 
supply efficiency. 

• 20 DP (Intel Westmere and AMD G34) nodes in a 
7U enclosure 

• 128GB ECC-registered DDR3 per DP node 

• Dual 40Gb InfiniBand, 10GbE, and 8Gb FCoE switches 

• Dual 1/10Gb Layer 2/3 Ethernet switches 

Best For: High-performance computing in data center, 
enterprise, and cloud computing deployments. 

Contact: (408) 503-8000 I www.supermicro.com 




Supermicro SuperServer 
6016GT-TF-FM205 

The 1 U SuperServer 
6016GT-TF-FM205 
rackmount server 
from Supermicro 
features an Intel 
Xeon 5600/5500 
processor and 
192GB of DDR3 
1 333/1 066/800MHZ 

ECC registered DIMM. The SuperServer 6016GT-TF- 
FM205 also features the Super X8DTG-DF motherboard 
(with dual 1 ,366-pin LGA sockets). 

• Supports RAID 0, 1 , 5, and 10 

• Comes integrated with two Nvidia Fermi M2050 
GPU cards 

• IPMI 2.0 with support for virtual media over LAN and 
KVM over LAN 

• Intel 82576 dual-port Gigabit Ethernet controller with 
support for 10BASE-T, 100BASE-TX, 1000BASE-T, 
and RJ-45 output 

• 80 PLUS Gold Certified power supply 

Best For: Environments that would benefit from high 
compute density and uniform large-scale deployment- 
based rackmount solutions. 

Contact: (408) 503-8000 I www.supermicro.com 
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Upcoming IT Events 



Network With Your Peers 
At These IT Training & Association Meetings 

Across The United States 



SEPTEMBER 

ISACA 
Kentuckiana Chapter 

Sept. 23, 11 :30 a.m. to 1 p.m. 
Mountjoy Chilton Medley 
462 S. 4th St. 26th Floor 
Louisville, Ky. 
www.isacaky.org 



AITP 

Atlanta Chapter 

Sept. 25, 5:30 to 8 p.m. 
Crowne Plaza Ravinia 
4355 Ashford Dunwoody Road 
Atlanta, Ga. 
www.aitpatlanta.org 



AITP Akron 

Sept. 27 
356 Fighter Group Restaurant 
4919 Mt. Pleasant Road 
North Canton, Ohio 
www.akron-aitp.org/index.htm 



ISSA 
Inland Empire 

Sept. 27, 6:30 to 8:30 p.m. 
Coco's in Upland 
60 W. Foothill Blvd. 
Upland, Calif. 
ie.issa.org 



AITP 

California Southland 

Sept. 28 
Coco's Bakery 
12032 Harbor Blvd. 
Garden Grove, Calif. 
www.aitpcalsouthland.org 

Data Connectors 
New York Tech-Security 
Conference 

Sept. 29 
Bridgewaters 
11 Fulton St. 
New York, N.Y 
www.dataconnectors.com 
/events/201 1 /09NewYork/inv_ex.asp 



ISSA Metro Atlanta 

Sept. 29, 6:30 to 9 p.m. 
Dell SecureWorks 
One Concourse Parkway NE 
5th Floor 
Atlanta, Ga. 
www.gaissa.org 

OCTOBER 



Interop 

Oct. 3 to 7 
Javits Convention Center 
New York, N.Y. 
www.interop.com 



ISACA 

South Carolina Midlands: 
ACL— Getting Started 
& Moving Forward 

Oct. 5, 8:30 a.m. to 4 p.m. 
BlueCross BlueShield Of SC 
Tower Auditorium 
2501 Faraway Drive 
Columbia, S.C. 
www.scisaca.org 



Data Connectors 
Montreal Tech-Security 
Conference 

Oct. 6 

Hyatt Regency Montreal 
1255 Jeanne-Mance 
Montreal, QB 
www.dataconnectors.com/events 
/201 1 OMontreal/agenda.asp 



VMware SLED 

Oct. 6 
Platform Labs 
1275 Kinnear Road 

Columbus, Ohio 
www.platformlab.org 



Central Plains ISSA 

Oct. 7, 1 p.m. 
Wichita Marriott Restaurant 
9100 E. Corporate Hills Drive 
Wichita, Kan. 
issa-cp.org 



AITP Research Triangle Park 

Oct. 13 
University Club 
4200 Hillsboro St. 

Raleigh, N.C. 
www.rtp-aitp.org 



Data Connectors 
Columbus Tech-Security 
Conference 

Oct. 13 
Quest Conference Centers 
8405 Pulsar Place 
Columbus, Ohio 
www.dataconnectors.com/events 
/201 1 /^ OColumbus/inv_ex.asp 



SQL Server Society of Las Vegas 

Oct. 13 
sssolv.com 



19th Annual Statewide Internal 
Audit Conference: Performing 
an IT Audit & Security Baseline 

Oct. 17-19, 7:30 a.m. 
to 4:30 p.m. daily 
Embassy Suites- 
Columbia Greystone 
200 Stoneridge Drive 
Columbia, S.C. 
www.scisaca.org 



Hacker Halted 

Oct. 17-21 
Intercontinental Hotel Miami 
100 Chopin Plaza 
Miami, Fla. 
www.hackerhalted.com/2011 



VMware 
Vsphere ICM 4.1 Training 

Oct. 17 
New Horizons 
1050 Chinoe Road, Suite 208 
Lexington, Ky. 
www.nhlexington.com 

AITP Oklahoma City 

Oct. 18 
aitpokc.org 



AITP 

Southwest Missouri 

Oct. 18 
aitpspringfield.org 



ISSA 
Silicon Valley 

Oct. 18 
sv-issa.org 



PMI Group 

Oct. 19 
Platform Labs 
1275 Kinnear Road 

Columbus, Ohio 
www.platformlab.org 



AITP 

Atlanta Chapter 

Oct. 20, 5:30 to 8 p.m. 
Crowne Plaza Ravinia 
4355 Ashford Dunwoody Road 
Atlanta, Ga. 
www.aitpatlanta.org 

Data Connectors 
Atlanta Tech-Security 
Conference 

Oct. 20 
Atlanta, Ga. 
www.dataconnectors.com/events 
/201 1 OAtlanta/agenda.asp 



ISSA Northern Virginia 

Oct. 20, 5:30 p.m. 
issa-nova.org 



ISSA South Florida 

Oct. 20 
Miami, Fla. 
www.sfissa.org 



PASS-Florida Melbourne 

Oct. 20, 6:30 p.m. 
4750 U.S. Highway 1 
Grant, Fla. 
spacecoast.sqlpass.org 



SIM Minnesota 

Oct. 20, 2:30 p.m. 
Northland Inn 
7025 Northland Drive N. 
Minneapolis, Minn. 
www.simnet.org 



ISACA 
Kentuckiana Chapter 

Oct. 21 
Louisville, Ky. 
www.isacaky.org 



ISSA Middle Tennessee 

Oct. 21, 11 :30 a.m. to 1 p.m. 
HCA 
Nashville, Tenn. 
www.issa-midtn.org 



AITP Akron 

Oct. 25 

356 Fighter Group Restaurant 
4919 Mt. Pleasant Road 
North Canton, Ohio 
www.akron-aitp.org/index.htm 



AITP St. Louis 

Oct. 25, 5:30 p.m. 
Crowne Plaza Clayton 
7750 Carondelet Ave. 
St. Louis, Mo. 
stlouisaitp.org 



ISSA Inland Empire 

Oct. 25, 11 :30 a.m. to 1 :30 p.m. 
Coco's in Upland 
60 W. Foothill Blvd. 
Upland, Calif. 
ie.issa.org 



AITP 

California Southland 

Oct. 26 
Coco's Bakery 
12032 Harbor Blvd. 
Garden Grove, Calif. 
www.aitpcalsouthland.org 



Data Connectors 
Memphis Tech-Security 
Conference 

Oct. 27 
Memphis Marriott 
2625 Thousand Oaks Blvd. 

Memphis, Tenn. 
www.dataconnectors.com 
/events/201 1 /^ OMemphis/agenda.asp 



Information Security Summit 

Oct. 27-28 
LaCentre Conference & Banquet 
Facility 
25777 Detroit Road 
Westlake, Ohio 
www.informationsecuritysummit.org 
/index.php 
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OCTOBER (cont.) 

ISSA Metro Atlanta 

Oct. 27 
Atlanta, Ga. 
www.gaissa.org 

NOVEMBER 



Data Connectors 
Milwaukee Tech-Security 
Conference 

Nov. 3 
Hilton Garden Inn 
Milwaukee Park Place 
11600 W. Park Place 
Milwaukee, Wis. 
www.dataconnectors.com/events 
/2011/11 Milwaukee/inv_ex.asp 

Central Plains ISSA 

Nov. 4, 1 p.m. 
Wichita Marriott Restaurant 
9100 E. Corporate Hills Drive 
Wichita, Kan. 
issa-cp.org 



AnDevCon II 

Nov. 6-9 

Hyatt Burlingame San Francisco 
Airport 
1333 Bayshore Highway 
Burlingame, Calif. 
www.andevcon.com 



Ethical Hacking 
& Countermeasures (CEH) 

Nov. 7-11, 9 a.m. to 5 p.m. 

Chicago, III. 
www.solutient.com/ceh 



Metro Atlanta 
ISSA Annual 
Conference 

"Security By Design" 
Nov. 8-9 
The Loudermilk Center 
40 Courtland St. NE 
Atlanta, Ga. 
www.gaissa.org 

AITP 

Research Triangle Park 

Nov. 10 
University Club 
4200 Hillsboro St. 

Raleigh, N.C. 
www.rtp-aitp.org 

Data Connectors 
Orlando Tech-Security 
Conference 

Nov. 10 
Orlando, Fla. 
www.dataconnectors.com 
/events/201 1 1 0rlando/agenda.asp 



SQL 
Server Society 
of Las Vegas 

Nov. 10 
sssolv.com 



Cloud Computing 
Users Group 

Nov. 14 
Platform Labs 
1275 Kinnear Road 

Columbus, Ohio 
www.platformlab.org 

AITP 

Oklahoma City 

Nov. 15 
aitpokc.org 



AITP 

Southwest Missouri 

Nov. 15 
aitpspringfield.org 



ISSA 
Inland Empire 

Nov. 15, 6 to 9 p.m. 
Coco's in Upland 
60 W. Foothill Blvd. 
Upland, Calif. 
ie.issa.org 



ISSA 
Silicon Valley 

Nov. 15 
sv-issa.org 



VMware User Group 

Nov. 15, 8 a.m. to noon 
Platform Labs 
1275 Kinnear Road 

Columbus, Ohio 
www.platformlab.org 

AITP 

Atlanta Chapter 

Nov. 17, 5:30 to 8 p.m. 
Crowne Plaza Ravinia 
4355 Ashford Dunwoody Road 
Atlanta, Ga. 
www.aitpatlanta.org 



AITP St. Louis 

Nov. 17, 5:30 p.m. 
Crowne Plaza Clayton 
7750 Carondelet Ave. 
St. Louis, Mo. 
stlouisaitp.org 

Data Connectors 
San Francisco Tech-Security 
Conference 

Nov. 17 
San Francisco, Calif. 
www.dataconnectors.com/events 
/201 1 1\ 1 San Francisco/agenda.asp 



ISSA 
Northern Virginia 

Nov. 17, 5:30 p.m. 
issa-nova.org 

ISSA 
South Florida 

Nov. 17 
Miami, Fla. 
www.sfissa.org 

SIM 
Minnesota 

Nov. 17, 2:30 p.m. 
Northland Inn 
7025 Northland Drive N. 
Minneapolis, Minn. 
www.simnet.org 



ISACA 
Kentuckiana Chapter 

Nov. 18 
Louisville, Ky. 
www.isacaky.org 



ISSA 
Middle Tennessee 

Nov. 18, 11:30 a.m. to 1 p.m. 
HCA 
Nashville, Tenn. 
www.issa-midtn.org 



AITP 

California Southland 

Nov. 23 
Coco's Bakery 
12032 Harbor Blvd. 
Garden Grove, Calif. 
www.aitpcalsouthland.org 



AITP 
Akron 

Nov. 29 

356 Fighter Group Restaurant 
4919 Mt. Pleasant Road 
North Canton, Ohio 
www.akron-aitp.org/index.htm 

DECEMBER 



Data Connectors 
Albuquerque Tech-Security 
Conference 

Dec. 1 
Albuquerque, N.M. 
www.dataconnectors.com 
/events/201 1 1\ 2Albuquerque 
/agenda.asp 

Central Plains 
ISSA 

Dec. 2, 1 p.m. 
Wichita Marriott Restaurant 
9100 E. Corporate Hills Drive 

Wichita, Kan. 
issa-cp.org 



TakeDownCon 2 

Dec. 2-7 
The M Resort Las Vegas 

Henderson, Nev. 
www.takedowncon.com 



AITP 

Research Triangle Park 

Dec. 8 
University Club 
4200 Hillsboro St. 

Raleigh, N.C. 
www.rtp-aitp.org 



Data Connectors 
Phoenix Tech-Security 
Conference 

Dec. 8 
The Buttes 
2000 Westcourt Way 
Tempe, Ariz. 
www.dataconnectors.com/events 
/2011/12Phoenix/inv_ex.asp 



SQL 
Server Society 
of Las Vegas 

Dec. 8 
sssolv.com 



AFCOM 
Central Texas 

Dec. 15, 11 :30 a.m. to 1 :30 p.m. 
Marie Calender's Restaurant 
9503 Research Blvd. 
Austin, Texas 
www.afcom.com/afcomnew 
/CentralTexas.HTML 



Data Connectors 
Ft. Lauderdale Tech-Security 
Conference 

Dec. 15 
Ft. Lauderdale, Fla. 
www.dataconnectors.com/events 
/2011/12FtLauderdale/agenda.asp 

ISSA 
Northern Virginia 

Dec. 15, 5:30 p.m. 
issa-nova.org 



ISSA South Florida 

Dec. 15 
Miami, Fla. 
www.sfissa.org 



AITP 

Oklahoma City 

Dec. 20 
aitpokc.org 

AITP 

Southwest Missouri 

Dec. 20 
aitpspringfield.org 



Do you have an event you'd like to see listed? 
Send an email to feedback@processor.com. 



Page 44 



Processor.com 



September 23, 2011 



USED & REFURBISHED EQUIPMENT SPOTLIGHT 



Security Concerns 
With Used Equipment 

Be Smart About What & Where You Buy 
To Prevent Security Breaches 



When it comes to used or refurbished 
equipment, much attention is given to the 
quality of the preowned equipment and how 
much it will cost to maintain it, and rightly 
so. However, there is another factor that 
deserves just as much — or more — attention: 
security. Here is a look at how both buyers 
and sellers of used and refurbished equip- 
ment can sidestep security problems. 

Start with a clean slate. When it comes 
to used or refurbished equipment, whether 
you're buying it from someone else or sell- 
ing your own, you must make sure that it 
has been wiped clean so as to avoid costly 
security breaches and data loss. 

"A lot of companies selling off their 
excess IT assets worry about the data that 
is left over on those systems. They are con- 
cerned with making sure that all of the pro- 
prietary information stored on those systems 
is wiped before they re-enter the market," 
says Benjamin Yampolsky, director of IT 
at Aventis (www.aventissystems.com). 
"However, the same companies show little 
concern when buying refurbished comput- 
ers. It is important to make sure the sec- 
ondhand equipment entering the enterprise 



has gone through the process of being 
wiped and reset to factory defaults so as not 
to leave access holes." 

Used and refurbished are not the same. 
Properly refurbishing equipment requires a 
number of steps, Yampolsky says. "Many 
companies that sell off-lease, used, or 
excess inventory gear are not familiar with 
the refurbishing process," he says. "The 
label 'refurbished' is not synonymous with 
'used.' 'Refurbished' means that the item 
has been restored to factory settings, with 
no trace of the previous user's data. This 
includes doing a secure erase on all hard 
and flash drives, wiping the configuration 
in the various low-level firmware of the 
product, as well as doing extensive testing 
to confirm the product is operational per 
original factory standards." 

Beware of unwelcome surprises. There 
is a remote but realistic chance that the 
equipment you're buying is a Trojan horse 
of sorts, equipped to provide outside par- 
ties with your sensitive data. 

"A great number of the computer and 
laptop tracking software that is currently 
on the market will not get destroyed in 



a format and OS reinstall," says Lenny 
Fuchs, principal of consultancy firm My IT 
Department. "Most allow root-level access 
to the computer." 

Fuchs says keyloggers or other software 
can be used to track the location of the 
owner and even perform nefarious acts such 
as deleting the contents of the hard drive. 

"On the purchasing side, there is a 
risk that used media contains malware," 
adds Joe Fisher, president of Affinity IT 
Training. "It would be wise to scan refur- 
bished drives using the latest antivirus soft- 
ware, especially if [the drives] are used to 
boot the machine." 



"You never really know how a piece of 
IT equipment has been used — or abused," 
Fuchs says. 

Look for certified equipment. Accord- 
ing to Yampolsky, one of the best things 
you can do when looking for used or refur- 
bished equipment is to look for gear that' s 
certified by its original manufacturer; for 
example, if you're looking for Cisco gear, 
look for a Cisco-certified shop or product. 
"A lot of resellers may tout their staff's 
CompTIA certifications, but those are not 
specific enough to confirm the seller has 
qualified personnel who know what they 
are doing," he says. 



v 



Find Used & Refurbished Equipment 

For Sale 

Once you've made the decision to purchase used or refurbished equipment, finding the equipment 
you need is easy with Processor's online Data Center Products For Sale Database. 

From Processor's home page (www.processor.com), you can search for a specific part number, 
make, model, or description. Enter the information in the appro- 
priate box and click Search. You'll see a list of available equip- 
ment. If you don't see the particular piece you're looking for, 
scroll to the bottom of the search results page to conduct a more 
detailed search. There, you can search by part number, model, 
price, location, and more. 



Don't know the specific part number or model? Use 
the drill-down search on the Processor home page 
to view results from specific manufacturers. Simply 
click the manufacturer name, and you'll see a list of 
all equipment listings from that manufacturer. 



Missed Your Favorite Trade Show? 



Not To Worry . . . 
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GREEN TECH & TIPS 



CFD Modeling: 

A Scientific Way Of Greening The Data Center 



One of the key factors in power usage for data centers is the amount of energy expended on cooling. For example, Booz & Co. 
estimates that about 40% of data center power usage comes from your cooling system. Maximizing the cooling in your computer room 
makes good sense for data centers looking to cut energy bills. CFD (computational fluid dynamics) modeling is one of the most accu- 
rate ways to evaluate the performance of the cooling system. 



What Is It & What Can It Do? 

When creating a CFD model, someone 
from a CFD modeling service will come 
out and take measurements that provide 
you with a detailed visual image of how 
air is moving through your data center. 
Besides temperature, some services are 
even capable of measuring the velocity 
of air movement, the air density, and the 
chemical concentration of the airflow. 
Traditional methods that monitor the tem- 
perature of a given server don't show you 
if or where the hot spots in the data center 
reside, so you're only examining a small 
portion of the data center. 

The thermal, color-coded maps provided 
by a CFD model can show you which areas 
are receiving the most cold air (maybe more 
than necessary) and sections that need to 
be cooler. Once you have the data in hand, 
you can use the information to ensure that 
you're not wasting cooling energy in spaces 
where it's not needed. The CFD model can 
also help you to prevent hardware from 
overheating, as well as provide a clear path 
for data center renovation, which can help 



you predict performance before installing 
new servers. 

Smarter Decisions 

Say you have a server upgrade com- 
ing, but you're not sure that your current 
computer room can handle the extra heat. 
Many modern CFD modeling services offer 
simulation based on a design and existing 
setup to help you verify whether your data 
center is up to snuff for the new equip- 
ment. If you're considering building a new 
computer room to house the equipment, the 
simulated model may mean the difference 
between retrofitting the room against the 
more expensive new-construction route. 

If your cooling is providing insufficient 
air movement or not enough cold air to the 
components, the equipment in your data 
center may not be working at top efficiency. 
A CFD model can help you to modify the 
cooling for equipment that seems to be per- 
forming unreliably. An engineer can look 
at the 3D image and provide you with ideas 
about the best way to lower temperatures 
or raise air velocity for the given area in 
the data center. For example, a CFD model 



could point out where the ideal location 
would be to add new cooling vents, or on 
the flip side, it could pinpoint an already 
cool area of the data center that would be 
the best spot to relocate equipment in a sec- 
tion with poor air movement. 

CFD Modeling Features 

Most CFD modeling pro- 
viders can deliver different 
types of visual maps to help 
you determine the causes of 
temperature issues in your 
data center. For example, an 
analysis of the entire com- 
puter room can show you the 
air distribution topology so 
that you can examine indi- 
vidual rack arrangements to 
see how much airflow is 
going through them. A 
detailed map could 
even provide you 
with measurements 
of airflow and tem- 
perature of a raised 
floor distribution 



system, the overhead grilles, and any obstruc- 
tions found in the server environment. When 
looking at different CFD modeling services, 
check out which types of visual imaging the 
model will show you. 

By identifying the most efficient ways to 
improve your data center cooling, you may be 
able to significantly reduce cooling costs and 
lower energy usage. And just a few simple 
changes in your data center could also mean a 
positive impact on the environment. 




Physical Infrastructure 



CYBER©SWITCHING® 

Cyber Switching is an innovator and manufacturer of power 
management solutions used to distribute power throughout 
an entire data center, from the building infrastructure to the 
rack level. Cyber Switching products provide companies 
with quality power data throughout the data center, enabling 
them to make sound, informed decisions regarding their 
power grid. Located in San Jose, Calif., Cyber Switching 
began pioneering power distribution technologies in 1994 
and continues to design and develop innovative and techni- 
cally advanced power solutions such as the ePower, PM8, 
Dualcom S, EMC, Galaxy Series, E Series, and PS Series. 



Products Sold: 

• Intelligent power management 

• Value-added power management 

• Metered power distribution 

• Three-phase power distribution 



Energy management 
and control 
Switches 



311-6277 I www.cyberswitching.com 



Physical Infrastructure 



SENSAPHONE* 

REMOTE MONITORING SOLUTIONS 



Sensaphone has been designing and manufacturing remote 
monitoring systems for more than 25 years and has more 
than 300,000 of its products in use. Sensaphone's product 
lineup offers a full range of devices with a broad number of 
features and applications designed to monitor your entire 
infrastructure and alert you to changes. All product engineer- 
ing functions, including hardware and software design and 
circuit board layout and assembly, are performed at the 
Sensaphone facility in Aston, Penn. 

Products Sold: 

Remote monitoring solutions that provide email and voice 
alarm notification for problems related to temperature, 
humidity, water detection, power failure, and more. 



Physical Infrastructure 



A AVTECH 



AVTECH Software, founded in 1988, is focused on mak- 
ing the monitoring and management of systems, servers, 
networks, and data center environments easier. AVTECH 
provides powerful, easy-to-use software and hardware that 
saves organizations time and money while improving opera- 
tional efficiency and preparedness. AVTECH products use 
advanced alerting technologies to communicate critical status 
information and can perform automatic corrective actions. 

Products Sold: 

A full range of products that monitor the IT and facilities 
environment, including temperature, humidity, power, 
flood, room entry, and UPS 



220-6700 I www.AVTECH.com 



Physical Infrastructure 




BayTech was founded in 1976 and, since the 1990s, has 
developed unique products for remote power management. 
The company uses printed circuit board instead of wires for 
a better, more resilient connection between the data center 
equipment and the receptacle. BayTech provides an exten- 
sive Web site with brochure downloads, warranty informa- 
tion, and reseller support and also offers evaluation units for 
data centers. 

Products Sold: 

• Power control, distribution, management, and metering 

• Power transfer switches 

• Console management and remote site management 



Physical Infrastructure 




TACO 
■NERGY 

PRODUCTS CO. 



Staco Energy was founded in 1 937 and is one of the 
longest-lasting innovators of power products and services 
in the world. Our recent innovations have created the 
foundation for entry into the SMB data center marketplace 
through pioneered design and expertise. We are commit- 
ted to providing you with the best tailored power solutions 
for your needs. 



Products Sold: 

A full line of UPS products, including our new FirstLine 
P 80 - 125kVA UPS, FirstLine PL 10 - 100kVA UPS, 
FirstLine BMS, and related accessories and services. 



(866)261-1191 I www.stacoenergy.com 



Physical Infrastructure 



PDUs 



direct 



Established in 2008, PDUsDirect.com is an online whole- 
saler providing a select line of PDUs for server and net- 
worked environments. PDUs Direct's basic, metered, and 
switched Rack PDUs provide local and remote power 
management, power monitoring, and environmental 
monitoring. We pride ourselves in offering industrial-grade 
quality products at the lowest prices, with the fastest ship- 
ping (most orders shipped within 24 hours) and simplest 
purchase process. 

Products Sold: 

A complete line of metered and basic PDUs, and 20A 
switched PDUs. 



(877)373-2700 I www.sensaphone.com 



(800)523-2702 I www.baytech.net 



(888)751-7387 I pdusdirect.com 
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Physical Infrastructure 



RACKMOUNT 

SOLUTIONS, Ltd 

' where customer service matters^ 



Rackmount Solutions' mission is to listen to the IT engi- 
neer's specific needs and deliver superb-quality, high- 
performance products through continuous product innova- 
tion and operational excellence. We pride ourselves in 
providing quality customer service, products that fit your IT 
requirements, and solid value for your money. 

Products Sold: 

• Wallmount and server racks and cabinets, including 
sound proof, air conditioned, and large cable bundle 

• Desktop/tabletop portable racks 

• Shockmount shipping cases 

• Bulk cable 



(866)207-6631 I www.rackmountsolutions.net 



Physical Infrastructure 



MOVINCOOL 

THE #1 SPOT COOLING SOLUTION 



The MovinCool division of DENSO Sales California has 
pioneered the use of portable air conditioning solutions for 
a variety of North and South American markets since 1982. 
MovinCool works with a national network of distributors and 
suppliers to provide product sales, installation, and rental. 

Products Sold: 

• Office Pro Portable Air Conditioner Series for indoor 
environments such as server and telecom rooms 

• Classic & Classic Plus Portable Air Conditioner Series for 
moisture removal, outdoor and industrial spot-cooling 

• CM Series ceiling-mounted A/C for cooling server 
rooms, telecom closets, or anywhere space is limited 



(800)264-9573 I www.movincool.com 



Physical Infrastructure 



CORUS360 y 

High Impact / Technologies 



Corus360 is a technology consulting and solutions 
company with over 10 years of success helping clients 
better leverage technology investments to satisfy strategic 
and tactical business requirements. We specialize in: 

• Best of Breed Infrastructure Solutions 

• Data Center Technologies 

• Disaster Recovery 

• Managed Services 

• Professional Services 

Corus360 applies proven methodologies that help 
organizations reduce risk, respond more quickly to 
business challenges and better utilize assets through 
the full technology lifecycle. 



(770) 300-4700 1 www.corus360.com 



Networking & VPN 



simenn 



Sterling, Va., -based Simena specializes in network moni- 
toring and testing solutions. The company has been in the 
business of meeting multiuser and multisite environment 
customers' needs for low-latency wire-speed products 
since 2002. Simena has clients in more than 30 countries 
and takes pride in the solutions its experienced network 
engineers develop and the patent-pending technologies 
that power its innovations. 

Products Sold: 

• Packet flow switches 

• Network emulators 

• Traffic generators 

• Network taps 



Physical Infrastructure 



IS! 



™ Information Support Concepts,!^ „ 

Leading Information Technology Products Since 1987 



For more than 25 years, Texas-based Information Support 
Concepts has been a leading provider of a variety of 
data center and telecom solutions, marketed directly and 
through VARs. ISC prides itself on identifying the needs 
of today's fast-paced and ever-changing computing envi- 
ronments and providing products that meet those needs. 
ISC's online catalog ensures you'll always have the most 
current product options and information available, but if 
you don't see what you need, contact ISC— there's a good 
chance it can provide the custom solution right for you. 

Products Sold: 

A variety of products, including server racks, rackmount key- 
board monitors, KVM switches, tech furniture, PDUs, patch 
panels, wallmount cabinets, and rackmount accessories 



(800)458-6255 | www.iscdfw.com 



Physical Infrastructure 



SEALEZE 

A Unit of Jason incorporated 



Brush sealing solutions for over 30 yea rs. 

Sealeze has been providing high quality brush products 
and services for more than 25 years. Our goal is to exceed 
your expectations for service and quality. To make that 
possible, we manufacture all of our products in our factory 
in Richmond, Va., and operate under the ISO 9001-2000 
Quality Management System to ensure we're manufactur- 
ing the highest quality product every time. 

Products Sold: 

• A complete line of brush seal products, including 
in-floor, surface mount, through-wall, and circular 
cable seals. 



(800) 787-7325 I www.sealeze.com 



Physical Infrastructure 




Server Technology 

Solutions for the Data Center Equipment Cabinet 



Server Technology is committed to the PDU market with the 
largest group of engineers dedicated to power distribution 
and other solutions within the equipment cabinet. Advance- 
ments in device power monitoring help data centers monitor 
and improve their efficiency, and continuous research and 
development is fueled by companies that look to Server 
Technology for their custom cabinet power solutions. 

Products Sold: 

A complete line of cabinet PDUs, including Per Outlet 
Power Sensing (POPS), Rack Mount Fail-Safe Transfer 
Switch, Console Port access with remote power manage- 
ment, Switched, Smart, Metered, Basic, and -48 VDC 



(800)835-1515 I www.servertech.com 



Networking & VPN 



MAGMA 



Magma believes in adding value to existing infrastruc- 
ture through innovative expansion solutions. Since 
1987, the company has strived to meet its core values 
and provide the highest quality products and customer 
service for companies in the industries of audio and 
video production, medical imaging, surveillance, tele- 
communications, and more. Magma's goal is to be as 
innovative as possible in order to meet the goals of its 
customers and help the IT industry continue to move 
forward. 

Products Sold: 

PCI and PCI Express Expansion Systems designed to add 
extra slots to servers, desktops, and portable computers. 



Physical Infrastructure 



• RF Code 



RF Code's real-time asset tracking and wire-free environ- 
mental and power monitoring solutions are a critical piece 
of a DCIM implementation. With easy "peel and stick 
deployment" that requires no hard wiring or cabling, RF 
Code solutions provide a more efficient, cost-effective 
approach to managing IT assets and optimizing technol- 
ogy environments. 

Products Sold: 

• Active RFID asset tags and environmental sensors 

• Fixed and mobile readers 

• Software that manages data captured by environmental 
and power monitoring sensor and asset tags 



(877)463-07561 www.rfcode.com 



Physical Infrastructure 




Based in New York City, Hergo Ergonomic Support 
Systems is an independent designer and manufacturer of 
enclosure cabinet solutions, technical computer furniture, 
and modular racking systems. The company's products are 
designed to promote organization in the workspace and 
to increase the productivity of computers, peripherals, and 
communications equipment. Hergo is known for its high- 
quality products and superior customer service. 



Products Sold: 

• Racks 

• Enclosures/cabinets 

• Motorized workstations 

• Flat-panel arms 



• Computer desks 

• Cable management 

• Power management 



222-7270 | www.hergo.com 



Physical Infrastructure 



Solutions 



RackSolutions has been serving the data center market for 
more than 10 years. All of our products are designed, 
engineered, built, and shipped under our own roof. We 
have product solutions available for every major OEM, but 
if one of our existing products doesn't fit your needs, our 
top-notch mechanical and electrical engineers can create 
the item you need from scratch, solving even the tough- 
est installation design challenges. Best of all, we typically 
don't charge up-front fees for design services. 

Products Sold: 

Computer server racks, cabinets, shelves, and 
mounting products. 



903-7225 I www.racksolutions.com 



Networking & VPN 



pi 



ixer 

International 



Plixer International develops NetFlow Analysis solutions that 
monitor and report on the utilization of network resources. 
Plixer was founded in 1 999 and merged with Somix Tech- 
nologies in 2006. The company's solutions provide a holistic 
view regardless of equipment vendor. Plixer works with cus- 
tomers to ensure the tools quickly help pinpoint slowdowns in 
the network and the applications that depend on it. 

Products Sold: 

• Tools for analysis and reporting of resource utilization 

• Software for monitoring and trending bandwidth usage 

• Software for alarming based on unusual or potentially 
hazardous network traffic patterns 



(571)323-1500 I www.simena.net 



(800)285-8990 I www.magma.com 



(207)324-8805 I www.plixer.com 
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Storage 



WeBuyUsedTape.net 

WeBuyUsedTape has been in the business of purchasing 
new, used, excess, and surplus magnetic media for more 
than 35 years. Our regulation-approved, secure data 
eradication processes and environmentally friendly 
disposal programs give organizations a safe and economic 
incentive for recycling used media. Customer service is 
one of our top priorities, backed by helpful, knowledge- 
able, and efficient team members. Obtain a no-obligation, 
confidential quote on your tape media today. 

Services Offered: 

Tape media buyback, secure data eradication, media 
disposal, and recycling 



(800)821-1782 I www.WeBuyUsedTape.net 



Storage 



blancco 



CERTIFIED DATA ERASURE 

Blancco is the global leader in certified data erasure 
software that meets and exceeds government, regulatory 
and compliance requirements. High-performance solutions 
are available for complex data center environments to 
support total erasure or selective erasure of active data 
on file, server, disk, logical unit (LUN) and mass storage 
system levels. Founded in 1997, Blancco Ltd. has its 
corporate headquarters in Joensuu, Finland, and U.S. 
headquarters in Marietta, GA. 

Products Sold: 

• Blancco Data Center Edition, Blancco Server Edition, 
Blancco PC Edition, Blancco Flash Media Edition, 
Blancco Mobile Edition 



(770) 971-9770 I www.blancco.com 



Servers 



CH&NBRO 

Chenbro is a leader in enclosure solutions, selling its prod- 
ucts primarily to system integrators and OEM and channel 
partners. The company's extensive research and develop- 
ment efforts help it to keep its competitive edge and main- 
tain market leadership, with special focus on thermal, EMI, 
and acoustic solutions. Taiwan-based Chenbro has offices 
in the United States, UK, The Netherlands, and China. 

Products Sold: 

• A comprehensive line of PC chassis, server/workstation 
chassis, rackmount chassis, and HDD enclosures. 



(909)947-3200 I www.chenbro.com 



Clients 



^dt Search 

www.dtsearch.com 

Maryland-based dtSearch started research and develop- 
ment in text retrieval in 1988. The company is known for 
speedy adoption of new programming standards, OSes, 
and file types. Plus, it has a flexible licensing model. 
Typical corporate use of dtSearch includes general infor- 
mation retrieval, Internet and intranet site searching, and 
email archiving and email filtering. 

Products Sold: 

Text retrieval products, including: 

• Desktop With Spider • Web With Spider 

• Network With Spider • Engine For Win & .NET 

• Publish For CD/DVDs • Engine For Linux 



(800)483-4637 I www.dtsearch.com 



Storage 




The OCZ Technology Group has been offering enter- 
prise class solutions for many years and OCZe (OCZ 
enterprise) represents the company's offerings that cater 
specifically to the unique needs of both Enterprise and 
OEM clients. These innovative products are designed and 
manufactured to solve problems and deliver improved total 
cost of ownership (TCO) to clients requiring enterprise 
class solutions. 

Products Sold: 

• Solid State Drives 

• Power Management 



(4Q8) 733-84QQ I oemsales@oczenterprise.com 



Security 



IMilton 

1 SECURITY GROUP 

Milton Security Group LLC is at the forefront of new 
developments in network security technology that provide 
the framework in the most demanding security environ- 
ments worldwide. We guide our customers to success 
in an information-driven world by supplying exceptional 
customer service, delivering top-notch products and 
engaging partner programs. Milton Security Group is a 
Veteran-Owned Small Business security company with a 
consulting practice. 

Products Sold: 

• Access control and security scanning 

• Network management 



(888) 674-9001 I www.miltonsecurity.com 



Servers 



SUPERMICR«* 

Supermicro® (NASDAQ: SMCI), the leading innovator in high- 
performance, high-efficiency server technology ,is a premier 
provider of advanced server Building Block Solutions® for 
enterprise IT, data center, cloud computing, HPC, and embed- 
ded systems worldwide. Supermicro is committed to protecting 
the environment through its "We Keep IT Green®' initiative by 
providing customers with the most energy-efficient, environ- 
mentally-friendly solutions available on the market. 

Products Sold: 

• Servers • Network switches • GPU servers 

• Motherboards • Storage solutions • Embedded 

• Chassis • Blade servers 



(408)503-8000 I www.supermicro.com 



Equipment Dealer 




Since its inception in February 2009, tech company NordStar 
Group (NSG) has established itself as a provider of IT prod- 
ucts and solutions that are designed to meet a variety of data 
center needs. With its team of experienced and knowledge- 
able technicians and salespeople, NSG provides SMEs with 
high-quality service, affordable pricing, and industry-leading 
new, refurbished and legacy products from manufacturers 
such as HP, Sun/Oracle, Cisco, IBM, SonicWall, and Dell. 

Products Sold: 

• Servers • Workstations 

• Network Equipment • Storage 

• Data Protection Solutions • Managed Services 



(832)467-0000 I www.nordstargroup.com 



Storage 



iStarUSA® Group 

Boasting more than 20 years of experience in the indus- 
trial computing market, iStarUSA Group has made its 
mark in the design and manufacture of rackmount chassis, 
industrial power supplies, data storage, enclosed cabi- 
nets and racks, and custom power solutions. The group 
reaches a number of vertical markets via its five divisions: 
Claypower, Claytek, iStarUSA, RaidAge, and Xeal. 

Products Sold: 

• Claypower: • iStarUSA: 
Custom power Industrial chassis 

• Claytek: Racks • RaidAge: Data storage 
and enclosures • Xeal: Industrial power 



(888) 989-1189 | www.istarusa.com 



Security 



NETWORK BOX 

The award-winning Network Box appliance is in the fore- 
front of UTM (unified threat management), providing the 
next generation of firewall technology. Our global network 
of Security Operation Centers monitors, updates, and 
analyzes your Internet traffic 24/7. No matter the type of 
enterprise, we have a tailored security package to meet 
your requirements. And we have changed the way UTM 
appliances are now sold— you just pay a flat fee for the 
managed service, with no cost for the hardware. 

Products Sold: 

• Managed security, including Internet security, 

monitoring services, threat analysis, and compliance. 



(888)315-8886 I www.networkboxusa.com 



Clients 



BIWSOFT 

Established in 1992, Novosoft LLC is an international 
software development and IT consultancy company pro- 
viding a number of commonly-recognized software brands 
(Handy Backup and Handy Password) and consulting 
in the area of business automation. Besides numerous 
awards and ongoing partnerships (with Microsoft, Oracle, 
IBM, Stanford University, US Department of Energy) jus- 
tifying the company's high quality products and services, 
Novosoft is known for educational and social activity. 

Products Sold: 

Software solutions for data backup of PCs, Windows 
networks, servers, and Android mobile devices, stored 
to all kinds of media or the secure Novosoft Cloud. 



+1 (707)703-13-11 I www.novosoft-us.com 



Equipment Dealer 



— AVENTIS™ 

systems 

Aventis Systems, Inc., located in Atlanta, Georgia, is 
one of the fastest growing companies in the computer 
hardware industry. Aventis Systems specializes in Dell 
and HP lines of servers and storage units, as well as Cisco 
networking equipment. 

They also offer a full suite of business class workstations, 
desktops, laptops and all hardware components necessary 
for upgrades. 



(866)528-9313 I www.aventissystems.com 
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SUPERMICR 







SC936/A/E1/E16/E26 
1 6x 3.5" Hot-Swap HDDs in 3 



■ 



Compact, High Density Storage Solutions 
for Datacenter of Cloud Computing 

Intel® Xeon @ 5600/5500 Processor Support 

Up to 88 Hot-Swappable HDDs in 4U (2.5" HDDs) 

High-Performance 6 Gb/s SAS 2.0 Expanders 

2.5" and 3.5" HDD SAS/SATA Support 

Platinum/Gold Level (94%+ / 93%+) High-Efficiency 
Power Supplies with PC and PMBus 

100% Cooling Redundancy 

Up to 7 Expansion LP Slots or 4 FH/3LP Slots for 
UIO System Boards 

Compatible with DP and UP Serverboards 

3U and 4U form factors 

Ideal for DB/File Server, ISCSI, 
Cloud Storage, Streaming Media Server, 
Video-On-Demand Security Server, 
Data Back-Up/Archive 

Top Performance with 
High Density, 
Serviceability, Reliability, 
and Scalability 



SC847 (Front View) 
Double-Sided Storage™ 
36x 3.5" Hot-Swap HDDs in 4U 





SC216A/E1/E2/E16/E26 
24x 2.5" Hot-Swap HDDs in 2U 




SC847-JBOD (Rear View) 
Double-Sided Storage™ 
45x 3,5" Hot-Swap HDDs in 4U 




SC417E16/E26 (Front View) 

Double-Sided Storage™ 
72x 2.5" Hot-Swap HDDs in 4U 



11 )gmm 




SC417-JBOD (Rear View) 
Double-Sided Storage™88x 2.5" 
Hot-Swap HDDs in 4U 





©Super Micro Computer, Inc. Specifications subject to change without notice. 

Intel*, the Intel* logo, Xeon* and Xeon* Intel Inside*, are trademarks or registered trademarks of Intel Corporation in the US and other countries. 
All other brands and names are the property of their respective owners. 



Powerful. 
Intelligent. 



